
Page 1 

 

Remembering A Life 

Personalized Service Stories 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Publication and Privacy Note 

The following stories are based on essays submitted by funeral homes participating in the Pursuit of Excellence 

Award program. They have been edited and rewritten for publication to protect the privacy of the deceased and 

their families while preserving the heart of each story and the meaningful ideas demonstrated by the funeral 

home. Names and other potentially identifying details, including locations, organizations, dates, ages and 

specific affiliations, may have been removed or generalized. In some cases, details have also been condensed 

or reorganized for clarity and consistency. The substance of the service, the family's wishes and the funeral 

home's creative approach to personalization have been retained so these stories can serve as inspiration and 

idea-sharing resources for funeral service professionals. 
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A Sacred Choice Funeral Home, Houston, Texas 

A Final Farewell Rooted in Family Tradition 

A family came to our team wanting a meaningful farewell for a man whose life had been shaped by close 

relationships and treasured family traditions. They knew they wanted the service to feel personal, but grief made 
it difficult to decide how to translate those memories into the funeral. Our first responsibility was simply to listen. 

As the family talked, one tradition stood out: annual fishing trips with his children. Fishing was more than a 

pastime. It represented time together, conversation, laughter and a bond strengthened over many years. Once 

we understood that, we were able to suggest a simple but deeply meaningful way to make that part of his life 
present in the farewell. 

The family had chosen not to have an open casket, but they wanted something personal to accompany him. We 

suggested placing his fishing pole and tackle box with him. The idea immediately resonated. These familiar 
objects represented countless hours shared with his children and allowed the family to feel that an important 

part of those memories was traveling with him on his final journey. 

The Mass of Christian Burial was held in a Catholic church whose guidelines appropriately limited personal 

displays. Rather than asking the family to choose between religious tradition and personalization, our staff 
looked for a way to honor both. We worked within the church’s requirements for the funeral Mass and suggested 

transforming the reception hall into the primary storytelling space. 

There, photographs, keepsakes and other meaningful items were arranged so guests could encounter different 

parts of his life. A looping photo slideshow played throughout the reception, giving family and friends an 
opportunity to see familiar moments, remember shared experiences and begin conversations with one another. 

The reception became an extension of the funeral: less formal, but equally important to the family’s 

remembrance. 

This service reinforced that personalization does not always require an elaborate production. Sometimes it 
begins with identifying one ordinary activity that carried extraordinary meaning. By listening carefully, respecting 

the family’s Catholic traditions and finding the right setting for personal storytelling, our team helped create a 

farewell that reflected both faith and family. The fishing pole and tackle box were small details, but to the people 

who loved him, they represented years of connection - and made the service unmistakably his. 
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A.J. Desmond & Sons Funeral Directors, Troy, Michigan 

A.J. Desmond & Sons Funeral Directors, Royal Oak, Michigan 

A.J. Desmond & Sons Funeral Directors - Price Chapel, Troy, Michigan 

A Life Shared Through Music, Art and Living Things 

When a family described their loved one, it quickly became clear that no single interest could tell his story. He 

was an accomplished symphony musician and teacher, a gifted photographer and artist, an enthusiastic 

gardener who built his own greenhouse, and an adventurer who enjoyed sailing, climbing and backpacking. Just 

as important, he loved sharing those passions with other people. 

The family wanted the visitation to continue that spirit of sharing. During the arrangement conference, they 

mentioned bins filled with photographs, paintings and drawings. What initially felt like an overwhelming 

responsibility became the starting point for a tribute centered on three parts of his life: music, plants and art. 

To represent his musical career, our team presented him as though he were preparing to perform. He wore the 

tuxedo associated with his symphony work, with his bow placed in his hand and his viola positioned naturally 

beside him. Rather than surrounding the casket with traditional family flowers, peace lilies of varying heights 

created a lush setting inspired by his love of growing plants. Glass hurricanes and globes, candlelight and 

softened room lighting added warmth and created an earthy, elegant atmosphere. 

The visitation space also became a gallery. Large photographs and paintings were placed on easels throughout 

the chapel so guests could move through the room as they might through an art exhibit. The arrangement 

invited people to slow down, look closely and talk about what they were seeing. At the end of the gallery walk, 

dozens of his photographs were displayed in protective sleeves with an invitation for visitors to choose one to 
take home. 

That final idea accomplished more than the family expected. It allowed them to begin distributing a large body of 

creative work to people who would genuinely treasure it, while giving guests a tangible connection to the person 

they had come to remember. As visitors looked through the photographs, conversations formed among people 
who had not previously known one another. His art continued doing what it had done during his life: bringing 

people together. 

The family was grateful that the service celebrated more than what he had accomplished, but the generosity 
with which he had shared his interests. By turning the visitation into a performance setting, garden and gallery, 

our staff created an experience that reflected the breadth of a creative life and allowed his work to continue 

living in the homes of the people who loved him. 
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Alderson-Ford Funeral Home, Cheshire, Connecticut 

Alderson-Ford Funeral Home, Waterbury, Connecticut 

Buckmiller Ford Mengacci Funeral Home, Naugatuck, Connecticut 

A Fire Service Farewell Planned With Precision and Heart 

From the first call, our team understood that caring for the family of a firefighter and paramedic would require 

both sensitivity and extensive coordination. His surviving family, friends and first-responder colleagues wanted 

to participate from the moment he was transferred into our care, and our staff worked to make that possible with 

dignity. 

A funeral director coordinated with the family and the fire department so colleagues could accompany the 

transfer. An American flag was placed respectfully over the stretcher, and the cortege to the funeral home 

included a police escort, family members, first responders, fire apparatus and other emergency vehicles. At the 

funeral home, the local fire department had raised a ladder with a large American flag while staff and family 
waited together for the procession to arrive. Fellow firefighters then accompanied him through the main 

entrance, after which his spouse and children were given private time for their goodbyes. 

During arrangements, the family made one especially meaningful request: they wanted an antique fire 

apparatus incorporated into the services. Because members of our staff understood fire-service traditions 
firsthand, we were able to translate that request into a detailed operational plan involving the family, multiple fire 

and police agencies, the church and funeral home personnel. 

A personalized slideshow helped tell the story of his life during visitation and was also made available online. 

The antique fire apparatus was displayed at the funeral home and then used in place of a traditional hearse to 
carry the casket to church. On arrival, another ladder truck displayed a large American flag while firefighters and 

dignitaries formed an honor line to receive the procession. 

The scale of the tribute was significant, but the purpose was never spectacle. Each element reflected a 

community of service surrounding a family in grief. The flags, apparatus, escorts, honor formations and 
coordinated movements were meaningful because they represented the work, relationships and traditions that 

had shaped his life. 

This service required careful logistics, strong interagency communication and an understanding of ceremonial 
protocol. More importantly, it required listening to the family and recognizing what would make the farewell feel 

authentic to them. By combining those skills, our team helped create a dignified tribute that honored his family, 

his faith and his identity as a first responder while allowing the people who served beside him to participate 

meaningfully in saying goodbye. 
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Ang Chin Moh Funeral Directors PTE Ltd, Singapore 

Bringing the Ocean Into the Farewell 

When a family came to us to honor someone whose life had been shaped by a lifelong love of the ocean, they 

were unsure whether a less formal, highly personal service would be possible. Our planning conversations 
focused on his travels, his connection to the sea and the memories his family most wanted guests to carry 

away. 

Those stories became the blueprint. Rather than treating the service hall as a conventional chapel, our team 

transformed it into a calm, coastal-inspired environment. Ambient lighting and carefully selected soundscapes 
suggested the rhythm and movement of the tide, creating a setting that felt connected to the person being 

remembered without becoming theatrical. 

Technology played an important storytelling role. Instead of relying only on a static slideshow, the team created 
a narrative-driven video montage synchronized with favorite music. Photographs and memories unfolded as a 

journey, allowing guests to experience different chapters of his life and travels while the music gave the 

presentation emotional continuity. 

At the same time, the family’s cultural and religious traditions remained central. Our staff carefully coordinated 
the required ancestral rites and customs, ensuring that personalization complemented rather than displaced the 

solemn practices important to the family. The result demonstrated that a service can feel contemporary and 

deeply individual while remaining respectful of longstanding tradition. 

One detail became especially meaningful. During planning, the family casually mentioned a flower the individual 
and his spouse had admired during their travels. It was not easy to source, but our staff worked with specialized 

florists to locate it and make it the centerpiece of the floral design. When the family saw it, they immediately 

understood that we had listened more than to their formal requests, but to the small stories shared along the 

way. 

The family later said they felt seen and understood and, because the details had been handled for them, were 

able to focus more fully on gratitude, remembrance and healing. Guests described the service as authentic and 

emotionally resonant. For our team, the experience reinforced that the most memorable personalization often 

begins with careful listening: a landscape someone loved, a piece of music, a flower remembered from a 

journey. When those details are thoughtfully woven together, the funeral becomes a story people can step into. 
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Arlington Memorial Chapels, Inc., Quezon City, Metro Manila, Philippines 

Capture A Moment: Preserving the Stories Shared at a Wake 

At a funeral or wake, some of the most meaningful memories are often shared informally - in a hallway, over 

coffee or during a quiet conversation between relatives and friends. Our team recognized that many of these 
stories are spoken once and then lost. That observation led to Capture A Moment, or CAM, a memorial 

experience designed to preserve the voices and memories that naturally emerge when people gather to say 

goodbye. 

A dedicated recording station is placed discreetly within the wake. Equipped with a tablet, professional 
microphone, lighting and simple instructions, it invites relatives, friends and colleagues to record a brief 

message. Guests may tell a favorite story, share something they never had the chance to say, offer 

encouragement to the family or simply speak from the heart. 

The technology is intentionally simple because the human interaction matters most. Staff members introduce 

guests to the booth without pressure, assist older visitors or those unfamiliar with the equipment, and give 

emotional support when a memory becomes difficult to share. The family does not have to manage the process; 

our team takes responsibility for making participation comfortable and respectful. 

After the services, the recordings are professionally edited into a memorial film. Music, graphics, pacing and the 

opening sequence can be tailored to the personality and tone the family wants to preserve. Unlike a traditional 

photo slideshow, the finished piece captures voices, expressions, laughter and firsthand stories. It becomes a 

living archive created by the people who knew the deceased from different parts of life. 

CAM is also designed to fit around cultural and spiritual practices. The recording area does not interrupt prayers, 

religious rites or customary Filipino mourning traditions. Instead, it preserves the stories that arise around those 

traditions as family and community gather together. 

Families have told us that the finished films contain memories they had never heard before. Some return to the 
recordings on birthdays, anniversaries and family gatherings, finding comfort in familiar voices and discovering 

stories that might otherwise have disappeared. The experience demonstrates how technology can deepen 

rather than replace human connection. By giving guests an easy way to become storytellers, CAM extends the 

meaning of the funeral beyond the days of the wake and preserves a fuller picture of the life that brought 

everyone together. 
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Baker McCullough Funeral Home and Cremation, Savannah, Georgia 

Baker McCullough Funeral Home and Cremation, Garden City, Georgia 

Christmas, Elvis and a Room Filled With Joy 

A family entrusted us with the care of a loved one whose greatest joys included Christmas and the music of 

Elvis Presley. They initially brought only a few personal items and asked that he be dressed in a favorite 

Christmas sweater. As they talked about how much happiness the holiday season and familiar music had 
brought him, our staff saw an opportunity to build a much fuller tribute around those simple details. 

The obituary photograph showed him in the sweater he loved, and our team created a Christmas-themed 

memorial banner to establish the tone. When the family brought additional keepsakes, we incorporated strings 

of Christmas lights into the displays rather than arranging the items in a conventional way. A decorated tree and 
stockings transformed the visitation room, while Elvis Christmas music played softly throughout the gathering. 

The goal was not to create a generic holiday display. Every element was chosen because it reflected something 

that genuinely delighted the person being remembered. The lights, tree, music and familiar sweater worked 

together to create the feeling of a warm family celebration - an atmosphere the family immediately recognized 
as fitting. 

Our staff became part of the personalization as well. Team members wore tasteful seasonal attire during the 

visitation and service, an unexpected gesture that showed the family we were willing to fully embrace their loved 

one’s personality rather than simply place decorations around the room. 

The most memorable moment came when the family entered the completed visitation space. They had 

expected to see the few items they provided arranged thoughtfully; instead, they encountered an environment 

built around the joy those items represented. Their surprise quickly became emotion as they realized how 
closely the room reflected the person they loved. 

After the service, the family described the tribute as perfect and said the team had gone far beyond what they 

expected. Guests also remarked on how warm and uplifting the experience felt. For our staff, the service was a 

reminder that listening for what made someone happy can be just as important as documenting milestones and 
accomplishments. By taking two beloved interests and carrying them consistently through the environment, 

music and staff participation, we created a farewell centered not on loss alone, but on joy. 
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B.C. Bailey Funeral Home, Wallingford, Connecticut 

Bailey Funeral Home, Plainville, Connecticut 

Carpino & Bailey Funeral Home, Southbury, Connecticut 

A Two-Day Tribute to Heritage, Fellowship and Faith 

A family wanted everyone attending their loved one’s services to recognize her immediately - not simply from 

photographs, but from the setting, music, symbols and spirit of the gathering. In our arrangement conversations, 

they described her deep pride in Irish heritage, enthusiasm for Saint Patrick’s Day, quick sense of humor, 

devotion to a fraternal organization, commitment to community service and fondness for turtles. Those details 

became the foundation for a tribute unfolding across two days. 

Personalization began before guests entered the funeral home, where a memorial garden flag welcomed them. 

Inside, a well-known Saint Patrick’s Day vest covered in collected pins was displayed prominently, surrounded 

by green accents and other familiar touches. A memorial blanket helped tell her story, while small stone turtle 
keepsakes gave guests something personal to take home. 

After visitation, the gathering moved to the lodge that had been an important part of her social life. Our staff 

coordinated the transition with the family and lodge so the evening felt like one continuous celebration. An 

organizational memorial ritual, portraits, candlelight, flowers and shared food created space for fellowship and 
storytelling. Multiple speakers were able to offer different perspectives on her life, and a spirited song created 

especially in her honor closed the formal portion before guests raised a glass and continued sharing memories. 

The following day, the family gathered for a more traditional Catholic funeral. Four-leaf-clover pins were 

distributed, allowing the Irish theme to continue in a subtle way while clergy led the family in prayer and religious 
farewell. The two-day structure meant the family never had to choose between a lively public celebration and a 

reverent expression of faith; both parts of her life could be honored authentically. 

Technology supported the storytelling through a photo montage, large-format memorial graphics and the 

personalized song, but it never overshadowed the human elements. The strongest impact came from the 
accumulation of details: a familiar vest, an organizational ritual, turtle keepsakes, Irish symbols, shared stories, 

music and prayer. 

The family was delighted with how completely the services reflected their loved one. Guests were able to laugh, 
grieve, participate in meaningful traditions and recognize different parts of the life being remembered. The 

experience demonstrated how careful listening and coordination can weave seemingly unrelated interests into 

one coherent story and how personalization can honor heritage, community and faith without asking a family to 

sacrifice any of them. 
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Beaufort Funeral Care and Cremation Center, Beaufort, South Carolina 

Returning Home to the Land He Loved 

During an arrangement conference, a family told us that their father had been an avid outdoorsman and that 

they planned to build his casket themselves using lumber milled from trees harvested on his own property. That 
extraordinary family contribution immediately told us what mattered: the outdoors, the land and the hands-on life 

he had lived. 

We asked whether the family would like to bring in hunting and fishing equipment, trophies and clothing that 

reflected those interests. They had not realized such extensive personalization was possible and welcomed the 
idea. Our staff then worked with the florist to carry the outdoor theme into the casket spray using natural 

elements such as feathers, antlers and cattails. 

When the handcrafted casket arrived, we built the visitation environment around it. Wildlife mounts, fishing rods 
and reels, tackle boxes, hunting calls, trophies and other memorabilia were arranged throughout the funeral 

home. A favorite hunting jacket became one of the most personal details and was placed with him before the 

casket was closed. 

The family’s private viewing became the first opportunity to see how their stories and possessions had been 
brought together. They were deeply moved by the transformation. What could have been a collection of outdoor 

equipment instead became a visual biography of time spent hunting, fishing and working the land. 

The personalization continued after the chapel service. Rather than ending with a conventional procession 

alone, the cortege returned to his property. There, pallbearers transferred the handcrafted casket to a farm 
trailer pulled by a beloved vintage tractor. Family and friends walked behind as the tractor traveled across the 

land to the gravesite, where he was laid to rest. 

That final journey became the defining image of the service. The casket had been made from trees on the 

property; the procession crossed the land he loved; and the tractor that belonged to his everyday world carried 
him the final distance. None of those elements was added simply for effect. Together they connected the funeral 

to place, family labor and the passions that had shaped his life. 

This service reminded our staff that the most powerful personalization often begins with what families already 
have: stories, objects, skills, land and traditions. By asking questions and then helping the family see what was 

possible, we were able to turn those familiar elements into a farewell that felt entirely their own. 
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Bradbury Memorial Center, Lake Havasu, Arizona 

A Last Ride With Privacy at the Center 

When a sudden death draws significant public attention, a family can find itself grieving while also facing 

pressures it never expected. In one such case, our team understood that personalization had to include more 
than meaningful details about the life being honored, but also strong advocacy for the family’s privacy. 

During arrangements, we asked about the individual’s interests, personality and the visual details the family 

associated with them. The family requested a black-and-red color scheme, which our staff carried through the 

memorial folders and décor. We located a black casket that fit their vision and sourced specialty decals 
representing personal interests, carefully applying them to create a tribute that felt distinctive rather than 

generic. 

A personalized slideshow brought together photographs with family and friends and gave guests a way to focus 
on relationships and memories. At the same time, widespread media attention surrounding the death created a 

very different planning challenge. Before visitation, our funeral directors spoke with the family specifically about 

news coverage and what they wanted protected. 

Acting on their wishes, we communicated directly with media representatives and made clear that cameras and 
media personnel were not permitted inside the church. This allowed the worship space to remain what the family 

needed it to be: a place for grief, prayer and remembrance rather than public observation. Protecting that 

boundary became an important part of our service to the family. 

After the funeral, one final element brought the personalization together. The casket was placed carefully in the 
bed of the individual’s own pickup truck for what the family called a “last ride.” The familiar vehicle transformed 

the final procession into something immediately recognizable and personal, creating a powerful farewell for 

family and friends. 

This service demonstrated that going above and beyond can take many forms. It can mean finding the right 
color and custom details, building a visual tribute from family photographs, or making an unconventional final 

ride possible. It can also mean standing between a grieving family and unwanted attention so they can 

experience the funeral on their own terms. By listening carefully to both the family’s creative wishes and their 

need for privacy, our team helped create a service that felt personal, protected and deeply respectful. 
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Bram Funeral Home, Maryville, Missouri 

Learning, Adapting and Honoring Jewish Burial Traditions 

When an individual from the local Jewish community contacted us to prearrange a green burial, our staff 

understood that fulfilling those wishes would require careful listening, flexibility and respect for traditions that 
were not part of our everyday experience. The prearrangement gave us an opportunity to learn what mattered 

most and prepare to act quickly when the time came. 

After the death, the family and synagogue representatives helped guide the details. A simple burial shroud had 

been requested in advance, while the family also wished to use a casket. We worked with everyone involved to 
identify a simple earth-toned casket without metal hardware that was consistent with the family’s wishes and 

Jewish tradition. Synagogue representatives approved the selection and added a Star of David. 

Two members of the synagogue’s Chevra Kadisha came to the funeral home to perform the traditional 
preparation of the body. Because this was a new experience for our team, we approached it with humility. We 

welcomed them into the funeral home, made the necessary space and resources available, and remained ready 

to assist. Our staff was invited to participate in portions of the readings and preparation, giving us a deeper 

understanding of the ritual washing and dressing practices that are part of Jewish funeral tradition. 

The burial itself required additional coordination. The cemetery did not ordinarily accommodate green burial, but 

an exception was made. At the graveside, the service incorporated prayer and readings, including a portion 

conducted while facing toward Jerusalem. Following the rabbi’s eulogy, family and friends participated in filling 

the grave, using the shovel in the traditional manner that symbolizes the difficulty of the task and the emotional 

weight of saying goodbye. 

The family and close friends later told us how much the care and thoughtfulness of the arrangements meant to 

them and how well the service reflected the deceased’s wishes. The experience also changed our funeral home. 

It prompted us to identify additional green-burial options in the area and strengthened our ability to serve 

families whose cultural or religious practices may be unfamiliar to us. 

This service reinforced an important lesson: personalization sometimes means stepping outside what is familiar 

to the funeral home. By listening to the individual in advance, collaborating with faith leaders and remaining 

open to learning, our team was able to support a farewell rooted in both environmental values and Jewish 

tradition. 
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Brookside Funeral Home & Crematory, Moxee, Washington 

Brookside Funeral Home & Crematory, Ellensburg, Washington 

Brookside Funeral Home & Crematory, Wenatchee, Washington 

Brookside Funeral Home & Crematory, Prosser, Washington 

When a Memorial Becomes a Community’s Place to Grieve 

Our team was called to serve a family after the deaths of three young siblings in a tragedy that affected an entire 

community. From the beginning, we worked closely with their mother to understand what the family needed 

while recognizing that classmates, neighbors and people far beyond their immediate circle were also searching 

for a way to express grief and support. 

A personalized video tribute became one of the central storytelling elements of the memorial. Photographs, 

family memories and selected music helped keep the focus on the children’s lives and the joy they had brought 

to others. The tribute was also made available online so people who could not attend could participate in 

remembrance from a distance. 

As public support grew, our staff designed memorial decals that people could display as a visible expression of 

solidarity. Requests quickly extended far beyond the local community. Our team coordinated production and 

mailing so hundreds of people could receive them, turning a simple keepsake into a broad symbol of 

remembrance and support for the family. 

The funeral home itself also became a community memorial space. We invited people to bring flowers, cards, 

gifts, messages and other mementos. As the display grew, the building became more than the site of a funeral 

service; it became a place where people could gather, reflect and contribute something tangible to the family’s 

remembrance. 

Our care continued after the service. Working with community partners, we helped connect the family with 

resources that led to the creation of an educational scholarship honoring the children. Brookside also made a 

significant contribution to the fund. The scholarship gave the family and community a way to transform 

widespread compassion into a lasting opportunity for future students. 

Because the loss had touched so many people, the service required our team to think beyond the boundaries of 

a single ceremony. Technology connected those who could not attend. Keepsakes gave the wider public a way 

to participate. The funeral home provided a physical place for collective grief, and the scholarship created a 

legacy that would continue after the immediate mourning period. 

The experience reaffirmed that personalized funeral service is not always about recreating a hobby or favorite 

pastime. Sometimes it is about understanding the scale of a family’s loss and creating meaningful channels 

through which a community can respond. By listening to the family and adapting as needs emerged, our team 

helped create a memorial experience centered on remembrance, connection and enduring hope. 
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Brunswick Memorial Home, East Brunswick, New Jersey 

Mount Sinai Memorial Chapels, East Brunswick, New Jersey 

A Surfboard Filled With Messages 

When a family contacted us after their loved one had already been cremated in another state, they were unsure 

what kind of service was still possible - or whether gathering at all would be meaningful. Our funeral director 

invited them to sit down, ask questions and explore the many ways a memorial service can create connection 
even when cremation has already taken place. 

Together, we planned a service that included clergy, participation by the individual’s children, family 

photographs, jerseys and personal items. Our staff created a video tribute, and the online obituary gave friends 

and relatives another place to leave condolences, share photographs and send memorial gifts. 

As we listened to the family, one passion stood out: surfing. Rather than simply displaying a surfboard as 

another piece of memorabilia, our team suggested turning it into an interactive part of the memorial. The board 

was placed prominently near the focal point of the service, with markers available and a simple invitation for 

every guest to sign it when they arrived. 

The idea changed the surfboard from an object into a collective keepsake. Some guests signed their names; 

others added brief messages or memories. Throughout the gathering, the board accumulated evidence of the 

relationships surrounding the person being remembered. At the end of the service, the family did not simply take 

home a favorite possession. They took home a tangible record of the people who had gathered to honor him. 

The surfboard also became a natural conversation starter. It represented good times, a favorite activity and a 

part of life associated with happiness. Guests recognized its significance immediately, and the act of signing 

gave them something meaningful to do with the emotions they had brought to the service. 

The family and several attendees later told us how much the idea meant to them and that they had never seen 

anything similar at a funeral. What began with a question (What can we still do after cremation?) became a 

memorable ceremony shaped by participation and storytelling. 

This experience reinforced the value of helping families understand their options. Cremation does not eliminate 

the opportunity for ceremony, and personalization does not require complicated production. Sometimes one 

well-chosen object, used creatively, can invite an entire room to participate in remembrance and give the family 

a keepsake that becomes more meaningful because everyone helped create it. 
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Caldwell & Cowan Funeral Home, Covington, Georgia 

Honoring Buddhist Tradition Through Careful Coordination 

For one family, meaningful personalization meant ensuring that the funeral reflected Buddhist beliefs and 

practices important to them. Our role was to listen carefully, coordinate with the family and monks, and create a 
peaceful setting in which religious tradition could guide the farewell. 

Symbolic offerings were incorporated into the service, including flowers, food and ceremonial paper money. 

These elements represented love, respect and care for the deceased while reflecting the family’s spiritual 

understanding of death and remembrance. Rather than treating the items as decorative details, our staff 
recognized them as meaningful parts of the family’s ritual life. 

The family specifically requested the presence of Buddhist monks, chanting, prayer and incense. Our team 

coordinated the timing and physical arrangement of the ceremony so these practices could unfold naturally. The 
environment was kept calm and reverent, allowing the family and guests to focus on the rituals rather than on 

logistics. 

Cremation was also an important part of the family’s beliefs. The family wished to participate directly in the 

beginning of the cremation process, and our staff arranged for that final act to occur respectfully. It became one 
of the most emotional moments of the service because the family was able to take an active role in a ritual that 

carried deep spiritual meaning for them. 

Technology was not central to this farewell, and that itself was instructive. The power of the service came from 

ritual, presence and participation rather than from added production. Our responsibility was to know when to 
step forward to coordinate and when to step back so the family’s traditions could remain at the center. 

This experience demonstrated that personalization is not always about introducing something new. It can also 

mean making certain that longstanding cultural and religious practices are understood, respected and carried 

out with care. By working closely with the family and religious leaders, our team helped create a service in which 
every important element - from chanting and incense to offerings and cremation - supported  a farewell that felt 

spiritually authentic and deeply meaningful. 
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Capillas Señoriales Casa de Homeajes, Merida, Yucatan, Mexico 

One Final Cheer 

A family described their loved one as the person who was always there to cheer: at competitions, family 

milestones and important moments, she brought enthusiasm, encouragement and a joyful presence that made 
others feel supported. When the family began planning her farewell, they wanted the service to speak more than 

about loss, but about that unmistakable energy. 

One recent memory became the inspiration. Shortly before her death, she had accompanied a family member to 

a major competition and, true to form, had enthusiastically cheered from the sidelines. Our team realized that 
recreating the spirit of that support could give the family a way to honor her in a language they immediately 

recognized. 

We designed a tribute that balanced prayer and reflection with a celebratory moment centered on rhythm and 
participation. A batucada brought live percussion into the gathering, echoing the festive energy she had brought 

to family events. Guests were also given small bottles containing stones that could be shaken together, allowing 

everyone in the room to participate in one final collective cheer. 

The objects were intentionally simple. Their meaning came from what they represented: her habit of showing up, 
making noise, encouraging others and turning ordinary moments into celebrations of love. During the tribute, the 

room shifted from quiet remembrance to shared movement and sound. Family members and guests were not 

merely watching a performance; they were participating in a familiar expression of who she had been. 

Photographs projected during the service added another layer of storytelling, showing family gatherings, smiles 
and everyday moments from different stages of life. The images helped connect the energetic tribute to the 

relationships and memories behind it. 

The family’s spiritual needs were respected throughout. The celebratory elements were carefully placed within a 

broader farewell that included room for prayer, silence and reflection. That balance allowed the service to 
acknowledge grief without asking the family to suppress the joy that had characterized their loved one. 

The family responded with deep emotion and gratitude. What made the service memorable was not 

extravagance, but the decision to take one defining quality - her wholehearted encouragement of others - and let 
it shape the experience. By listening closely to the family’s stories, our team helped them say goodbye in the 

same spirit in which she had lived: present, joyful and cheering for the people she loved. 
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Cardaras Funeral Homes, Logan, Ohio 

Cardaras Funeral Homes, McArthur, Ohio 

Cardaras Funeral Homes, Nelsonville, Ohio 

A Final Call for a Life of Service 

When a family entrusted us with the funeral of a longtime volunteer firefighter, EMT and military veteran, our 

goal was to honor the many forms of service that had defined his life. The family shared how deeply connected 

he had been to the fire service and community, and those stories guided a tribute that combined personal 

memorabilia, ceremonial traditions and several carefully coordinated surprises. 

Fire-service items collected over decades were incorporated throughout visitation, whilee colleagues from 

neighboring departments came to pay their respects. Our staff also spent extended time with the family sorting 

through photographs for a video tribute. The images reflected the many roles he had held - first responder, 

veteran, family member and friend - and helped ensure the visual story was broader than any single chapter of 
his life. 

One surprise became especially meaningful. Our team arranged for a bagpiper to perform a favorite song as the 

casket left the service. The family had not expected it, and the familiar melody in that ceremonial setting created 

an emotional transition into the final journey. 

That journey was personalized as well. Rather than using a traditional hearse, we coordinated for the casket to 

be carried on an historic fire truck connected to the local community. The procession traveled past the fire 

station and through town before continuing to the cemetery. Neighboring departments positioned ladder trucks 

with a large American flag suspended overhead, creating a powerful visual tribute as the procession arrived. 

At the cemetery, fire-service and military traditions came together. A final call honored his years as a firefighter, 

a medical helicopter flyover recognized his pioneering work in emergency medical service, and military 

representatives participated in recognition of his service as a veteran. 

Each element required coordination among the funeral home, family, fire departments, emergency-service 

partners and military representatives. The “wow” moments were memorable because they were rooted in real 

chapters of his life, not because they were added for spectacle. 

The family expressed deep gratitude for the attention to detail and the way the service brought together the 

communities he had served. For our staff, the experience reinforced how meaningful a funeral can become 

when professional coordination allows many organizations and traditions to speak with one voice: thank you for 

a life of service. 
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Carmon Community Funeral Homes, Windsor, Connecticut 

Carmon Community Funeral Homes, Avon, Connecticut 

Carmon Community Funeral Homes, Granby, Connecticut 

Carmon Community Funeral Homes, Suffield, Connecticut 

Carmon Community Funeral Homes, South Windsor, Connecticut 

Carmon Community Funeral Homes, Vernon, Connecticut 

Carmon Community Funeral Homes, Hartford, Connecticut 

A School Community Walks Through a Young Life 

After the death of a young child who had been deeply connected to the same elementary school for years, his 

parents initially considered direct cremation and a memorial at some later time. Our team listened to their 

concerns and gently discussed what an immediate gathering might offer - more than to the family, but also to 

classmates, teachers and staff who had supported him throughout his illness. After thoughtful conversation, the 
parents decided to hold a celebration of life while the school community could grieve together. 

The planning also required sensitivity to family dynamics. Our staff communicated carefully with both parents, 

keeping their shared love for their child at the center of decisions and helping them come together around a 

service that would honor him with unity and dignity. 

Because the school had been such an important part of his world, its back lawn became the memorial setting. 

Hundreds of people attended. A large tent, covered seating and plentiful cold water helped guests manage the 

summer heat, while a soft blue-and-white theme created an uplifting atmosphere. The urn and flowers formed a 

central place for reflection. 

One of the most meaningful ideas began before guests even reached the service. Along the sidewalk from the 

parking area, enlarged photographs created a chronological timeline of his life. Visitors literally walked through 

the years - from infancy through successive school grades - before entering the memorial space. The 

experience gave classmates, teachers and relatives a shared visual journey and focused attention on the life 
lived rather than the illness that had marked its final years. 

Technology and music extended the storytelling through a slideshow and carefully selected songs. The service 

also included Christian prayer and messages of hope that reflected the family’s faith. Because many attendees 
were children, age-appropriate activities were incorporated thoughtfully so young classmates could remain 

engaged and process the experience in a way that felt safe and familiar. 

The gathering continued with child-friendly food and refreshments, creating space for conversation and 

community support. One especially moving moment came when classmates performed a song together, their 
voices carrying across the outdoor space. 

The parents later expressed gratitude that they had been encouraged to hold the service without delay. They 

were able to witness how many lives their child had touched and hear reflections from teachers, caregivers, 

classmates and friends. For our team, the service demonstrated the value of compassionate guidance: 
sometimes personalization means helping a family recognize that the place and people woven into a loved 

one’s daily life can become the setting for a powerful, healing farewell. 
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Cemitério e Crematório Parque das Allamandas, Londrina, Paraná, Brazil 

Memories of a Life: A Keepsake Designed for the Days After the Funeral 

Our team recognized a recurring need in the families we serve: after the wake, burial or cremation ends, grief 

continues, yet the most tangible document associated with the death is often an official certificate. We wanted to 
create something that would invite families to return instead to the stories, relationships and memories that 

defined the life. 

That idea became the “Memories of a Life” project and its central element, the Certificate of Life. Families are 

invited to add a meaningful photograph and respond to prompts such as what they most enjoyed doing together, 
what the person liked to be called and which memories they most want to preserve. The questions are 

intentionally simple, creating an accessible starting point for conversation when a family is ready. 

The presentation is treated as part of the experience. After the burial or ceremony, close family members are 
welcomed into a dedicated room prepared with warm lighting, comfortable temperature and soft ambient sound. 

The memory box is displayed intentionally and presented by a staff member who explains its purpose with 

sensitivity. The goal is to create a quiet transition from the formal farewell into the longer work of remembering. 

Inside the box, the Certificate of Life is accompanied by guidance for the family, a lavender-scented candle and 
a booklet encouraging loved ones to gather at an appropriate time and complete the remembrance activity 

together. Additional contents can be adapted to the circumstances of the death. For some families, a small 

symbolic keepsake is included; for others, a seed and soil offer a way to represent continuity and growth. 

The project does not ask families to avoid grief or replace sadness with positivity. Instead, it creates permission 
to approach grief through memory. Families have responded with hugs, gratitude and emotional stories about 

what it meant to receive something focused on the life rather than the death. 

The idea has also become part of the organization’s broader grief-support efforts. Families can discuss their 

experience with the box in a facilitated conversation group, where memories become a way to connect with 
others navigating loss. 

This initiative demonstrates that meaningful personalization can continue after the ceremony. By creating a 

structured but gentle invitation to remember, our staff extends care beyond funeral logistics and helps families 
preserve stories that might otherwise remain unspoken. The most important keepsake is not the box itself; it is 

the conversation the box is designed to begin. 
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Cemitério Parque Memorial de Goiânia, Goiânia, Goiás, Brazil 

The Corner of Remembrance: Giving Grief a Place to Be Written 

Our team observed something simple but important outside the visitation rooms: many people wanted to leave a 

final message, memory or expression of affection, but there was no natural place to do so. In the emotional 
disorientation that often accompanies a funeral, even finding words can be difficult. We wanted to create a 

space where those words could be offered whenever they came. 

The result was the Corner of Remembrance, an interactive memorial wall installed near the visitation areas. 

Pens are readily available, and guests of all ages are invited to write messages of love, gratitude, reflection or 
farewell. The design is intentionally understated so it blends into the environment and does not compete with the 

family’s service or religious traditions. 

As messages accumulate, the wall becomes a collective portrait built from many relationships. One person may 
write a favorite memory; another may offer a few words the family can hold onto; a child may leave a drawing or 

a simple goodbye. The value comes from participation. Guests are more than observing the funeral - they are 

contributing something personal to the remembrance. 

Our operations team monitors the space and replaces the writing surface as needed so it remains cared for and 
inviting. That ongoing attention has also influenced how staff members think about the emotional environment 

around a funeral. Maintaining the wall is not simply a facilities task; it is part of protecting a space where grief is 

being expressed. 

For families, the written messages provide immediate evidence of the relationships surrounding the person who 
died. For guests, writing can offer a concrete action at a moment when they may feel unsure what to say or do. 

For the wider community, the wall communicates that grief is welcome and that remembrance can be shared. 

The Corner of Remembrance is deliberately low-tech. Its innovation lies in recognizing an unmet human need 

and responding with a simple tool. It can complement services of many cultures and faith traditions because it 
does not prescribe what a person should write or how grief should look. 

The experience has reinforced our belief that funeral service innovation does not always require sophisticated 

technology or elaborate products. Sometimes it begins by observing how people behave when they are grieving, 
listening to what they seem to need and creating a thoughtful place for connection. In this case, a blank surface 

and a pen became an invitation to make memory visible. 
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Chapel Lawn Funeral Home and Memorial Gardens, Crown Point, Indiana 

Kuiper Funeral Home, Highland, Indiana 

When a Community Car Show Became Part of the Farewell 

A family planning services for a man who loved anything with an engine surprised our staff with an unusual 

request. Our funeral home already had a large community car and motorcycle show scheduled, complete with 

collector vehicles, public safety displays, food vendors and entertainment. When the family learned about the 
event, they asked to hold their loved one’s service that same morning so the show itself could become part of 

his tribute. 

At first, the logistics seemed daunting. Months of planning had gone into the community event, and the property 

would be busy with vehicles, vendors and guests. But the more we listened, the more we understood why the 
family was drawn to the idea. Their loved one had spent countless hours working on vehicles and pursuing 

mechanical projects. A parking lot filled with engines, chrome and people who shared that enthusiasm would 

have delighted him. 

Our staff adjusted plans so the funeral and community event could coexist respectfully. We created signage, 
coordinated movement around the property and made sure the family had the privacy and support they needed 

while still allowing the car show to become part of the atmosphere. The unusual setting gave guests an 

immediate connection to one of his defining interests and created natural opportunities for storytelling and 

conversation. 

What could have been viewed as a scheduling conflict became a meaningful act of personalization because the 

family saw possibility where others might have seen inconvenience. Rather than asking them to separate the 

funeral from an event that reflected something he loved, our team found a way to bring the two together with 

care. 

The experience reminded us that compassionate service sometimes means reconsidering our assumptions 

about what a funeral setting should look like. By remaining flexible and listening to why the request mattered, we 

helped the family create a farewell surrounded by the sights and sounds of a lifelong passion. 
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Christensen Family Funeral Home, Seymour, Indiana 

Christensen Family Funeral Home - Winklepleck Chapel, Brownstown, Indiana 

Christensen - Hoagland Family Funeral Home, Scottsburg, Indiana 

A Life of Ministry Remembered in Familiar Places 

When the family of a longtime pastor and religious educator came to us, the challenge was not finding 

meaningful material for a tribute. It was deciding how to represent a lifetime devoted to ministry, teaching and 

service. Our conversations with the family led us toward two ideas: recreate a setting where he had done much 

of his life’s work, and incorporate a small personal ritual that connected him to someone he loved. 

Because a large attendance was expected, we helped the family select a church with enough space to welcome 

the community. On the platform, we recreated his home office in careful detail using furniture and personal items 

supplied by the family. Memory tables displayed photographs, his Bible and other objects connected to his 

ministry. Guests could also take small keepsakes featuring memorable messages from his years of preaching, 
allowing a part of his teaching legacy to travel home with them. 

One story shared during arrangements became the inspiration for the most unexpected moment of the day. The 

family explained that when he visited the cemetery where his wife was buried, he routinely stopped at a familiar 

convenience store for his favorite soft drink before continuing to the grave. It was an ordinary habit, but one filled 
with affection and meaning. 

During the procession to the cemetery, our funeral director asked the family to trust him and guided the 

procession into that familiar stop. Family members joined together in getting the pastor’s favorite drink before 

continuing to the cemetery. Once there, they raised their drinks in a toast and sang old hymns together. The 
moment was spontaneous in feeling, but rooted entirely in a story the family had shared. 

The service demonstrated why listening for small routines matters. The recreated office honored his public 

ministry, while the unexpected stop honored a private ritual of love and remembrance. Together, they allowed 

the family to recognize both the leader known by thousands and the husband and father they knew personally. 
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Clement L. Pantalone Funeral Home, Inc., Greensburg, Pennsylvania 

A Community of First Responders Comes Together 

Our team was called to serve the family of a first responder whose life had been defined by service across 

several public safety roles. His colleagues wanted to participate in the farewell, and his family hoped the 
ceremony would reflect the work, leadership and compassion that had shaped his life. From the first call, the 

service required careful coordination among the funeral home, family and multiple public safety agencies. 

During arrangements, we listened for the details that mattered most and used them to shape the tribute. 

Uniform-related memorabilia, emergency-service equipment and other personal items were incorporated into 

the visitation. Colleagues served as an honor guard beside the casket, giving those who had worked alongside 

him a meaningful role in the farewell. A digital tribute and customized remembrance materials further connected 

the service to his vocation. 

The procession became one of the most visible expressions of that community support. Emergency response 

vehicles joined the cortege, and public safety personnel coordinated ceremonial elements along the route and at 

the cemetery. Aerial and flag tributes, formal honors and the presence of colleagues from several agencies 

reflected the breadth of relationships built through a life of service. 

Behind those moments was extensive logistical work. Our staff collaborated with agency representatives, 

adjusted the program as needed and kept the family’s wishes at the center of every decision. The goal was not 

to create spectacle, but to give colleagues an appropriate way to honor one of their own while surrounding the 

family with visible support. 

The experience reinforced the importance of active listening and collaboration. A meaningful first-responder 

funeral depends on understanding both family needs and ceremonial traditions, then bringing many participants 

together around a shared purpose. By doing so, our team helped create a dignified farewell that honored a life 

of service without losing sight of the family at its center. 
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Cook Funeral and Cremation Services, Grandville, Michigan 

Cook Funeral and Cremation Services, Byron Center, Michigan 

Reyers North Valley Chapel, Grand Rapids, Michigan 

Kubiak-Cook Funeral Homes, Koops Funeral Chapel, Wayland, Michigan 

Kubiak-Cook Funeral Homes, Koops Funeral Chapel, Dorr, Michigan 

Koops Funeral Chapel, Lake Odessa, Michigan 

Turning a Familiar Place Into a Celebration of a Life 

A family wanted something different from a traditional funeral. They envisioned an open-house-style celebration 

in the small community their father had called home, where guests could come and go, share stories and 

experience the interests and simple pleasures that had defined his life. The right setting emerged in a renovated 
mechanic shop that had become an event venue, a place with its own connection to his longtime love of cars. 

Hunting and fishing became central themes. His urn was placed within a woodland-inspired display using 

natural elements and photographs from hunting trips with family. Fishing appeared throughout the room in table 

decorations, memorabilia and memorial materials. Rather than creating one formal display, the entire venue 
invited guests to move through different chapters of his life. 

Other areas reflected his work, military service, automobiles and family experiences. A video tribute brought 

together photographs from childhood through later life, revealing that family remained the common thread 

across every hobby and era. Music selected from favorite artists and songs chosen by his children played 
quietly in the background, giving conversations and memories a familiar soundtrack. 

Food and drink were personalized as thoughtfully as the displays. A large grazing table featured favorite foods 

and snacks, while the beverage selections included familiar choices guests associated with him. These details 
did more than feed attendees. They recreated the kind of relaxed hospitality and everyday enjoyment that the 

family remembered, making the gathering feel less like a formal event and more like time spent in his company. 

By the end of the celebration, an old mechanic shop had become a place filled with photographs, stories, music, 

favorite foods and reminders of the outdoors. The family’s vision guided every choice. The result showed how 
venue selection and hospitality can become powerful tools for personalization when they are grounded in the 

ordinary things that made a person’s life feel like home. 
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Cornerstone Funeral Services, Birmingham, Alabama 

A Basketball Passion Becomes a Family Tribute 

A family asked us to create a service for a beloved mother whose lifelong enthusiasm for professional basketball 

had become part of her family identity. Her favorite team represented far more than a sport. Games had created 
traditions, excitement and time shared with her daughter, so the family wanted that connection to be 

immediately recognizable throughout the service. 

At the chapel entrance, our team created a display centered on her favorite jersey, surrounded by photographs 

and basketball memorabilia. The arrangement introduced guests to a joyful part of her personality before they 
entered the service. Inside, lighting subtly reflected the team’s familiar colors, creating an unexpected detail that 

moved the family when they first saw the completed room. 

Technology helped extend the story. A memorial video combined family photographs with basketball imagery 
and memories associated with games she had enjoyed. Because some loved ones could not attend in person, 

the service was livestreamed so they could participate from a distance and remain connected to the family 

during the ceremony. 

One of the most meaningful moments involved her daughter. During the service, she placed the cherished 
jersey near the casket, turning a familiar piece of clothing into a symbol of the many games, conversations and 

experiences they had shared. Guests later commented on how clearly that simple action communicated the 

bond between mother and daughter. 

The family described the finished tribute as authentic and uplifting. For our staff, the service demonstrated how 
a favorite team, hobby or pastime can provide a framework for storytelling when the deeper meaning is kept in 

focus. The basketball details mattered because they represented family connection, shared traditions and joy, 

allowing the service to celebrate both a passion and the relationships built around it. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Cozean Memorial Chapel and Crematory, Farmington, Missouri 

Honoring One of Our Own 

When a former owner of our funeral home died, our staff faced the deeply personal responsibility of caring for 

someone who had shaped the firm, mentored funeral professionals and served families for many years. His 
family wanted the service to reflect his commitment to funeral service, history, education, faith and community. 

For our team, it was also an opportunity to extend to him the same thoughtful care he had expected us to 

provide to others. 

A vintage casket from the era in which he began his funeral service career became one of the most symbolic 
choices. It reflected his appreciation for the profession’s history and connected the service to the many decades 

he had spent caring for families. Because of the number of people expected to attend, we recommended an 

extended visitation so friends, former families, colleagues and community members could gather without feeling 

rushed. 

The funeral home itself became part of the tribute. Black mourning bows marked the entrance and funeral 

coach, while interior displays used photographs, professional memorabilia and personal artifacts to tell the story 

of his many interests and roles. Rather than simply presenting accomplishments, the displays were designed to 

help guests understand the people, experiences and values behind them. A multimedia tribute combined 

photographs, historical material and music selected by the family. 

Faith remained an important foundation of the funeral. Scripture, hymns and messages of hope reflected the 

beliefs that had guided his life. At the beginning of the service, members of the funeral home staff processed 

alongside his casket, a final expression of gratitude for a mentor and colleague whose influence had shaped 

their work. 

The service reminded our staff that personalization can be especially meaningful when professional legacy and 

personal relationships overlap. By combining funeral service tradition, community storytelling, faith and the 

participation of those he had mentored, we created a farewell that honored both the man our community knew 

and the person our staff was privileged to know as one of our own. 

  



Page 26 

C.R. Lyons & Sons Funeral Directors, Danvers, Massachusetts 

Creating Space for Stories to Surface 

A family came to us after a long illness had shaped the final years of their loved one’s life. They wanted the 

funeral to acknowledge that journey without allowing it to become the defining story. Their hope was that people 
would remember his strength, kindness, devotion to family and the many relationships that existed long before 

illness entered the picture. 

Our staff encouraged the family to gather photographs from every stage of life: childhood, family milestones, 

holidays, celebrations and ordinary moments. Rather than treating the photographs as decoration, we arranged 
them to create a visual story that invited guests to pause and remember. The placement of displays and 

memorial items was designed to encourage conversation instead of simply moving visitors through a traditional 

receiving line. 

Music selected by the family helped establish a warm, reflective atmosphere. As guests looked through the 

photographs, the familiar soundtrack and carefully arranged room made it easier for people to linger, tell stories 

and connect with one another. Family members later said they heard memories they had never known before 

because the environment naturally prompted people to share. 

Because the individual’s illness had become an important part of the family’s experience, we also incorporated 

awareness ribbons. Guests were invited to wear them in his memory. The ribbons acknowledged the courage 

required during the final chapter of his life without allowing that chapter to eclipse everything that came before. 

They also created a visible expression of solidarity among those attending. 

On the day of the funeral, the same emphasis continued: relationships, family and quiet strength remained at 

the center. The service did not depend on one dramatic “wow” moment. Its impact came from the way many 

thoughtful decisions worked together to create an atmosphere in which stories could emerge. 

The family’s feedback confirmed that this was what they needed. They appreciated hearing new stories and 
seeing people connect through shared memories. For our team, the experience reaffirmed that personalization 

is not measured by the size or cost of a display. It is measured by how well a funeral home understands what a 

family wants people to remember and then creates the conditions for that remembrance to happen. Sometimes 

the most meaningful service we can provide is simply to make space for stories. 

Caldwell & Cowan Funeral Home, Covington, Georgia 
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Criss Wagner Hoskinson Funeral and Cremation Service, Newark, Ohio 

Hoskinson Funeral and Cremation Service, Kirkersville, Ohio 

Hoskinson Funeral Home, Hebron, Ohio 

Hoskinson Funeral Home, Thornville, Ohio 

McPeek Hoekstra Hoskinson Funeral Home, Granville, Ohio 

A Final Route for a Beloved School Bus Driver 

We had the privilege of serving the family of a longtime school bus driver whose quiet dedication had touched 

generations of children and families. For many years, he greeted students each morning with consistency and 
care, becoming a trusted presence in their daily lives. His family wanted the Celebration of Life to reflect that 

service and the strong connection he had built with students, parents and fellow drivers. 

During arrangements, the family shared photographs, stories and memories from years on the road. They 
wanted his work as a driver to be central to the farewell, along with the coworkers who understood the early 

mornings, responsibility and relationships that came with the job. Our team used those stories to shape the 

memorial displays, video tribute and flow of the service. 

The most ambitious idea involved inviting fellow drivers to participate in a final procession. Our staff worked with 
local school transportation officials to coordinate a line of school buses and drivers in tribute. The logistics 

required careful planning, but the result gave his coworkers a meaningful way to honor him through the work 

they had shared. 

As the buses gathered and then traveled together, the familiar vehicles took on a different meaning. For the 
family, the procession represented years of safe trips, conversations with children and dependable service. For 

former students and parents, it brought back memories of a person who had been part of ordinary school days 

and had quietly made those days better. 

The family and community expressed gratitude for a farewell that captured both his personality and his impact. 
The service showed that an occupation can become a powerful source of personalization when it represents 

more than a job. By listening to what his work meant to him and to the people around him, our team helped 

create a final route that honored a life spent carrying others safely along the way. 
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David C. Brown Funeral Home, Belleville, Michigan 

Making a Graveside-Only Farewell Feel Complete 

A family came to us with a clear preference: they did not want a traditional funeral home service. They wanted 

everything to take place at the cemetery. Our role was to respect that choice while still looking for opportunities 
to make the experience personal and emotionally supportive rather than allowing a simpler format to become an 

abbreviated farewell. 

During arrangements, a daughter mentioned that she wanted private time with her father before burial. Our 

funeral director offered several scheduling options and arranged complimentary chapel time for immediate 
family. He was prepared and placed in a private setting where they could spend unhurried time together. 

Although not everyone had initially felt the need for a viewing, family members later said the experience gave 

them a sense of relief and was exactly what they needed. 

At the cemetery, the family expected only a brief gathering. Because our celebrant had taken time to learn about 

the person they were honoring, she prepared remarks built around a theme of grace, connecting it to his 

relationships, personality and the way loved ones would carry his influence forward. Family members also 

spoke, and the additional structure gave the gathering space to breathe rather than ending before attendees 

were ready. 

Personal interests were acknowledged through the stories and language used in the ceremony, helping the 

graveside service feel specific to him rather than generic. The focus remained on the family’s preference for 

simplicity while adding thoughtful elements that did not require a formal visitation or chapel funeral. 

This experience reinforced that personalization is not determined by the number of events on an arrangement 

schedule. Even when a family chooses a graveside-only service, funeral professionals can create meaningful 

opportunities for private goodbye, storytelling and reflection. The key is to listen for what the family says they 

want while also recognizing needs they may not yet know how to articulate. 
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D.S. Temrowski and Sons Funeral Home, Warren, Michigan 

A.H. Peters Funeral Homes, Grosse Pointe Woods, Michigan 

A.H. Peters Funeral Homes, Warren, Michigan 

Building a Celebration Around the Stories a Family Loves 

A family wanted a Celebration of Life that felt personal and contemporary rather than centered on a traditional 

religious service. As we talked with them, a funeral director discovered a shared enthusiasm for pop culture, 

fantasy stories and community events. That connection helped open a deeper conversation about the books, 

music, collectibles and family traditions that best represented the person they loved. 

When the celebrant originally expected to lead the service became unavailable, our funeral director stepped in 

to organize and officiate the gathering. Because she had already spent significant time listening to the family, 

she was able to shape the ceremony around their stories and values rather than starting from a standard service 

template. 

The visitation included an extensive memorial display featuring photographs, awards, collectibles and family 

albums. One especially meaningful family story centered on a beloved children’s book, so our team created a 

glowing moon display and incorporated recognizable imagery from the story. Music from a favorite film series 

and selected readings added another layer of personalization, connecting guests to interests that had brought 
him enjoyment throughout his life. 

The details worked because they were not isolated decorations. Each one came from a conversation with the 

family and represented a shared memory, interest or relationship. Guests encountered different pieces of his 

personality throughout the room, while the ceremony connected those elements into a larger story about the life 
being remembered. 

The service demonstrated the value of funeral professionals being both curious and flexible. By asking about 

interests that might not traditionally appear in a funeral, finding common ground with the family and stepping into 

an unexpected officiating role, our team helped create a celebration that felt authentic to the person being 
honored and comfortable for the people who knew him best. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Duksa Family Funeral Homes, Newington, Connecticut 

Duksa Family Funeral Homes, New Brittain, Connecticut 

A Farewell Rooted in Family, Heritage and the Outdoors 

After the unexpected death of a young husband and father, his family wanted visitors to remember the way he 

had lived: hardworking, generous, adventurous and happiest when surrounded by family and friends. Our staff 

worked closely with them to create a visitation and funeral that balanced the sadness of a sudden death with the 
energy, relationships and traditions that had defined his life. 

Memory displays included photographs from childhood, family trips and outdoor adventures, along with personal 

items connected to his work, fishing and other interests. A message tree invited guests to write memories for the 

family to keep. Larger objects were also incorporated, including outdoor equipment and a beloved recreational 
vehicle displayed prominently at the funeral home and later included in the procession. These elements gave 

guests immediate points of connection and conversation. 

His Polish heritage and Catholic faith were equally important. The funeral included a Mass of Christian Burial, 

and prayers were offered in both English and Polish so relatives from different generations and countries could 
participate fully. Our staff coordinated with the church and helped accommodate extended family traveling from 

abroad, allowing cultural and religious traditions to remain central to the farewell. 

A professionally produced memorial video played throughout visitation, bringing together photographs and 

music from different stages of his life. Online obituary features and memorial messages also allowed people 
who could not travel to share condolences and memories from a distance. 

Throughout the process, our staff focused on anticipating needs and reducing logistical burdens for a family 

facing an overwhelming loss. The combination of personal belongings, outdoor passions, bilingual prayer, family 
participation and technology created a service that felt both deeply individual and firmly rooted in heritage. It 

reminded us that the strongest personalization often comes from honoring all the communities to which a person 

belonged. 
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Dwayne R. Spence Funeral Homes and Crematory, Canal Winchester, Ohio 

Dwayne R. Spence Funeral Homes and Crematory, Pickerington, Ohio 

Bringing a Passion for Motocross Into the Funeral Home 

When a local business owner died unexpectedly, his family told us about his lifelong passion for motocross, 

along with his love of cycling, work and the many relationships he had built in the community. They asked to 

bring his motorcycle and arrived with trophies, helmets, jackets, photographs and other memorabilia. Our team 
saw an opportunity to do more than simply place those items around the room. 

We rearranged the visitation space so the motocross bike became a central feature, surrounded by trophies and 

racing memorabilia. A favorite helmet was incorporated directly into the floral tribute, while mannequins and 

displays showcased clothing and other items from different parts of his life. The room became an immersive 
representation of his interests rather than a collection of unrelated objects. 

A custom playlist and video tribute added music and images that the family associated with him. Because a 

large crowd was expected, our staff also arranged additional parking support, shuttle transportation and staffing 

so guests could focus on the family rather than logistics. The service time was adjusted to make it possible for 
coworkers and friends to attend, reflecting the family’s desire to include the broader community. 

The procession included another meaningful departure from the usual route. Our funeral director coordinated a 

stop at the property where he had built his business and much of his daily life. Family members, friends and 

employees were able to witness the procession pause there before continuing to the cemetery, creating a final 
connection to a place that represented years of work and relationships. 

The family later told us that the careful planning allowed them to concentrate on remembering rather than 

managing details. For our team, that was the real measure of personalization. The motorcycles and memorabilia 
made the service visually distinctive, but the deeper work was understanding what mattered, reshaping the 

space and schedule around those priorities, and making the experience easier for the family. 
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East Lawn Funeral Home and Memorial Park, Kingsport, Tennessee 

Finding Comfort in the Little Things 

During an arrangement conference, a widow shared a small, affectionate frustration about her husband: he had 

a habit of leaving half-finished cans of his favorite soft drink around the house. She joked that she might keep 
discovering them long after he was gone. That ordinary story gave our funeral director an idea for a personal 

detail that would ultimately become one of the family’s favorite parts of the service. 

Instead of traditional memorial candles, unopened cans of his favorite soft drink were incorporated into the 

display. When the family first saw them, the surprise quickly turned into recognition and emotion. Later, they 
explained that the gesture changed how they thought about the familiar cans they might encounter at home. 

What had seemed like a painful reminder could also become a comforting connection to his everyday presence. 

The family also shared a strong enthusiasm for a favorite football team. We encouraged them to bring 
memorabilia, and the visitation space filled with jerseys, ticket stubs, a model helmet and other reminders of 

games and traditions they had enjoyed together. The objects sparked stories and conversation among guests, 

creating an atmosphere that reflected the family’s personality rather than a conventional display. 

At the graveside, the farewell concluded with a spirited team rally chant. It was lighthearted, proud and entirely 
true to the family. The moment allowed them to say goodbye in a way that reflected the humor and enthusiasm 

they had shared with their loved one. 

This service reminded our team that the most meaningful personalization often comes from the simplest stories. 

A half-finished drink, a favorite team and a familiar chant may seem ordinary outside the context of a life. When 
funeral professionals listen carefully, those everyday details can become powerful symbols of love, memory and 

continuing connection. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Edwards Funeral Service, Marion, Ohio 

Families First Cremation and Burial At Edwards, Columbus, Ohio 

Creating a Farewell With a Young Person’s Community 

When our team served the family of a teenager who died far too young, we wanted the service to reflect his 

interests, relationships and the community that had surrounded him. His family shared his love of music, 

especially playing the violin, along with other talents and hands-on interests. Those details became the starting 
point for a tribute that involved both his family and his school community. 

A custom floral tribute incorporated his violin bow and sheet music, while other personal items supplied by his 

mother represented additional interests and skills. The family was encouraged to bring memorabilia, and the 

resulting displays gave friends and relatives a fuller picture of his personality and the activities that had mattered 
to him. 

Our staff also looked beyond the funeral home for a way to include classmates and teachers. We coordinated 

with school leaders to bring the urn vault to the school, where students and faculty could write messages, 

memories and signatures directly on it. The project gave young people a tangible way to participate in the 
farewell and created a one-of-a-kind keepsake for the family. 

Another meaningful element came from his grandfathers, who wanted a classic family vehicle to be part of his 

final journey. Our team coordinated the procession so it could carry him to the cemetery, adding a deeply 

personal family connection to the farewell. Visual displays and memorial materials supported the storytelling 
throughout the service. 

The family and community responded strongly to the combination of these elements. For our staff, the service 

showed the importance of creating appropriate ways for young people to participate in grief and remembrance. 
By involving his school, incorporating his music and skills, and making room for a family tradition in the 

procession, we helped create a farewell shaped by the many communities that had been part of his life. 
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E.J. Fielding Funeral Home & Cremation Services, Covington, Louisiana 

Creating a Large-Scale Farewell Beyond the Funeral Home 

A family planning services for a prominent community figure came to us with a number of concerns that 

extended well beyond a traditional funeral home arrangement. A large off-site venue had been offered for the 
service, and the family needed help thinking through attendance, transportation, seating, music, catering, 

flowers, the order of service and the gathering that would follow. 

Our staff approached the arrangements as a coordination challenge as much as a ceremonial one. The 

proposed venue was a significant distance from the funeral home and required careful communication with 
multiple outside partners. We worked through the family’s questions one by one, helping them determine how 

the space could function for a funeral and how guests could be welcomed comfortably. 

Music was especially important to the family, and plans included a live jazz ensemble. Food, floral design and 
the reception were coordinated to complement the tone of the gathering. Rather than treating these elements as 

separate vendors or tasks, our team helped the family see how they could work together to create a cohesive 

experience that reflected the person being honored and the community expected to attend. 

The family expressed appreciation for the open communication and for having experienced funeral 
professionals manage the many moving parts. The service demonstrated that personalization sometimes lies 

less in a single decorative detail than in creating an entire environment that would not be possible without 

extensive planning and coordination. 

For our team, the experience reinforced the importance of flexibility. Families may choose venues, music and 
gathering styles that fall outside conventional funeral settings. By bringing professional expertise to logistics 

while keeping the family’s goals at the center, funeral directors can help transform an ambitious idea into a 

meaningful and well-organized farewell. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Elton Black & Son Funeral Home, White Lake, Michigan 

Elton Black & Son Funeral Home, Highland Township, Michigan 

Messages That Kept Arriving After the Funeral 

A family entrusted us with the funeral of a longtime mail carrier whose life also included a deep love of dogs and 

community service. As we listened to stories about his work and interests, our team looked for ways to connect 

those parts of his life to the service while also creating something that would continue supporting his spouse 
after the funeral was over. 

A mailbox became the centerpiece of one memory display. Beside it, we placed stamped postcards addressed 

back to the funeral home for the spouse’s attention, protecting the family’s home address. Guests were invited 

to take a card, write a memory or note of encouragement later and mail it when they were ready. As cards 
returned over the following days and weeks, our staff delivered them to the spouse, extending both the 

community’s support and our own contact with her beyond the day of the service. 

His postal career was also reflected in the funeral itself. Coworkers in uniform participated as pallbearers, and a 

postal vehicle joined the procession. These elements honored years of dependable service while allowing 
colleagues to take an active role in saying goodbye. 

Another important part of his life was his involvement with dogs and canine activities. A beloved dog was 

present at the funeral home to greet visitors, while trophies, ribbons and other memorabilia highlighted years of 

shared activity. Staff made sure the dog was comfortable throughout visitation, and his presence became 
especially meaningful to the family and guests. 

The family also wanted to acknowledge his commitent to helping others, so guests were invited to bring 

nonperishable food for a community organization he had supported. Together, the mailbox, postcards, 
coworkers, dog and food collection told the story of a life through relationships and service. The postcard idea 

was especially powerful because the remembrance did not end when the funeral did. Messages continued 

arriving, giving his spouse unexpected moments of connection long afterward. 
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Empresa Vila - São José Crematório e Memorial, Natal, Rio Grande do Norte, Brazil 

A Farewell That Became an Expression of Cultural Heritage 

When a family came to our team to honor a respected guardian of regional folklore and cultural traditions, it was 

immediately clear that a conventional farewell would not adequately reflect his life. His work had been devoted 
to preserving traditional performance, music, storytelling and customs that had been passed from generation to 

generation. The family wanted the ceremony to capture the joy, symbolism and cultural identity that had shaped 

both his life and his legacy. 

Our team began with extensive listening and research. We gathered stories and personal materials from the 
family and studied the traditions that had been so important to him. Rather than simply adding decorative 

references to his cultural interests, we wanted every element to be presented with authenticity and respect. 

Staff learned the meaning of the characters, music and ceremonial movements associated with a beloved 
regional folk tradition so the tribute would honor the culture rather than merely imitate it. 

The resulting ceremony incorporated musicians, traditional characters, vibrant costumes and symbolic 

movement. The usual stillness of a funeral setting gradually gave way to the sounds of stringed instruments, 

accordion and percussion. Staff carefully coordinated the entrance and participation of the folkloric group so that 
the performance complemented the family’s grief and the solemnity of the cremation ceremony. 

Technology expanded the reach of the tribute through a livestream, allowing friends, admirers and members of 

the cultural community who could not attend in person to experience the farewell. 

The most memorable moment came when the procession transitioned into traditional dance, music and color. 

Guests responded with sustained applause, transforming the final farewell into a collective celebration of a life 

devoted to preserving culture. The family and members of the artistic community expressed deep gratitude for a 

ceremony that felt true to the person they knew and the traditions he had spent his life protecting. 

For our team, the service demonstrated that personalization can also be an act of cultural preservation. By 

listening carefully, researching unfamiliar traditions and treating cultural elements with reverence, funeral 

professionals can create a farewell that honors an individual while also acknowledging the community and 

heritage that helped shape that life. 
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Falco, Caruso & Leonard Funeral Homes, Pennsauken, New Jersey 

Falco, Caruso & Leonard Funeral Homes, Camden, New Jersey 

One Final Parade 

A family entrusted us with the services of a man whose life had been closely connected to a beloved musical 

and parade tradition for many decades. Although he had many interests, his involvement with the string-band 

community was central to his identity, friendships and happiest memories. The family wanted the funeral to 
celebrate the full person while giving this important part of his life a place of honor. 

Our team carried the theme throughout the visitation with customized details. A memorial video used 

backgrounds reflecting his interests and experiences, while printed materials incorporated imagery associated 

with the band and parade tradition. We created a special street-sign-style display for the funeral home hallway, 
personalized remembrance pieces, a photo collage and other visual touches that helped guests immediately 

recognize the world that had meant so much to him. 

We also looked for ways to create surprises the family had not requested. Miniature parade umbrellas were 

customized for relatives, and one was placed with him. A large version of the band emblem was created for the 
casket, becoming visible at the conclusion of the service. These details were meaningful because they were 

rooted in the stories the family had shared rather than added simply for effect. 

Music and movement became part of the farewell as well. Members of the family were invited to take one final 

celebratory walk together using the customized umbrellas, echoing the familiar spirit of the parade tradition. The 
result brought smiles and emotion to a moment that might otherwise have been defined only by sadness. 

It gave the family a way to say goodbye in a language of music, tradition and community that felt unmistakably 

familiar. 

This service showed how a funeral home can build personalization through layers. Video, printed materials, 

room décor, keepsakes and a final participatory moment all reinforced the same story. By understanding what 

had given this man a sense of belonging throughout his life, our staff created a farewell that allowed the people 

who loved him to recognize that life in every part of the experience. 
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Families First Funeral Care & Cremation Center, Savannah, Georgia 

A Celebration Filled With Music, Dance and Connection 

During arrangements for a young woman, our team asked the family to tell us about the colors, foods, music 

and experiences that made her unique. Those conversations quickly revealed that music and dance were 
central to her life. She loved to dance and had shared that passion by teaching children, so the family wanted 

the memorial to feel energetic, expressive and full of the things that brought her joy. 

We invited a favorite band to perform live at the funeral home, filling the service with music that was meaningful 

to her and her family. Her dance students also participated, performing for the people gathered to remember 
their teacher. The combination of live music and dance allowed guests to experience an important part of her 

personality rather than simply hear others describe it. Family and friends danced, cried and smiled together 

throughout the tribute. 

The room itself reflected her tastes through a favorite color, flowers, butterflies and other coordinated details. 

Favorite foods and a traditional family dish were served, adding another familiar connection to her life and 

heritage. A tribute video featuring meaningful music played at the beginning and end of the service, helping 

establish the tone for the gathering. 

Technology also made it possible to include loved ones who lived outside the country. Recorded messages from 

relatives were incorporated into the eulogies, and a dedicated video connection allowed guests at the funeral 

home to exchange condolences and messages with family members watching from afar. Rather than treating 

remote participation as an afterthought, we created opportunities for those family members to feel actively 

connected to the service. 

Guests repeatedly commented on how clearly the memorial reflected the person they had come to honor. For 

our team, the service was a reminder that meaningful personalization can engage all the senses and all parts of 

a person’s story. Music, movement, food, color and technology worked together to create a celebration that felt 

warm, vibrant and deeply connected to family. 
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Farus Funeral Home, Duncan Falls, Ohio 

Farus Funeral Home, New Concord, Ohio 

A Final Ride and a Family’s Chance to Say Goodbye 

When a young motorcyclist died suddenly, his family came to us with two deeply important requests. They 

wanted the service to reflect his love of motorcycles, and they wanted an opportunity to see and touch him one 

final time despite the circumstances of his death. Our staff approached both wishes with the same goal: to give 
the family a farewell that felt personal, safe and meaningful. 

To honor his passion for riding, we contacted another funeral home and arranged the use of a motorcycle 

hearse along with motorcycle escorts. Local riding groups were invited to participate in his final journey, and our 

staff wore his favorite color on the day of the service. The response from the motorcycle community was 
extraordinary, with riders arriving from throughout the area to support the family and accompany the procession. 

Because the large procession required special planning, our team coordinated with local public safety officials 

and the cemetery to manage traffic and create space for the motorcycles. Staff photographed the gathering and 

recorded the procession so the family would have a lasting record of the support surrounding them. Those 
images and videos were later presented to the family as a reminder of how many people had come together to 

honor him. 

The family’s first request required a different kind of care. Our preparation team worked for hours so loved ones 

could have a private goodbye while protecting them from traumatic visual details. Although viewing his face was 
not possible, he was dressed carefully and positioned so family members could hold his hand, touch his hair 

and place their hands on his chest as they spoke their final words. The opportunity gave them a physical 

connection they had feared they would lose. 

The family expressed deep appreciation for both aspects of the service. One reflected the energy and 

community surrounding a passion he loved; the other created a quiet, intimate space for goodbye. Together, 

they demonstrated that personalization is as much about compassionate problem-solving as it is about visible 

details. 
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Flanders Powell Funeral Home, Pembroke, Georgia 

Bringing a Favorite Season Into the Visitation Room 

A family came to us after the sudden death of a younger man whose favorite time of year was Christmas. They 

described how much the season meant to him, including the fact that he kept a Christmas tree beside his bed 
throughout the year. That simple detail gave our team a clear direction for creating a visitation that would 

immediately feel familiar to the people who loved him. 

We encouraged the family to bring his own Christmas tree to the funeral home and invited them to include a 

favorite Santa hat as part of his presentation. Then our staff expanded on the idea. We gathered the funeral 
home’s holiday decorations as well as personal decorations contributed by staff members and transformed the 

visitation room into a warm Christmas setting. 

A large decorated tree, lights, garland, ornaments and a Christmas village filled the room. Seasonal music 
played softly in the background, and the tribute video was designed around the same theme. Lights were also 

incorporated near the casket, bringing the visual elements together and creating an atmosphere that reflected 

the joy he associated with the holiday rather than the season in which the funeral happened to occur. 

The family arrived before visitation without knowing how extensively the room had been transformed. Their 
reaction made clear that the effort had captured something essential about their loved one. They were touched 

that our staff had listened closely enough to recognize the significance of Christmas and had invested time, 

creativity and personal resources to make that part of his life visible to everyone who attended. 

This service reinforced a simple lesson: personalization does not have to follow the calendar or conventional 
expectations. When a family shares an interest that truly defined someone, funeral professionals can use color, 

music, objects and atmosphere to help guests step into a familiar part of that person’s world. 
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French Funerals and Cremations, Albuquerque, New Mexico 

French Funerals and Cremations - Lomas, Albuquerque, New Mexico 

French Funerals and Cremations - Wyoming, Albuquerque, New Mexico 

French Funerals and Cremations - Golf Course, Albuquerque, New Mexico 

French Funerals and Cremations - Rio Rancho, Albuquerque, New Mexico 

Recreating a Beloved Holiday Tradition 

A family came to us to honor a woman whose generosity and love of Christmas had become part of her 

community’s holiday tradition. For decades, she and her husband transformed their home with elaborate lights 
and decorations, welcoming generations of visitors. The family hoped her memorial would evoke the same 

warmth and sense of wonder that she had shared with so many others. 

Our team reached beyond the funeral home to make that vision possible. Staff contacted members of the 
family’s faith community and others who had experienced the holiday display over the years. They responded by 

loaning Christmas trees, lights and decorations. The chapel was transformed with numerous decorated trees, 

luminarias, family photographs, flowers arranged in the woman’s own antique vases and soft music. A 

slideshow quietly added another layer of storytelling. 

The setting also reflected the family’s faith and its messages of light, hope and reunion. When guests entered 

the dimmed chapel and saw the glow of the trees, many paused before taking their seats. Several said the 

experience felt like returning to the family’s holiday display one final time. 

Creating the tribute required extensive coordination, transportation, setup and testing, but the effort reflected the 
same spirit of community generosity that had defined the woman’s life. The service demonstrated how a funeral 

home can recreate the feeling of a meaningful place or tradition, allowing guests to experience a familiar part of 

someone’s legacy while saying goodbye. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 
details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Funeraria Jaramillo, Loja, Ecuador 

Letters to Heaven 

A grieving mother came to our support team months after the sudden death of her daughter, a young woman 

who had been preparing to begin a career devoted to helping others. As an important anniversary approached, 
our grief specialist suggested a ritual that could give the mother a way to express what remained unsaid and 

include the friends who represented an important part of her daughter’s life. 

The family chose a ritual centered on writing letters to their loved one. It was part of a broader program our team 

developed to bring psychological grief support and the family’s spiritual traditions together in a single 
experience. Rather than planning the ritual for the mother, our team planned it with her, listening carefully to 

what she needed and whom she wanted beside her. 

Friends were invited to write messages, memories and words they still wished they could share. The ritual 
created space for tears, conversation, prayer and remembrance. Each written message became a tangible 

expression of a relationship that continued to matter, even after death. 

For our team, the experience reinforced the value of aftercare that extends beyond the funeral itself. A 

meaningful ritual does not need to be elaborate to be powerful. By combining professional grief support, 
spirituality and a simple participatory act, funeral professionals can help families mark difficult dates and 

continue finding meaningful ways to remember someone they love. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 
remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Funeraria San Vicente S.A., Medellin, Colombia 

Creating Individual Remembrance After a Community Tragedy 

Following a large-scale transportation tragedy involving a group of young people, our team was called to support 

several families at the same time. The circumstances required extraordinary coordination, technical care and 
emotional support, while each family still needed the privacy and space to remember its loved one as an 

individual rather than as part of a public tragedy. 

Our staff worked with public authorities to help families navigate necessary procedures and coordinated 

specialized preparation with psychological support. Grief professionals were available to families during 
especially difficult moments, helping create a more controlled and compassionate environment during an 

overwhelming experience. 

Personalization remained central to the memorials. Instead of allowing the accident to define the young people, 
our team created spaces focused on their interests, relationships and memories. Meaningful objects, 

photographs and individual displays helped transform viewing areas into places where family and friends could 

encounter the personalities and stories of the people they loved. Families were also supported in creating 

intimate rituals that reflected their own needs and traditions. 

The experience demonstrated that personalization is especially important after a highly public or collective 

tragedy. Careful coordination can address the practical complexity of the situation, while individualized rituals 

and displays return attention to the lives that were lived. By protecting privacy, supporting emotional needs and 

preserving each person’s individuality, funeral professionals can help families reclaim the story from the 

circumstances of the death. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Gamble Funeral Service, Savannah, Georgia 

A Long-Awaited Homecoming 

Our funeral home was entrusted with helping a family welcome home the remains of a military service member 

who had been missing since World War II. After many decades of uncertainty, the return created an opportunity 
for the family, military representatives and the wider community to honor a life that had never received a proper 

homecoming. 

The service required extensive collaboration. Our staff worked with the military, the family’s synagogue, 

cemetery personnel, a military museum, public safety agencies and community groups to coordinate the arrival, 
visitation, procession and burial. Military honors accompanied the return, and an honor guard remained present 

while family members had private time to visit and reflect. 

The final committal combined military traditions with the family’s Jewish faith. A rabbi led the religious service, 
relatives offered eulogies, and the ceremony was livestreamed so others could participate. A community 

procession and gathering afterward allowed people who had never known the service member personally to 

recognize the significance of his return. 

What could have been a quiet burial became a true homecoming because many organizations worked toward 
the same goal. The experience showed how funeral homes can serve as conveners, bringing together family 

wishes, religious traditions, military protocol and community participation to restore a missing chapter in a 

family’s story. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 
details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Gorsline Runciman Funeral Homes, Lansing, Michigan 

Gorsline-Runciman Tiffany Chapel, Lansing Michigan 

Gorsline Runciman Funeral Homes, Mason, Michigan 

Gorsline Runciman Funeral Homes, Williamston, Michigan 

Gorsline Runciman Funeral Homes, East Lansing, Michigan 

Gorsline Runciman Funeral Homes, Dewitt, Michigan 

Giving Young Guests the Choice to Remember in Their Own Way 

When a family unexpectedly lost a young daughter, our team knew the service would need to care for an entire 

community of grieving relatives, classmates, teammates, teachers and friends. A funeral director met the family 

in their home, giving them space to talk in familiar surroundings and share the interests, activities and 
relationships that had defined their daughter’s life. 

Because many guests would be young and attending a funeral for the first time, our staff reconsidered the 

traditional layout of the visitation room. The casket was positioned respectfully to the side rather than directly in 

the line of entry. A memory display became the first focal point, allowing guests to encounter photographs and 
reminders of her life before deciding for themselves whether they wished to approach the casket. The 

arrangement gave each person a greater sense of choice and comfort. 

Personalization reflected the young woman’s interests through custom details, keepsakes, photographs and 

specially created casket elements when the family’s preferred design was not commercially available. A 
celebrant also worked with the family to create a service that acknowledged difficult realities while centering the 

young woman’s life, the love surrounding her and messages of hope and support. 

This service reminded our team that personalization can include the way a space is arranged and the emotional 
needs of the people who will enter it. By anticipating how young guests might experience the visitation, adapting 

the room and creating details that reflected the person they knew, we helped the family offer a farewell that was 

personal, compassionate and sensitive to an unusually vulnerable community. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Grupo Gayosso (Gayosso Aguascalientes, Aguascalientes, Mexico; Gayosso Allende, 

Torreon, Mexico; Gayosso Capillas El Carmen, Guadalajara, Mexico; Gayosso Capillas 

Marianas, Monterrey, Mexico; Gayosso Capillas Vallarta, Guadalajara, Mexico; 

Gayosso Colima, Ciudad De Mexico, Mexico; Gayosso Cuernavaca, Cuernavaca, 

Mexico; Gayosso Del Rio, Tijuana, Mexico; Gayosso Felix Cuevas, Ciudad de Mexico, 

Mexico; Gayosso Francisco Villa, Leon, Mexico; Gayosso Lomas Memorial, Ciudad de 

Mexico, Mexico; Gayosso Lopez Mateos, Leon, Mexico; Gayosso Lopez Mateos, 

Mexicali, Mexico; Gayosso Madero, Mexicali, Mexico; Gayosso Morelia, Morelia, 

Mexico; Gayosso Periferico, Torreon, Mexico; Gayosso Reynosa, Reynosa, Mexico; 

Gayosso Santa Gema, Tijuana, Baja California, Mexico; Gayosso Santa Monica, 

Tlalnepantla de Baz, Mexico; Gayosso Sullivan, Ciudad de Mexico, Mexico; Jardines 

Del Tiempo, Irapuato, Mexico; Mausoleos del Angel, Ciudad de Mexico, Mexico; Valle 

De La Luz, Acapulco, Mexico 

A Life Stitched Together Through Memory 

A family asked us to create a service that focused on everything their mother had made and shared during her 
life. She had been an educator and a skilled embroidery artisan, so our team transformed the chapel into a 

retrospective of her creativity, relationships and cultural traditions. 

Hand-embroidered textiles were displayed on wooden frames with cards explaining their stories. Instead of a 

traditional guest book, an embroidery hoop invited every visitor to add a stitch. Over the course of the gathering, 
guests collectively created a new piece for the family to keep, turning a familiar craft into a participatory 

memorial. 

The family’s Catholic faith and regional traditions shaped the service as well. A rosary, traditional flowers, an 

overnight vigil and familiar refreshments created an atmosphere that felt like home. Former students who could 
not attend were included through livestreaming and recorded messages, some sharing that their teacher had 

inspired their own careers. A memorial video combined those messages with family photographs. 

At the graveside, a symbolic butterfly release reflected a regional tradition associated with souls returning home. 
A children’s choir added another deeply personal connection to the woman’s years as an educator. The service 

showed how a funeral home can weave craft, culture, faith, technology and participation together so that guests 

do more than observe a tribute. They help create it. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 
details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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H.E. Turner & Co., Inc., Batavia, New York 

H.E. Turner & Co., Inc., Bergen New York 

Bohm-Calarco-Smith Funeral Home, Batavia, New York 

Gilmartin Funeral Home, Batavia, New York 

Burdett & Sanford Funeral Home, Oakfield, New York 

Marley Funeral Home, Attica, New York 

Robinson and Hackemer Funeral Home, Warsaw, New York 

Eaton-Watson Funeral Home, Perry, New York 

Turning a Large Visitation Into a Journey Through a Life 

When a respected local business owner died unexpectedly, our team anticipated a large public visitation. Rather 

than treating crowd management as a separate logistical problem, we used the expected flow of guests as an 

opportunity to tell his story. 

A guided route was created throughout the funeral home using discreet stanchions. Along the way, guests 
encountered photographs, collage boards, personal memorabilia and video displays arranged to reflect different 

parts of his life. The layout allowed visitors to pause, remember and share stories while still moving comfortably 

through the building. 

The family’s business was an important part of the tribute. We commissioned a custom casket head panel 
incorporating the company logo and positioned one of the work trucks prominently outside the funeral home. 

When the family first saw the personalized panel, their reaction showed how meaningful it was to see a major 

part of their loved one’s life represented with care. 

Although cremation would follow the ceremony, the family selected pallbearers so the casket could be carried 

from the funeral home to the waiting coach beside the truck. That final passage created a simple but powerful 

image. The service demonstrated that even practical considerations such as traffic flow and large attendance 

can become part of thoughtful personalization when the entire experience is designed around the story of the 

person being remembered. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Hantge-McBride-Hughes Funeral Chapel, Hutchinson, Minnesota 

Protecting Privacy While Honoring a Life in the Public Eye 

When a young person died under circumstances that drew significant public attention, the family faced two 

burdens at once: profound grief and unwanted scrutiny. Our team made it a priority to protect their privacy while 
creating a service that reflected the interests and personality of the person they loved. 

The family selected a black-and-red color palette, which our staff carried through printed materials and décor. 

We located a casket that fit the family’s vision and added carefully selected decals representing personal 

interests. A slideshow of photographs gave guests another way to remember the life behind the headlines. 

Because media attention was expected, our funeral directors met with the family before visitation to discuss 

boundaries. We then communicated those wishes directly to reporters and made clear that cameras and media 

personnel would not be permitted inside the church. This allowed the worship space to remain focused on 
family, friends and remembrance rather than the circumstances that had attracted public interest. 

One of the most personal moments came after the service, when the casket was placed in the bed of the loved 

one’s own pickup truck for a final ride. The gesture reflected something familiar and personal while giving the 

family a farewell that belonged to them. The experience reinforced that advocacy can be an important form of 
personalization: sometimes going above and beyond means creating meaningful details, and sometimes it 

means protecting the family’s right to grieve privately. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 
remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Harry J. Will Funeral Homes, Livonia, Michigan 

Harry J. Will Funeral Homes, Wayne, Michigan 

Harry J. Will Funeral Homes, Redford, Michigan 

Restorative Care and a Community Tribute 

Following a tragic accident, our team was entrusted with a case that required both advanced restorative care 

and extensive community coordination. The family wanted an opportunity to say goodbye while also honoring 

the loved one’s strong connection to the community and the work that had been an important part of life. 

A funeral director used specialized restorative art techniques to create a natural and peaceful appearance for 

visitation. The work required patience, technical skill and close attention to detail, giving the family a chance to 

see their loved one in a way that supported a more comforting final memory. 

At the same time, another member of our team coordinated with a local public works department and community 
organizations to incorporate work vehicles into the visitation and procession. The response was so strong that 

additional space was needed for the vehicles. At the cemetery, large work vehicles framed the entrance with an 

American flag, creating a final visual tribute to a life of service and community connection. 

Throughout the arrangements, our staff also protected the family’s privacy because the accident had received 

public attention. The service demonstrated how different areas of funeral service expertise can work together: 

technical preparation, logistics, community relationships, privacy advocacy and compassionate family care all 

contributed to a farewell that reflected both the person’s life and the family’s needs. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Heath Funeral Chapel & Crematory, Lakeland, Florida 

Celebrating a Favorite Character With Dignity and Joy 

A family asked us to honor a man whose lifelong affection for a beloved children’s television character had been 

one of the defining joys of his life. Rather than dismissing the interest as unconventional, our team treated it as 
an important part of his identity and built a warm, respectful celebration around it. 

The church was decorated with familiar character imagery, banners and family photographs. A custom casket 

incorporated the colors and visual elements associated with his favorite character, along with a coordinating 

blanket and stuffed figure. Familiar music played softly before the ceremony, creating an atmosphere that 
guests immediately recognized as personal to him. 

Family and friends shared stories about the happiness the character had brought him and the way his 

enthusiasm often made others smile. The planning also considered accessibility so guests with varying physical 
abilities could comfortably participate in the service. 

The result balanced joy with reverence. The theme never overshadowed the person being remembered; 

instead, it helped guests recognize something that had genuinely mattered to him. The experience reinforced an 

important lesson for our staff: meaningful personalization begins by respecting the interests that brought 
someone happiness, even when those interests fall outside traditional ideas of what belongs in a funeral. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 
collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 
for guests to participate in ways that feel natural to the family. 
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Hightower Family Funeral Homes, Carrollton, Georgia 

Hightower Family Funeral Homes, Bremen, Georgia 

Hightower Family Funeral Homes, Douglasville, Georgia 

Two Lives, One Unbreakable Bond 

A family entrusted us with the extraordinarily difficult task of creating one service for a young brother and sister. 

Their parents wanted each child to be remembered as an individual, with distinct interests and personalities, 

while also honoring the close relationship they had shared. 

Our team began by listening to stories about their favorite colors, their love of soccer and the qualities that made 

each child unique. Two caskets were placed side by side, each reflecting a favorite color. Separate memory 

displays featured jerseys, photographs, keepsakes and personal belongings, while a photograph of the siblings 

together connected the two displays and represented the bond between them. 

Their soccer community became an important part of the farewell. Teammates attended in uniform, served as 

honorary pallbearers and formed a silent line outside the church as the caskets were carried to the waiting 

hearses. The family’s Christian faith was also reflected through scripture, music and messages of hope. 

After the funeral, the father invited family, friends and teammates to gather at a soccer field and play the game 

the children had loved. Laughter and tears shared the same space as the community remembered them through 

an activity that had brought them joy. The service showed how careful planning can honor two distinct lives 

without losing sight of the relationship that connected them. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Hill Funeral Home, Grand Blanc, Michigan 

Brown Funeral Home, Grand Blanc, Michigan 

Reigle Funeral Home, Flushing, Michigan 

Creating the Opportunity for One Last Goodbye 

A family came to us after the traumatic death of a young man whose condition initially made viewing seem 

impossible. His father expressed a deep need to see his son one final time, hold his hand and say goodbye. Our 

team understood how important that opportunity was to the family and carefully considered whether restorative 

care could make it possible. 

Funeral directors with specialized restorative art skills devoted extensive time to the preparation. Their goal was 

not simply technical reconstruction. They wanted to create a natural, familiar appearance that would allow the 

family to remember the young man as they had known him rather than through the circumstances of his death. 

When the preparation was complete, a private time was arranged for the family. They were able to sit with him, 

hold his hand and say goodbye. Relatives who had feared that a viewing would be impossible expressed 

profound gratitude for the care that had made the moment possible. 

This experience demonstrated a form of personalization that may never be visible to the wider public. There 

were no elaborate displays or themed elements. The meaningful service was the opportunity itself. By applying 

technical expertise with patience and compassion, our team helped a family have a final memory centered on 

the person they loved rather than the trauma surrounding the death. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Holman-Howe Funeral Homes, Lebanon, Missouri 

Allee-Holman-Howe Funeral Home, Camdenton, Missouri 

A Tribute Inspired by Public Service and American History 

A family wanted a funeral that reflected a man’s devotion to family, faith, civic life and public service. During 

arrangements, they also shared his longstanding admiration for President John F. Kennedy and the values of 

leadership and civic responsibility that interest represented for him. Those conversations gave our team a 
distinctive starting point for the service. 

Several ceremonial details were inspired by elements associated with President Kennedy’s funeral, including a 

magnolia arrangement, candlelight and a dignified horse-drawn procession. The intent was not to recreate a 

presidential funeral, but to use familiar symbolism to acknowledge an interest that had carried meaning 
throughout the man’s life. 

Family photographs, civic memorabilia, keepsakes, music and readings added the more intimate parts of his 

story. Our staff coordinated with clergy, family speakers and community representatives so public 

accomplishments never overshadowed his relationships as a husband, father, relative and friend. A tribute video 
further connected the different chapters of his life. 

Guests recognized the historical references immediately, while the family appreciated that the service remained 

warm and personal. The experience showed how an unusual interest can inspire an entire atmosphere when 

funeral professionals first understand why that interest mattered. The most effective personalization comes from 
translating meaning, not simply reproducing a theme. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 
remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Howard K. Hill Funeral Services, New Haven, Connecticut 

Howard K. Hill Funeral Services, Bloomfield, Connecticut 

Howard K. Hill Funeral Services, Hartford, Connecticut 

Using Technology and Personal Objects to Create Immersive Tributes 

Our team has increasingly looked for ways to help families tell a life story through the objects, vehicles and 

technology that immediately connect guests with the person being remembered. These approaches begin with 

conversations about careers, hobbies, treasured possessions and words that held special meaning. 

In different services, commercial trucks, motorcycles, recreational vehicles and other personal items have 

become part of the procession or memorial setting. Rather than functioning as decoration, these objects provide 

recognizable symbols of a person’s work, interests and everyday life. Guests often begin sharing stories as 

soon as they see them. 

Technology has provided another storytelling tool. Working closely with families, our team has created 

customized memorial presentations built around meaningful words, poems and messages. In one service, 

advanced video technology was used to present a cherished poem in a deeply personal way. Displayed across 

large video walls, the presentation became a focal point for reflection and conversation. 

These experiences have reinforced that technology is most effective when it serves the story rather than 

becoming the story. Whether the centerpiece is a vehicle, a personal object or a digital presentation, the 

purpose remains the same: help family and friends recognize the person they loved and create an environment 

that encourages remembrance and connection. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Hughes Family Tribute Center, Dallas, Texas 

A Little Yellow Duck and a Big Expression of Personality 

A family told us about a young man who loved making people smile by quietly leaving small yellow toy ducks for 

others to discover. The playful gesture reflected his creativity, humor and generosity, and it quickly became the 
inspiration for a service designed to make guests recognize his personality from the moment they arrived. 

Our staff carried the idea through many details. Small ducks were hidden throughout the funeral home, duck-

shaped cards invited guests to write messages, and personalized materials incorporated his faith and creative 

interests. A large inflatable duck was placed outside as an unexpected welcome for the family. Their immediate 
smiles told us that the surprise had captured something their son would have appreciated. 

A staff member also noticed a small symbol that connected the young man’s personal story with the duck motif 

and suggested temporary versions that family and friends could wear or keep. The idea took on added meaning 
when the family shared that they had been planning a similar permanent tribute of their own. What began as a 

creative detail became another way for relatives to feel connected to him. 

The service demonstrated the value of taking a seemingly small story seriously. A simple habit of leaving toy 

ducks behind became a thread that connected décor, keepsakes, participation, humor and memory. By listening 
closely and allowing the young man’s personality to guide the planning, our team created moments of genuine 

joy in the middle of profound grief. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 
remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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J. García López Grupo Funerario Casa Prim, Mexico City, Mexico 

Coordinating Public Tributes for Lives Lived on Stage 

Our team helped coordinate public memorial tributes for two widely known Mexican entertainers whose careers 

had created strong connections with audiences. In each case, the family and funeral professionals faced the 
challenge of creating a farewell that remained meaningful to loved ones while also making room for colleagues, 

admirers and members of the public to participate. 

For one celebrated singer, the tribute included a procession through places associated with her career before a 

public farewell in the capital. The scale required close coordination with cultural and public safety authorities so 
large numbers of people could participate safely while the family’s wishes remained central. 

For a well-known television and theater personality, the farewell took place in a theater connected to his 

professional life. Holding the tribute onstage created an immediate sense of place and allowed the ceremony 
itself to reflect a career spent entertaining others. Our team coordinated transportation, venue logistics and the 

many details required to adapt a performance space for remembrance. 

These services showed that personalization at a large public memorial depends as much on logistics as on 

décor. Venue selection, procession routes, security, media presence and crowd management all have to 
support the story being told. When carefully coordinated, a public tribute can acknowledge a person’s 

relationship with an audience while still creating a dignified farewell for those who knew and loved them 

personally. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 
details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Jardim da Saudade Assistencia, Curitiba, Parana, Brazil 

Welcoming Guests the Way She Always Had 

A family wanted the farewell for a beloved woman to feel like the gatherings she had hosted throughout her life: 

elegant, joyful, generous and deeply connected to her Catholic faith. Our team used those qualities as the 
blueprint for the ceremony, working closely with relatives to understand the memories and traditions they most 

wanted guests to experience. 

The chapel was transformed with carefully selected flowers and décor, while a large screen displayed 

photographs and videos from different chapters of her life. Favorite music played softly, allowing images, sound 
and storytelling to create an atmosphere that felt personal rather than ceremonial for its own sake. 

One family request became the heart of the gathering. They wanted guests to be welcomed with the same 

abundance and hospitality their loved one had always offered. A separate chapel was prepared as a gathering 
space where familiar foods were served, giving family and friends a place to sit together, talk and remember in a 

way that echoed the gatherings she had hosted in life. Religious elements at the close of the wake honored the 

faith that had guided her. 

The service illustrated how hospitality itself can become personalization. Food, music, photographs, faith and 
the arrangement of space all communicated something about how this woman had made people feel. By 

recreating that sense of welcome, our team helped the family offer guests one final experience of a quality that 

had defined her life. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 
details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Jefferson Memorial Funeral Home, Inc., Pittsburgh, Pennsylvania 

Letting a Familiar Voice Become Part of the Farewell 

A family came to us with a detailed roadmap left by a loved one who had spent much of his career in radio and 

television and whose personality was closely tied to country-western culture. His own requests included a 
favorite car, a saddle, preferred clothing and a playlist. Our celebrants used those wishes as a foundation, then 

met with the family to understand the stories behind each item. 

The visitation environment incorporated western-inspired décor, including rustic display elements, classic films 

and staff attire that offered subtle nods to the theme. His car and saddle were not simply props; each carried 
family stories and relationships that gave the objects emotional meaning. 

Because audio had been such an important part of his life, our team searched for a way to bring his voice into 

the service. A recorded interview with a longtime colleague provided both laughter and tears when it was played 
through the funeral home’s audiovisual system. An old-fashioned radio microphone was also used by readers 

and presenters, adding another recognizable connection to his career. 

To extend that experience beyond the service, we created a small keepsake with a QR code linking to the 

recording. Guests could leave with access to a familiar voice and revisit the memory later. The service 
demonstrated how advance wishes, family stories and technology can work together to create personalization 

that feels authentic rather than decorative. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 
remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Joiner-Anderson Funeral Home & Crematory, Statesboro, Georgia 

Thompson Strickland Waters, Joiner Anderson Chapel, Sylvania, Georgia 

A Candlelight Tradition of Remembrance 

Each year, our funeral home invites families we have served to return for a candlelight memorial focused on 

remembrance, comfort and hope. The gathering gives people an opportunity to reconnect with our staff and with 

others who understand that holidays can bring grief close to the surface again. 

The evening begins with a light meal so families can gather informally before moving into a quieter time of 

reflection. Soft music and candlelight create a peaceful setting, while a slideshow honors each person being 

remembered through photographs selected for the program. 

A personalized ornament is prepared for every family. As names are read, relatives are invited to come forward 

and place the ornament on a memorial tree. The simple act gives each family an active role in the ceremony 

and creates a visible reminder that every individual is being remembered within the larger gathering. 

The service is rooted in the family and community traditions of the Christmas season, including a message of 

Christian hope. For our staff, it also serves as meaningful aftercare. Reconnecting with families beyond the 

funeral reminds them that our relationship did not end with the service and gives us another opportunity to 

acknowledge both their grief and the continuing importance of the person they love. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Jones and Son Funeral Home, Richton, Mississippi 

Jones and Son Funeral Home, Beaumont, Mississippi 

Jones and Son Funeral Home, Hattiesburg, Mississippi 

Jones and Son Funeral Home, Moselle, Mississippi 

Sigler Funeral Home, Lucedale, Mississippi 

Turning Art Supplies Into Keepsakes of Memory 

A family told us about a woman whose life was shaped by faith, creativity, community and a love of antiques. 

Her treasured objects and artwork offered our team a natural way to create a service that felt familiar to those 
who knew her. 

Instead of relying only on flowers, selected antiques were arranged around the casket, bringing pieces of home 

and family history into the visitation. Her artwork was displayed throughout the church so guests could 
encounter her creativity as they moved through the building. The drawings quickly became conversation starters 

as people recognized pieces and shared the stories connected to them. 

Our team also found a way to make her own art supplies part of the remembrance. Paintbrushes and pencils 

were made available to visitors, who could select one and use it while writing a memory or message for the 
family. The resulting collection of handwritten tributes gave relatives a lasting keepsake created with the very 

tools their loved one had used to express herself. 

Music, scripture, prayer and the order of service reflected the Christian faith that had guided her life. By 

combining personal possessions, artwork, participation and faith, the service showed how ordinary objects can 
become meaningful memorial elements when they are connected to a person’s story. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 
collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Jones-Wynn Funeral Homes & Crematory, Villa Rica, Georgia 

Jones-Wynn Funeral Homes & Crematory, Douglasville, Georgia 

Finding Meaning and Laughter in a Family Business 

When we served the family of a man whose life was closely connected to a local septic and portable-restroom 

business, his children made it clear that they wanted a service that felt authentic, included humor and reflected 

the work that had been part of family life for years. Their father had even joked about bringing one of the 
company's portable restrooms into the funeral home someday. With the family's enthusiastic approval, our staff 

decided to make that unlikely request part of the tribute. 

A thoroughly cleaned portable restroom was brought into the funeral home and carefully staged near the chapel. 

Company vehicles were positioned outside, and staff incorporated subtle work-related touches into their attire. 
The most memorable moment came at the beginning of the service. With the family's blessing and after careful 

rehearsal, the officiant waited inside the unit before guests were seated. When staff announced that the service 

was being delayed while they waited for him to arrive, the door opened and he emerged with a lighthearted 

remark. The room responded with laughter and applause, immediately capturing the good humor the family 

wanted remembered. 

The theme continued in more reflective ways. Photographs of the business through the years were displayed 

alongside family pictures, and guests wrote memories on cards shaped to reflect the family's work. Those 

messages were later assembled into a keepsake. A photo slideshow traced the growth of the business and 

showed how often the family's work had quietly supported community events. The Christian service retained 
prayer, Scripture and music, with humor woven around those traditions rather than replacing them. 

Executing the idea required attention to cleanliness, safety, timing and tone. Our team discussed boundaries 

with the family, rehearsed the opening and made sure the visual elements remained affectionate and respectful. 

The result showed that personalization can embrace humor when it is true to the person and family. By taking a 
familiar symbol of this man's work seriously enough to build a thoughtful service around it, we created a farewell 

that gave his family permission to laugh, remember and grieve in a way that felt completely their own. 
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Kaul Funeral Home, Clinton Township, Michigan 

Kaul Funeral Home, Roseville, Michigan 

Kaul Funeral Home, St. Clair Shores, Michigan 

Edward Swanson & Son Funeral Home, Madison Heights, Michigan 

Making Space for Hmong Funeral Traditions 

Our relationship with Hmong families has grown through a willingness to adapt our facilities and practices so 

important cultural and spiritual traditions can be carried out as intended. These services may include music, 

chanting, incense, food, offerings, family participation and extended gatherings. Rather than asking families to fit 

those practices into a conventional funeral-home format, our staff works to reshape the environment around the 

family's needs. 

That may mean removing standard furniture to create room for drums, ceremonial tables and offerings; setting 

up large outdoor tents and cooking areas to feed visitors; or providing a safe outdoor location where symbolic 

paper items can be burned as part of spiritual rituals. Families may participate directly in dressing and casketing 

their loved one, use incense and ceremonial beverages, and bring specialized instruments into the funeral 

home. Our staff coordinates these activities while maintaining safety, cleanliness and respectful access for 
everyone present. 

Technology also supports participation. Elders can use the sound system so prayers, chanting and instructions 

are heard throughout the gathering. Slideshows share photographs and memories, and livestreaming allows 
relatives who cannot attend in person to witness important parts of the ritual. Because some traditions require 

preparation and practice, our facilities can also provide space outside the immediate funeral period for families 

and community members to rehearse specialized music and ceremonial elements. 

The positive feedback we receive is often rooted in something very simple: families feel they do not have to 
defend or explain why their traditions matter. They know our staff will listen, ask questions and make reasonable 

adjustments. These experiences have taught us that culturally responsive funeral service is less about knowing 

every custom in advance and more about approaching each family with respect, curiosity and a genuine 

willingness to make room for the rituals that carry meaning for them. 
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Kemp Funeral Home & Cremation Services, Southfield, Michigan 

Small Acts That Say, 'We Heard You' 

Our staff believes that meaningful service often begins with a simple question: What would help this family right 

now? During the past year, the answers have taken very different forms. In one arrangement conference, a 
family mentioned almost in passing that their loved one painted. Our director encouraged them to bring her 

artwork to the funeral home. What arrived was enough to transform the chapel into a gallery, giving guests an 

opportunity to see and appreciate something she had created throughout her life. 

Another family needed to balance a large public funeral with the privacy their loved one had wanted for those 
closest to her. Our team coordinated a private gathering at the funeral home and a separate public service at a 

larger church. We worked with the family, clergy and florist to preserve the details that mattered while protecting 

the time and space intended only for relatives and close friends. The solution respected both the public role this 

woman had held and her desire for intimacy. 

Sometimes the most meaningful response happens in a moment no one could have planned. When a family 

member discovered a broken shoe before a funeral, one staff member immediately offered the shoes she was 

wearing because they were the same size, while another staff member repaired the damaged shoe. On another 

morning, a grieving man arrived seeking help after the death of his dog. Our staff gave him private time to say 

goodbye, then helped arrange cremation and returned the pet's remains to him. 

These experiences do not share a single theme or product. What connects them is attentiveness. A painting 

mentioned casually, a request for privacy, a broken shoe or a beloved pet can become the moment when a 

family decides whether it feels genuinely cared for. Our goal is to remain flexible enough to respond to what is in 

front of us and to recognize that sometimes the most memorable service is simply helping however we can. 
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Kerrville Funeral Home, Kerrville, Texas 

Kimble Funeral Home, Junction, Texas 

Krestridge Funeral Home, Levelland 

Bringing the Rabbi to the Graveside 

A Jewish family wanted their own rabbi to officiate the graveside service, but distance and the short timeframe 

required for burial made in-person travel impossible. Rather than asking the family to choose a different officiant, 

our staff worked with the rabbi to create a reliable video connection at the cemetery so the service could 

proceed according to the family's wishes and religious traditions. 

Preparation began well before the family arrived. Staff communicated directly with the rabbi about the order of 

service and prepared copies of the readings and Mourner's Kaddish for those attending. At the cemetery, our 

team arrived early to make sure shovels were available for the burial ritual, speakers were positioned so 

everyone could hear, and the laptop and mobile internet connection were working properly. Because the setting 
was outdoors, every technical element had to be tested in advance. 

When the service began, the rabbi was able to lead the family remotely while those gathered participated 

together at the graveside. The technology itself remained secondary. Its purpose was simply to bridge the 

distance so the family could hear a familiar spiritual leader and observe the traditions that mattered to them. 

The family and rabbi expressed appreciation for the outcome. For our funeral home, it was a reminder that 

technology can be most meaningful when it removes a barrier. By adapting quickly and attending to both the 

religious and practical details, we helped the family have the graveside service they wanted without asking them 

to compromise an important part of their faith. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 
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La Ascension S.A., Bogota, Colombia 

Ceremony of Light: Every Name, a Legacy 

Following a large-scale military transportation tragedy, our organization was entrusted with coordinating funeral 

care for dozens of service members whose families were located across a wide geographic area. The initial 
response required around-the-clock communication, coordination with authorities, transportation planning and a 

nationwide network of funeral service partners. Technology and previously developed information about regional 

funeral-service capacity helped our team move quickly while still allowing each family to follow its own beliefs, 

customs and wishes. 

When the individual services and transfers were complete, our team recognized that the need for remembrance 

had not ended. One month later, we created a Ceremony of Light that brought families and colleagues together 

while preserving the individuality of every person being honored. At the center of the gathering was a memorial 

altar with a separate portrait and candle for each service member. The arrangement allowed guests to see the 

scale of the shared loss without reducing anyone to a number or a group identity. 

Military symbols acknowledged service and sacrifice, while flowers, prayer, music, silence and family 

participation protected the personal dimension of the farewell. Names, photographs and placements were 

carefully verified before the ceremony because accuracy itself was part of respectful care. Technology 

supported that process by helping collect and organize information, but it remained intentionally unobtrusive 
during the gathering. 

The most significant moment came as the candles were lit across the memorial. Family members approached 

photographs, colleagues stood before familiar faces, and people responded in their own ways through silence, 

prayer, tears and embraces. The experience reinforced two lessons for our team. Large-scale response 
depends on strong systems and coordination, and remembrance depends on preserving the person within the 

larger event. Efficiency helped us reach families across the country; the Ceremony of Light helped us remain 

present after the immediate operation was over. 
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Lakeshore Memorial Services, Holland Michigan 

Ever Rest Funeral Home and Chapel, Muskegon, Michigan 

One Last Hot Dog Together 

During a celebrant meeting, family members repeatedly mentioned their loved one's fondness for grilled hot 

dogs. The food itself was simple, but the stories around it were not. Hot dogs were connected to backyard 

cookouts, picnics, ball games, holidays and ordinary gatherings with people she loved. Our celebrant 
recognized that this familiar tradition could become a meaningful part of the final gathering as well. 

While the funeral service was underway, staff members grilled hot dogs outside and prepared them in the style 

the family had described. Near the end of the ceremony, the celebrant paused and our team entered with 

platters, offering a hot dog to each person in attendance. Once everyone had one, the celebrant used the 
shared food to connect the closing words to the memories the family had described. 

The moment changed the atmosphere in the room. Guests were invited to remember laughter, conversation and 

the everyday occasions when a grilled hot dog had been part of spending time together. What might have 

seemed too ordinary for a funeral became meaningful precisely because it was ordinary. It represented a ritual 
the family had repeated many times without realizing how deeply it had become associated with the person they 

loved. 

The family had not expected the surprise, and their emotional response showed that they felt heard. The 

experience reminded our staff that personalization does not require grandeur. Sometimes the most authentic 
tribute is already hiding in a story everyone tells during arrangements. Our role is to recognize it and find a 

respectful way to bring that memory into the service. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Lakeside Memorial Funeral Home, Inc., Hamburg, New York 

Lakeside Memorial Funeral Home, Inc., West Seneca, New York 

Honoring Service to Country and Community 

During an arrangement conference for a local man, our team learned that two parts of his life were especially 

important to his family: his military service and the many years he spent coaching youth baseball. His wife and 

children wanted both to be clearly represented, but they were unsure how to translate those parts of his story 
into the visitation and funeral. By spending time learning about his life, our staff was able to help the family move 

from a general desire for personalization to a service built around the roles that had meant the most to him. 

The chapel was arranged to recognize his service as an Army veteran, with the American flag and Army flag 

displayed prominently. A separate area included the flag that would later be used during military honors, and 
guests were offered small American flag pins to wear and keep. These details gave family and friends an 

immediate sense of the pride he had taken in serving his country. Our staff also guided the family through the 

military honors available to them and incorporated those traditions respectfully into the service. 

His connection to baseball was reflected throughout the room as well. Photographs, memorabilia and 
customized printed materials helped tell the story of a man who had invested time in young players and in the 

community around them. The funeral home's Life Story process provided the foundation for these ideas. By 

asking about his childhood, family, military experience, interests and years as a coach, our staff identified details 

that could become meaningful visual and ceremonial elements rather than simply biographical facts. 

Several of the personalized touches were created as surprises for the family, including keepsakes for guests 

and details that connected the chapel setting to the stories shared during arrangements. The result was a 

service in which military pride and love of baseball existed naturally side by side. For our team, it reinforced the 

value of beginning arrangements with conversation. When families are invited to tell the story first, the ideas for 

a meaningful service often emerge from the memories they share. 
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Leo P. Gallagher & Son Funeral Homes, Stamford, Connecticut 

Leo P. Gallagher & Son Funeral Homes, Greenwich, Connecticut 

Spadaccino and Leo P. Gallagher & Son Community Funeral Home, Monroe, 

Connecticut 

Seeing a Life Through His Own Lens 

When our funeral home was called to serve a longtime friend of our staff, we knew that his love of photography 

offered a meaningful way to tell his story. He had spent years traveling, exploring history and capturing 

landscapes and memorable moments through his camera. His photographs reflected the way he experienced 

the world, making them a natural centerpiece for the service. 

The family selected one of his own landscape photographs for the memorial prayer card, turning his work into a 

keepsake guests could take with them. We encouraged the family to bring additional photographs and personal 

mementos to the funeral home, and our staff arranged them throughout the visitation room. The displays 

became more than decoration. Guests paused to study the images, recognized places and experiences, and 

began sharing stories with one another about the man behind the camera. 

Technology extended that storytelling. Our staff created a memorial video combining his photography with family 

photographs and moments from different chapters of his life. Played throughout the visitation, the video 

connected his love of travel, history, nature, family and community in a way that allowed guests to experience 

the breadth of his interests. The room gradually took on the feeling of a personal gallery, with his own work 
guiding the remembrance. 

The family wanted a warm, meaningful service rather than an elaborate production, so our role was to let the 

right details carry the story. Their response affirmed that approach. By using the photographs he had created 

himself, the service gave guests an opportunity to see the world through his eyes one more time. It was a 
reminder that some of the most powerful personalization is already present in the things a person leaves behind. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 
for guests to participate in ways that feel natural to the family. 
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Lindley Funeral Homes, Chillicothe, Missouri 

Lindley Funeral Homes, Braymer, Missouri 

Lindley Funeral Homes, Hale, Missouri 

Lindley Funeral Homes, Tina, Missouri 

Lindley Funeral Homes, Laredo, Missouri 

A Tribute Rooted in the Outdoors 

During arrangements for a man who had a lifelong passion for deer hunting, our staff listened for the details that 

would make the visitation feel unmistakably connected to him. The family spoke about the time he spent 
outdoors and the importance hunting held in his life. Those conversations gave us a clear direction for a tribute 

centered on the landscapes, imagery and keepsakes associated with that passion. 

Our team created a custom photo tribute with a deer and outdoor theme and carried the same idea into the 
visitation space. Antlers and natural greenery were incorporated into the displays, surrounding family 

photographs with elements that reflected the places and activities he enjoyed. The goal was to create an 

atmosphere that felt familiar rather than simply decorative, giving guests an immediate visual connection to a 

part of his life they recognized. 

We also provided deer-antler pendants as keepsakes for guests. The small tokens extended the personalization 

beyond the funeral home and gave family and friends something tangible to carry with them. As guests moved 

through the displays, the hunting elements became conversation starters, prompting stories about time 

outdoors, shared experiences and memories that might otherwise have remained unspoken. 

The family later shared how much the details meant because the service genuinely reflected the person they 

knew. The experience reinforced a principle that guides our approach to personalization: meaningful ideas often 

begin with ordinary conversation. A hobby mentioned during arrangements can become the thread that 

connects photographs, décor, keepsakes and memories into a service that feels personal from beginning to 

end. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Linnemann Funeral Homes and Cremation Center, Erlanger, Kentucky 

Linnemann Funeral Homes and Cremation Center, Burlington, Kentucky 

Creating Space for Children to Remember 

When two young brothers died unexpectedly, our team was entrusted with creating a service that could honor 

each child individually while also recognizing the bond they shared. Their family spoke about the interests that 

brought them joy, including chess, building toys and the alphabet. Those details became the foundation for a 
service designed with special attention to the many children, classmates and friends who would be grieving 

alongside the family. 

The visitation rooms included oversized building-block displays and a large chess piece, along with 

photographs, keepsakes and other elements connected to the boys' personalities. Guests could take miniature 
chess pieces and memorial bracelets as keepsakes. An interactive station with colorful magnetic letters invited 

children and adults to spell words, names and messages of love, then take letters home. The activity gave 

younger guests a simple, approachable way to participate in remembrance. 

Recognizing that children may struggle to understand or express grief, our team also provided an activity sheet 
developed specifically for young mourners. Parents, teachers and caregivers could use the prompts during the 

service and continue the conversations afterward. A recording station invited relatives, teachers, neighbors, 

classmates and friends to preserve stories about the boys. Those videos became a lasting collection of voices 

and memories for the family. 

One family member faced circumstances that prevented him from attending in person, so our staff arranged a 

private livestream that allowed him to witness the service and grieve alongside the rest of the family. Across 

every element, our goal was to create access, participation and connection. The service showed that 

personalization for children can be gentle, interactive and practical, giving mourners of different ages meaningful 

ways to remember and say goodbye. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Macz Funeral Homes and Cremation Services, Centralia, Illinois 

Macz Funeral Homes and Cremation Services, Sandoval, Illinois 

Macz Funeral Homes and Cremation Services, Patoka, Illinois 

Macz Funeral Homes and Cremation Services, Odin, Illinois 

Team Spirit in Every Detail 

When a family described their loved one as an exceptionally devoted fan of his favorite professional football 

team, our staff immediately saw an opportunity to build the service around something that had brought him 

tremendous joy. The family embraced the idea, and together we developed a tribute that carried the team's 

colors and spirit throughout the funeral. 

The centerpiece was a custom-wrapped casket. Because a finished product matching the family's vision was not 

readily available, our team worked with a local personalization business to design and print a wrap, then 

carefully applied it to the casket ourselves. The process required extra time, precision and coordination during a 

holiday, but the result gave the family a highly personal focal point that looked as though it had been created 

specifically for him from the beginning. 

The family also requested a custom blanket featuring photographs and a special message for his wife. Our staff 

designed the artwork and arranged for the blanket to be produced. Team colors were incorporated into staff and 

family attire, and technology allowed us to extend the theme further. A 3D printer was used to create a football-

shaped vase for flowers, while digital design tools made both the casket wrap and personalized blanket 
possible. 

His church service remained grounded in the family's faith, with the football elements serving as expressions of 

personality rather than distractions from the spiritual meaning of the day. The family's emotional reaction when 

they first saw the completed casket and other details confirmed that the effort had captured something essential 
about him. The service demonstrated how creativity, technology and a willingness to do something unfamiliar 

can transform a familiar passion into a meaningful farewell. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Martin Funeral Home, Mount Morris, Michigan 

Detroit Cremation Society, Grand Blanc, Michigan 

Restoring the Symbols of a Veteran's Service 

When the family of a retired Army veteran told us they hoped to dress him in his military uniform, a challenge 

quickly became apparent: the original uniform, medals and other items from his years of service were no longer 

available. Rather than treating that as a limitation, our staff began researching the appropriate period uniform, 
insignia, medals and ribbons so the family's wish could be honored as accurately as possible. 

With assistance from a local military supply business, our team located the necessary uniform and recreated the 

arrangement of awards associated with his service. He was dressed with the care and respect the family had 

envisioned. The chapel also reflected other parts of his life through memorabilia drawn from our funeral home's 
collection of display items, including objects connected to baseball, scouting, travel, collecting and outdoor 

interests. Together, the displays showed a fuller life beyond the uniform. 

Our funeral home has also developed traditions specifically for military families. A replica dog tag was created 

and presented to the family, with a matching tag placed in a permanent reflection area honoring veterans served 
by the funeral home. A family member was invited to participate in that placement, creating a ritual that 

connected this individual service to an ongoing remembrance of military service. A grandchild also helped lead 

the Pledge of Allegiance, and the veteran's wife received a framed keepsake incorporating another replica tag 

and a star preserved from a retired American flag. 

The family's request began with a simple wish to see their loved one in uniform again. Fulfilling it required 

research, outside partnerships and careful attention to detail. The result gave the family visible symbols of a part 

of his life that had otherwise been lost over time. For our staff, it demonstrated how personalization can 

sometimes mean restoring what is missing so a family's memories can once again take physical form. 
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The McDougald Funeral Home, Anderson, South Carolina 

Listening for the Detail That Makes a Service Personal 

Our approach to funeral service is grounded in listening to the stories, interests and relationships families bring 

to us. Those conversations often reveal a detail that can become the foundation for a service. Over time, our 
staff has used those details in many different ways, tailoring each idea to the person and family rather than 

relying on a single formula for personalization. 

For a child fascinated by trucks and tractors, that might mean selecting a casket with imagery connected to 

those interests. For a produce farmer, fresh vegetables can become part of a floral tribute. A car enthusiast can 
be remembered with antique vehicles gathered outside the funeral home, while a devoted fisherman can be 

honored in a setting inspired by the weigh-ins and gatherings familiar from fishing tournaments. 

For someone whose life centered on the fire service, a fire engine can replace the traditional hearse for part of 
the final journey. Each example begins with the same process: staff listen for what made the person 

recognizable to the people who loved them, then consider how that detail can be translated into the 

environment, transportation, flowers, merchandise or ceremony. 

The examples differ in scale and style, but they reflect a consistent belief that families deserve a service that 
acknowledges the individuality of the person who died. Creativity matters most when it grows from empathy and 

careful listening, helping mourners see familiar pieces of a life reflected in the farewell. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 
remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Memorial Funeral Home, Edinburg, Texas 

A Final Ride Through the Community He Knew 

When a young man died unexpectedly, our staff learned that he had strong connections to his family, school, 

friends and community. He enjoyed music, working out and classic cars, and his father had been both his 
workout partner and one of the most important people in his life. As arrangements developed, our team looked 

for ways to honor those relationships and the interests that had helped define him. 

Because of his family's connection to local public service, members of a public safety agency joined the funeral 

procession as a gesture of support. Our staff also coordinated with his school so the procession could pass the 
campus on the way to the cemetery. Staff members came outside to pay their respects, and the procession 

passed a student parking space that classmates had filled with flowers and other tributes. The moment allowed 

the school community to participate in the farewell even beyond the funeral home. 

His love of classic cars inspired another meaningful decision. Our funeral home selected a vintage-style coach 

for the procession, connecting the transportation itself to something he appreciated. The choice carried added 

meaning for the family because the same vehicle had previously been used for another close relative's funeral, 

creating an unexpected link between two important family farewells. 

The visitation and funeral drew a large number of people, reflecting the many relationships surrounding this 

young man and his family. For our team, the service reinforced that personalization does not always require 

elaborate products. Sometimes the route of a procession, the vehicle selected and the people invited to 

participate can become powerful parts of the story, allowing a community to visibly surround a family with 

support. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Memorial Funeral Home, San Juan, Texas 

A Farewell in Her Favorite Color 

During arrangements for a young woman, her family spoke about her energy, her love of dance and the way she 

encouraged others. One detail surfaced repeatedly: she loved the color pink. That simple preference became 
the visual thread connecting the visitation, funeral and graveside service, giving the family a way to surround the 

day with something immediately recognizable as hers. 

Guests were encouraged to wear pink, and the funeral home was filled with floral arrangements in shades of her 

favorite color. The choice created a cohesive atmosphere while allowing family members, friends, classmates 
and former teachers to participate in the tribute through what they wore. The large attendance itself became 

another expression of the impact she had made, with people gathering throughout the facility to share memories 

and support the family. 

The family also requested a dove release at the cemetery as a symbol of freedom and farewell. During the 

release, one dove remained briefly with the person who had cared for it before finally joining the others. The 

unexpected pause became an emotional moment for those gathered and added personal meaning to a ritual the 

family had chosen in advance. 

Throughout the planning process, our staff remained attentive to the family's wishes and the relationships 

surrounding this young woman. The service brought together color, community participation and a symbolic 

graveside ritual in a way that felt consistent with the person her family described. Their feedback afterward 

reflected a sense of comfort in seeing how many people came to remember her and in knowing the details of 

the service had been shaped around the things she loved. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 

  



Page 76 

Memorial Vera Cruz, Paso Fundo, RS, Brazil 

Using Technology to Create an Immersive Farewell 

Memorial Vera Cruz has developed its amphitheater as a flexible environment where technology can support 

highly personalized farewell ceremonies. Projection, lighting, sound and multimedia systems allow the space to 
change according to the memories, atmosphere and traditions a family wants to express. 

Scenic projections can transform the walls with imagery inspired by nature, the sky, the sea, sunsets or other 

landscapes. Families may also use the system to display photographs, videos and multimedia presentations. 

Rather than limiting visual storytelling to a single screen, the technology can surround guests with images 
connected to the life being remembered. 

A professional sound system supports spoken tributes, religious ceremonies and live music, while automated 

lighting can be adjusted throughout a ceremony to complement different moments. The systems are integrated 
through a centralized control platform, allowing staff to manage projections, lighting, sound and privacy curtains 

in real time. This gives the team flexibility to respond to the pace and tone of each service without interrupting 

the gathering. 

Memorial Vera Cruz emphasizes that the technology is intended to serve the family's story. The meaningful 
elements remain the memories, relationships, beliefs and people gathered for the farewell. The immersive 

environment expands the ways those elements can be expressed. 

The memorial also extends remembrance beyond the ceremony through a personalized keepsake. Guests may 

receive a card with a photograph or message of comfort accompanied by sunflower seeds. The invitation to 
plant and nurture the seeds gives families and friends a living symbol of remembrance and a simple ritual they 

can continue after the funeral. 

In one especially emotional service for two young family members, the keepsake offered mourners something 

tangible to carry from a shared farewell. The gesture reflected Memorial Vera Cruz's broader goal of helping 
memory continue beyond the physical space and time of the ceremony. 

This submission describes a personalization model used across services rather than focusing on one family's 

complete funeral. Its ideas demonstrate how thoughtful infrastructure can give funeral professionals more ways 
to respond to individual wishes. By combining immersive visual storytelling with music, lighting and a living 

remembrance, Memorial Vera Cruz creates opportunities for families to shape an environment around the life 

and memories they want to honor. 

  



Page 77 

Merkle Funeral Service, North Monroe, Monroe, Michigan 

Merkle Funeral Service, South Monroe, Monroe, Michigan 

Merkle Funeral Service, Erie, Michigan 

Merkle Funeral Service, Dundee, Michigan 

Merkle Funeral Service, Romulus, Michigan 

Giving Grief a Place to Speak 

When Merkle Funeral Service was called to care for a young child who died unexpectedly, the family wanted the 

funeral to reflect the interests, accomplishments and personality that had filled his life. They also hoped to hold 
the service within an unusually short timeframe, creating both an emotional and operational challenge for the 

funeral home. 

Sports were an important part of the child's identity, and the family initially selected a dark-colored casket that 
was unavailable on the required timeline. The arranging director suggested a white casket instead, recognizing 

that it could become a canvas for a more interactive tribute. Family members and friends were invited to write 

messages and draw pictures directly on the casket with markers. The simple activity gave mourners, including 

young people, a concrete way to express feelings that could be difficult to put into spoken words. 

The funeral home added team-inspired stickers and coordinated other sports memorabilia around the service. 

Another important part of the child's life was martial arts. His achievement belts were arranged in an arc above 

the casket, creating a visual record of dedication and progress. Beloved stuffed animals and familiar character 

items were placed carefully inside the casket, along with football-related items, to soften the setting and 

surround him with things that had brought comfort and joy. 

The family's request to hold the service quickly required the Merkle team to move with exceptional speed. Staff 

located the casket within hours of the arrangement conference, coordinated preparation and service details, 

assembled personalized displays and produced a memorial video, all while giving the family the timing they felt 

they needed. 

The video traced the child's life through photographs from infancy through recent days. The family selected 

music that reflected their Christian faith along with a favorite song associated personally with him. Together, the 

photographs and music created a story that belonged specifically to the child and the people who loved him. 

The service's strongest elements were participatory and familiar. Guests could leave a message on the casket, 

recognize the progression represented by the martial arts belts, see favorite characters and sports interests, and 

experience a visual history through the tribute video. Each detail gave mourners another way to connect with the 

child they remembered. 

By listening closely and responding quickly, Merkle Funeral Service created a farewell that balanced a family's 

urgent timeline with careful personalization. The service demonstrated how creativity can give grief an outlet 

while surrounding a family with recognizable pieces of the life they were mourning. 
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Miller & Van Essendelft Funeral Homes & Crematory, Edenton, North Carolina 

Miller & Van Essendelft Funeral Homes & Crematory, Hertford, North Carolina 

Miller & Van Essendelft Funeral Homes & Crematory, Gatesville, North Carolina 

A Farmer's Life, Told at the Front Door 

In a community where agriculture has shaped families for generations, Miller & Van Essendelft Funeral Homes 

& Crematory often looks for ways to reflect a farmer's connection to the land and equipment that defined daily 

life. For one longtime farmer, the team worked with family and friends to bring an old tractor to the funeral home 

as the centerpiece of a simple but memorable tribute. 

Because the tractor was too old to travel safely on public roads, it was transported by trailer and carefully 

unloaded near the funeral home's entrance. Its placement meant that nearly every guest encountered it as they 

arrived. Before anyone entered the visitation space, they saw an object immediately connected to the life being 

remembered. 

The tractor became a natural conversation starter. Local guests recognized its place in the area's agricultural 

heritage, while visitors from outside the community gained a glimpse of the work and culture that had shaped 

the deceased's life. For the family, seeing the tractor at the funeral home felt like one final acknowledgment of 

the years he had spent farming and of a pursuit that had been central to his identity. 

The funeral home's broader approach to honoring agricultural families also includes customized printed 

materials. Staff keep a farming-themed poem available and adapt its imagery to reflect the type of tractor 

associated with each individual, recognizing that brand and equipment preferences can carry surprising 

emotional significance within farming communities. 

At this service, another personalized element came from the floral tribute: one arrangement was created in the 

shape and colors of an ear of corn. Although the funeral home did not design that piece, it complemented the 

tractor and reinforced the agricultural theme in a way guests immediately understood. 

None of the elements required complicated technology or an elaborate production. The strength of the tribute 

came from recognizing that an everyday piece of equipment could carry decades of memories. The funeral 

home handled the practical challenge of getting the tractor safely to the property and gave it a place of 

prominence where it could help tell the story. 

For Miller & Van Essendelft, the service illustrated how personalization can emerge from the culture of a 

community as well as the biography of an individual. A familiar tractor at the front door became a meaningful 

welcome, a conversation starter and a final salute to a life spent working the land. 
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Milward Funeral Directors - Broadway, Lexington, Kentucky 

Milward Funeral Directors - Southland, Lexington, Kentucky 

Milward Funeral Directors - Man 'O War, Lexington, Kentucky 

A Chapel Filled With Her Creativity 

When Milward Funeral Directors met with the family of a woman whose life included art, poetry, music, social 

work and deep relationships, the team had an abundance of meaningful material from which to build her tribute. 

Rather than choosing one interest, staff created a setting that allowed guests to discover the many dimensions 

of her life. 

Her favorite color became one unifying detail. Funeral home staff wore attire in that color during the visitation 

and service, and floral and printed elements carried it through the room. Display vignettes showcased original 

artwork, academic achievements, published poetry, photographs and jewelry she had made from flowers 

received over the years. Guests frequently stopped to study the displays and shared that they had learned 
something new about the breadth of her creativity. 

Music added another layer. Acoustic guitar hymns played during visitation, reflecting both her lifelong love of the 

instrument and the family's faith. Childhood guitar books were displayed alongside a treasured Bible, connecting 

music, spirituality and family history through objects that had accompanied her for many years. 

A tribute video brought together photographs from different chapters of her life. During the service, the officiant 

drew on images from the video while speaking about her kindness, creativity and influence on others. The 

coordination between visual storytelling and spoken remembrance helped the service feel cohesive rather than 

like a collection of separate displays. 

The family was also invited to participate in caring for her appearance by painting her nails and styling her hair. 

After several weeks between the death and service, the opportunity gave them one final act of personal care. 

They expressed deep appreciation for both her appearance and the compassion surrounding that experience. 

Throughout planning, the funeral director remained in frequent contact with a family member who was working 

out of state, using calls, messages and after-hours meetings to accommodate her schedule. That flexibility 

allowed the family to participate fully despite distance and competing responsibilities. 

From original artwork and poetry to favorite colors, music and family participation, the service reflected a woman 

whose creativity touched many areas of her life. Milward's role was to listen, organize those details and give 

each one enough space to tell part of the story. The result was a richly personal environment where guests 

could recognize familiar qualities and discover new ones as they remembered her together. 
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Mitchell Family Cremations & Funerals, Inc., Albion, New York 

Cooper Funeral Home, Medina, New York 

Bates, Wallace & Heath Funeral Home, Middleport, New York 

Sherrie Bream/Kenneth Sherrie Bream Funeral Home, Gasport, New York 

Finding a Way to Say Yes 

Mitchell Family Cremations & Funerals approaches personalization with a simple question: when a family asks 

for something unconventional, is there a safe and respectful way to make it happen? The funeral home's 

submission offered several examples of requests that might easily have been dismissed because they fell 

outside familiar routines. 

In one case, the family of a veteran shared that his small dog had been searching for him since the death. The 

widow asked whether she could bring the dog to the funeral home to see him. Staff arranged a private time for 

the visit and allowed the dog to approach the casket under the widow's control. The family later reported that the 

experience seemed to help the pet settle back into its normal routine. What could have been treated as an 

unusual request became a source of comfort for the widow and an acknowledgment of an important relationship 

in the deceased's life. 

Other examples in the submission similarly centered on adapting funeral-home practices around what mattered 

to a particular family. The team's philosophy is to listen first, understand why a request carries emotional 

significance and then determine what can reasonably be done. That approach may involve pets, hobbies, 
personal objects or other details that fall outside a standard service format. 

The lesson is less about any single prop or activity than about the staff's willingness to reconsider assumptions. 

Funeral professionals naturally have procedures designed to protect families, staff and facilities. Yet an 

unfamiliar idea does not automatically mean an impossible one. By discussing concerns, setting appropriate 
boundaries and finding workable solutions, the funeral home can sometimes create an experience that carries 

disproportionate meaning for the people it serves. 

This submission presents multiple examples rather than one complete service, so it does not follow the 

Remembering A Life criteria in the same way as a single-service essay. Its central idea, however, is directly 
relevant to personalization: meaningful care often begins when a funeral director hears the reason behind an 

unusual request. 

For Mitchell Family Cremations & Funerals, the goal is to replace an automatic refusal with thoughtful problem-

solving. When safety, dignity and practical considerations can be addressed, saying yes can give a family a 
moment of peace they might otherwise have missed. 
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Mitchell Family Funeral Home, Marshalltown, Iowa 

Breakfast, Memory and One Familiar Routine 

During arrangements for a quiet, straightforward man, his daughters repeatedly returned to the same memory. 

For decades, he had started his mornings with a strong cup of coffee, cereal and toast with peanut butter and 
jelly. The routine was ordinary, consistent and unmistakably his. 

The Mitchell Family Funeral Home team recognized that repetition as a clue. Rather than building the service 

around broad biographical facts, the staff member leading the ceremony used the familiar breakfast routine to 

talk about the reality of the family's loss: the next morning would come, but he would no longer be there to begin 
the day in the way everyone remembered. 

At the conclusion of the eulogy, funeral home staff entered the chapel carrying individual lunch bags for the 

guests. Each contained single servings of the foods associated with his morning routine, along with coffee. The 
bags also featured a photograph and one of his familiar sayings. The family had not been told about the surprise 

in advance. 

The gesture was simple, but it transformed an everyday habit into something guests could hold and take with 

them. The contents immediately connected people to a recognizable part of his personality and gave them a 
natural way to continue talking about him after the ceremony. Instead of a generic keepsake, each person left 

with a small collection of items tied directly to a story the family had shared during arrangements. 

The idea grew entirely from listening. His daughters had mentioned the breakfast more than once because it 

was woven into their understanding of their father. The funeral home treated that seemingly minor detail as 
meaningful and built a memorable moment around it. 

The service also reflected the family's preference for a personalized ceremony led by funeral home staff rather 

than a traditional faith-based format. The focus remained on his life, his familiar routines and the relationships 

surrounding him, while still acknowledging the reality of death and the family's need to move forward without his 
daily presence. 

For Mitchell Family Funeral Home, the experience reinforced the value of paying attention to the details families 

repeat. A cup of coffee, a bowl of cereal and a familiar piece of toast may seem too ordinary to become part of a 
funeral. In this case, those details were precisely what made the tribute feel authentic. The funeral home turned 

a morning routine into a final act of storytelling and a tangible reminder of the man his family knew. 
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Mitchell-Wiedefeld Funeral Home, Inc., Baltimore, Maryland 

Mitchell-Wiedefeld Funeral Home, Inc., Timonium, Maryland 

Turning a Cremation Center Into an Art Gallery 

When a family chose cremation for a woman who had spent much of her life creating art, her son wanted to wait 

until relatives and friends could travel and gather for a celebration. During the initial arrangements, he noticed 

the layout of Mitchell-Wiedefeld Funeral Home's new cremation center and saw possibilities the space had not 
originally been designed to fulfill. 

His mother had worked as a teacher and had pursued art throughout her life, eventually becoming an 

accomplished artist. Her son envisioned a gathering that felt more like an exhibition of her work than a traditional 

funeral-home visitation. The funeral home embraced the idea and transformed the cremation center into a 
temporary gallery. 

Her artwork was arranged throughout the space so guests could move among the pieces, view them closely and 

talk about the person who had created them. The setting gave family and friends an immediate connection to a 

lifelong passion and allowed the art itself to carry much of the storytelling. Rather than decorating the room 
around a theme, the funeral home allowed her own creative work to define the environment. 

Toward the end of the gathering, her son offered a eulogy and invited others to share memories. The familiar 

elements of remembrance took place within a setting that felt personal to the woman being honored. Her 

cremated remains were later interred nearby, making the cremation center a practical location as well as a 
meaningful one. 

The family's response encouraged the funeral home to think differently about the space. It had originally been 

viewed primarily as a place for cremation arrangements and merchandise selection. This service demonstrated 
that it could also serve families seeking a smaller, flexible gathering space outside the traditional visitation-room 

model. 

The most transferable idea from the service is not the art-gallery concept alone. It is the willingness to 

reconsider how existing funeral-home spaces can be used when a family's vision does not fit a conventional 
format. A room designed for one purpose may become something entirely different with thoughtful staging and a 

clear understanding of the life being remembered. 

By following the family's idea and letting the deceased's artwork become the centerpiece, Mitchell-Wiedefeld 

created a celebration that felt more like entering her creative world than attending a standard visitation. The 
experience opened new possibilities for both the family and the funeral home. 

  



Page 83 

Moments Funeral Home, Lucedale, Mississippi 

Moments Funeral Home, Leakesville, Mississippi 

Bringing a Community Together for a Young Athlete 

The funeral of a young college football player required Moments Funeral Home to coordinate a service large 

enough for an entire community while keeping the family's faith, wishes and personal memories at its center. 

Because attendance was expected to exceed the capacity of a traditional funeral home setting, the service was 
held in the gymnasium of the high school where his football journey had begun. 

The funeral home became the central point of communication among the family, school administrators, 

volunteers, security personnel and the coaching staff from his university football program. Staff coordinated 

seating, parking, timing and facility needs so the family would not have to manage the complexity of a large 
public gathering while grieving. 

Football was an important part of the young man's story, but the family wanted the service to reflect his 

character and faith as well as his athletic accomplishments. His helmet and jersey were displayed with family 

photographs, helping guests see him as a son, friend, teammate and student. Players and coaches from 
different stages of his life attended, visually connecting the hometown community that had watched him grow 

with the collegiate community that had become part of his later life. 

Christian faith provided the service's spiritual foundation. Scripture, prayer and a message of hope were 

incorporated throughout the ceremony, respecting the family's beliefs and providing structure for a gathering 
carrying profound grief. 

Technology helped make the service accessible within the large venue. Projection screens displayed a 

professionally produced tribute video using photographs and video clips from childhood through college. Guests 
seated throughout the gym could follow the visual story and see the relationships and milestones represented in 

the presentation. 

Several of the day's most meaningful moments came from seeing people from different chapters of his life 

together in one place. High school and college coaches stood alongside family members, while teammates 
gathered to support one another and honor their friend. Those connections reflected the breadth of the 

community surrounding the family. 

After the service, the family expressed appreciation for the organization and attention to detail that allowed them 

to focus on their loved one rather than the demands of a large event. Moments Funeral Home's work 
demonstrated that scale and personalization do not have to compete. Through careful coordination, the team 

created room for thousands of logistical details while keeping the story of one young life at the center. 
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Monte Vista Funeral Home & Memorial Park, Johnson City, Tennessee 

One Final Ride, Restored With Care 

When the family of a veteran and longtime motorcycle enthusiast met with Monte Vista Funeral Home & 

Memorial Park, two parts of his life stood out immediately: military service and the motorcycle community. The 
family hoped both could be meaningfully represented in a graveside service following cremation. 

His wife asked whether he could take one final ride to the national cemetery. Funeral home staff coordinated 

with members of his motorcycle community to organize an escort from the funeral home to the cemetery. A 

group of motorcycles gathered to accompany the family, creating a moving procession that reflected decades of 
friendship, riding and shared identity. 

Another request required a different kind of problem-solving. A motorcycle vest that carried deep meaning for 

the family had been damaged at the time of his death. His wife hoped it might still be included in the service. 
Office staff searched for a local leather specialist willing to repair it on a tight timeline. Once restored, the vest 

became part of the urn display at the graveside, preserving an object closely associated with his motorcycle 

community and allowing it to be seen as family and friends gathered. 

The funeral home also coordinated military honors with veterans organizations and an honor guard. When the 
family explained that they did not have a pastor, staff arranged for a chaplain connected with veterans services 

to officiate. These elements brought together military tradition, spiritual support and the personal identity 

represented by the motorcycle escort. 

Staff documented portions of the procession with photographs and video so the family and fellow riders could 
revisit and share the tribute later. Some images were adapted into commemorative pieces for family members 

and friends, extending the remembrance beyond the day of the service. 

The family later expressed gratitude for the coordination and care shown throughout the process. The restored 

vest, motorcycle escort and military honors each represented a different part of the deceased's life, yet they 
came together naturally because they grew from what the family said mattered most. 

For the Monte Vista team, the service reinforced the importance of listening for both the large requests and the 

seemingly impossible small ones. Organizing a procession required extensive coordination; repairing one 
damaged vest required persistence. Together, those efforts created a farewell that felt personal, respectful and 

closely connected to the communities that had shaped his life. 

  



Page 85 

Morada da Paz, Parnamirim, Rio Grande do Norte, Brazil 

A Living Tribute Rooted in Memory 

When Morada da Paz was called upon to honor its founder, the service carried a unique responsibility. The 

deceased's life was closely connected to the history and values of the organization itself, and the ceremonial 
team worked with his family to create a farewell grounded in faith, nature, music, personal objects and the 

relationships he had cultivated throughout his life. 

The family shared his deep appreciation for orchids, which he grew and cared for at a place where he enjoyed 

spending quiet time in nature. The flowers became the central visual symbol of the ceremony. Orchids and white 
flowers filled the visitation space, and each guest received a white orchid to take home. The living keepsake 

extended the tribute beyond the service and connected mourners with something he had personally loved and 

nurtured. 

His Catholic faith was represented through a devotional image that held personal and organizational 

significance. Its placement near his portrait honored the spiritual traditions that had shaped his life while giving 

the family a familiar symbol of faith and comfort. 

Personal belongings added other chapters to the story. Family photographs, treasured keepsakes and a 
collection connected to the funeral profession were displayed throughout the room. The objects reflected his 

entrepreneurial life, devotion to family and long relationship with funeral service without requiring extensive 

explanation. 

Music was also central to the atmosphere. A musician performed favorite songs, allowing the family to connect 
familiar melodies with shared memories. The ceremonial team also incorporated imagery associated with places 

where he had found rest and happiness, using the environment to evoke the landscapes that had mattered to 

him. 

The service was shaped through close consultation with his wife, children and relatives. Their stories and 
wishes guided decisions about flowers, faith, music, photographs and personal possessions. Because the 

deceased was so closely associated with Morada da Paz, the team had to balance the organization's desire to 

honor its founder with the family's need for an intimate and authentic farewell. 

The result was a tribute built around living symbols rather than institutional accomplishments. An orchid, a 

favorite song, a devotional image and familiar possessions gave guests personal ways to remember him. By 

centering the family's memories, Morada da Paz created a service that honored both a professional legacy and 

the quieter relationships and passions that defined the person behind it. 
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Morgan & Nay Funeral Centre, Madison, Indiana 

Making the Procession Part of the Story 

Morgan & Nay Funeral Centre views the journey from the funeral to the cemetery as another opportunity to tell 

the story of a life. Rather than treating the procession solely as transportation, its funeral directors look for 
meaningful places, vehicles and experiences that can turn the route itself into part of the remembrance. 

For one lifelong farmer, that meant arranging for a large tractor to pull the casket to the cemetery. The slow 

journey added time and distance to the procession, but it placed a familiar piece of farm life at the center of the 

farewell. For another family, staff learned that the deceased had always said she did not want to ride to the 
cemetery in a hearse. After discussing alternatives, the funeral home helped arrange for a large truck connected 

to the family's working life to serve as the vehicle for her final journey. 

Other processions have included brief pauses at family farms or businesses, giving mourners a final moment at 
places where the deceased had invested years of work. When a person's connection to the natural landscape 

has been important, the funeral home may alter the route to pass a scenic overlook or another familiar setting. 

Interests such as aviation or golf have similarly inspired processions past an airport or a favorite course. 

The funeral directors often suggest these ideas after listening to families and drawing on their own knowledge of 
the community. Some gestures are discussed in advance, while others may be offered as a thoughtful surprise. 

The common goal is to create a moment that prompts recognition and memory as family and friends travel 

together toward the cemetery. 

These choices generally require more coordination than expense. A route may take a few additional minutes, 
traffic and timing may need to be considered, and unusual vehicles require careful planning. Yet the emotional 

return can be significant. The procession becomes a shared experience rather than a quiet interval between 

ceremonies. 

This submission describes several services rather than one individual funeral, but the idea is highly transferable. 
Personalization does not have to end when the casket leaves the funeral home or church. By considering the 

roads, landmarks, workplaces, vehicles and landscapes that were part of a person's life, funeral professionals 

can make the final journey itself a meaningful part of the tribute. 

Morris-Baker Funeral Home and Cremation Services, Johnson City, Tennessee 
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Morris-Baker Funeral Home and Cremation Services, Johnson City, Tennessee 

Honoring a Life of Service Through Faith and Tradition 

When our funeral home served the family of a retired fire service leader who had later become a valued member 

of our own staff, the service carried meaning for many communities at once. His family wanted the funeral to 
reflect the values that had guided his life: faith, humility, service and dedication to others. Our role was to bring 

together his Catholic faith, fire service traditions, professional relationships and community involvement in a way 

that remained reverent and personal. 

The Funeral Mass served as the center of the tribute. Several of his funeral home coworkers carried his 
cremated remains into the church using a ceremonial urn ark, a gesture that reflected both professional respect 

and friendship. The Mass was livestreamed so people unable to attend could participate. Behind the scenes, our 

staff coordinated with the fire department and established backup video recording so the transition from the 

church service to the public safety honors could be documented reliably. 

Following the Mass, firefighters conducted a traditional Last Call Ceremony. An American flag was folded and 

presented to the family by a close friend and former mentee, adding a deeply personal connection to the formal 

tribute. A bagpiper accompanied the ceremony, which concluded with the Last Call and familiar music 

associated with remembrance. The combination of Catholic liturgy, fire service tradition and relationships built 

over decades reflected the different communities in which he had served. 

Our care continued after the funeral. Staff participated in a community race he had helped develop, our annual 

emergency responder appreciation event was renamed in his honor, and work began on scholarships 

connected to his legacy of mentorship and service. These ongoing acts reinforced an important lesson for our 

team: personalization can extend beyond the day of the funeral. When a person's life has been defined by 
service to others, remembrance can continue through the communities and traditions that carry that service 

forward. 
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Muehlig Funeral Chapel, Ann Arbor, Michigan 

Hosmer Muehlig Funeral Chapel, Dexter, Michigan 

A Favorite Recipe Becomes a Memorial Keepsake 

When Muehlig Funeral Chapel began planning a service for a man whose happiest memories often centered on 

family, food and time together, the funeral director looked for ways to bring those everyday experiences into the 

farewell. Stories about grilling with his father and baking with his mother offered an especially personal starting 
point. 

The funeral home's prayer cards became one of the most distinctive elements. Instead of using a traditional 

image or prayer alone, the director printed a favorite cookie recipe that the deceased and his mother had 

perfected together. The recipe gave guests a keepsake they could use long after the funeral and created a 
direct connection to family memories made in the kitchen. 

The director then added a surprise: she baked the cookies herself and served them during the funeral. Guests 

could taste something connected to the recipe they were holding, turning a printed memorial piece into a 

sensory memory and a natural conversation starter. 

The family remained closely involved in the broader planning. Staff provided additional time around the services 

so they would not feel rushed and helped coordinate travel and transportation for relatives coming from outside 

the area. Those logistical efforts allowed family members to concentrate on being together rather than managing 

schedules and travel details. 

The deceased's beliefs differed somewhat from those of his parents, so the funeral director recommended a 

celebrant who could create a service respectful of both perspectives. Stories and reflections included his love of 

nature, dogs, hockey and family while still providing the spiritual structure his parents found comforting. 

A professionally produced photo tribute and displays of books, photographs, hockey jerseys and other personal 

items helped tell the story visually. After the service, guests gathered over several of his favorite foods, 

continuing the theme of connection through meals and familiar tastes. 

The family later expressed appreciation for the communication, organization and personal care surrounding the 

service. The strongest idea, however, was remarkably simple: a recipe became both a memorial card and an 

experience. By listening for the activities that connected family members in everyday life, Muehlig Funeral 

Chapel created a tribute guests could see, taste, remember and even recreate in their own kitchens. 
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Mueller Memorial and Interra Green Burial by Mueller Memorial, St. Paul, Minnesota 

Mueller Memorial, White Bear Lake, Minnesota 

Making an Unconventional Final Wish Possible 

When a man facing a terminal illness began exploring environmentally conscious disposition options, he 

became interested in natural organic reduction, a process that was not yet available in his home state. He 

contacted Interra Green Burial by Mueller Memorial hoping to find a way to make that final wish possible. 

The timing was remarkable. Shortly before his call, a Mueller staff member had attended an early professional 

conference focused on natural organic reduction and established a relationship with a provider in another state 

where the process was legal. That preparation allowed the funeral home to respond with a practical path 

forward rather than treating geography and changing law as insurmountable barriers. 

The team helped him prearrange and fund the disposition, coordinated interstate transportation and educated 

itself thoroughly about the process so staff could answer questions for him and his family. Knowing the 

arrangements were in place gave him reassurance that an environmentally focused choice important to his 

values would be honored. 

After his death, staff coordinated with the out-of-state provider. Family members chose not to travel for the 

ceremonial placement, so two Mueller team members attended on their behalf. The experience gave the funeral 

professionals a deeper understanding of the emotional and ceremonial possibilities surrounding a disposition 

method they had previously known primarily through education and logistics. 

The family requested that most of the resulting soil be used for ecological restoration, with a smaller portion 

returned home for memorial planting. That plan connected the disposition to the deceased's environmental 

values and gave the family a tangible way to continue the remembrance through new growth. 

Because disposition details had been settled through preplanning, the family could focus its energy on a later 

celebration of life built around food, drinks and memorabilia. The funeral home's relationship with the family also 

continued through educational and community efforts related to natural organic reduction. 

This service required Mueller Memorial to combine regulatory knowledge, professional networking, 

transportation logistics, education and compassionate care. The personalization was rooted in a deeply held 

value rather than a decorative theme. By understanding why the choice mattered and building the partnerships 

necessary to carry it out legally, the funeral home helped make an unconventional final wish possible. 

The experience illustrates a broader form of personalization: sometimes honoring a life means expanding what 

a funeral home knows how to do. Preparation, curiosity and trusted professional relationships can give families 

options that once seemed out of reach. 
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Myers Mortuaries and Cremation Services, Ogden, Utah 

Myers Mortuaries and Cremation Services, Roy, Utah 

Myers Mortuaries and Cremation Services, Layton, Utah 

Myers Mortuaries and Cremation Services, Brigham City, Utah 

Two Lives, Two Distinctive Farewells 

Within the span of a few days, one family experienced two devastating losses. Myers Mortuaries and Cremation 

Services first met the family while planning a service for a man remembered for his adventurous spirit, devotion 

to family, successful business, and enthusiasm for skiing, motocross and cars. As arrangements progressed, 

the family suffered another unexpected death and ultimately entrusted the funeral home with caring for both 

loved ones. 

The first service was designed around a life lived with energy and enthusiasm. A custom decal transformed the 

casket into a more personal tribute, while displays throughout the room featured skiing awards, motocross 

memorabilia, family photographs, business accomplishments and treasured keepsakes. Each display gave 

guests a reason to pause, tell stories and reconnect with different parts of his life. The funeral home also 

created a personalized memorial blanket for the family as a lasting source of comfort. 

The procession continued the storytelling. Family members followed the hearse in several vehicles that 

represented important parts of his life, including a sports car, personal truck and work vehicle. At the cemetery, 

a live band performed as family and friends gathered for the final farewell, adding music to a service already 
filled with personal details. 

The second service called for a very different approach. The family described a woman whose life centered on 

faith, family, creativity and quiet service to others. The funeral home responded with a simpler, more elegant 

tribute that reflected her personality and religious beliefs. Just as important as the physical details was continuity 
of care. The funeral director rearranged personal plans so the family would see the same familiar face 

throughout the second service, recognizing that consistency mattered after so much loss and upheaval. 

Together, the two services demonstrated how personalization can take very different forms, even within the 

same family. One farewell celebrated adventure, work and favorite pursuits; the other reflected humility, faith 
and devotion to family. In both cases, careful listening shaped the funeral home's response. The family later 

expressed deep gratitude for the communication, compassion and personal attention they received. 

The experience reinforced an important lesson for the Myers team: meaningful service begins with earning a 

family's trust. Personalized products, music and displays can help tell a story, but the care surrounding those 
details is what allows a family to feel supported through an extraordinarily difficult time. 
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New Comer Cremations & Funerals, Depew, New York 

Creating a Final Fire Service Honor 

When New Comer Cremations & Funerals was entrusted with the funeral of a longtime fire service leader, the 

team knew the tribute would require careful coordination with the family, public safety agencies and a large 
community of colleagues and friends. 

The family's connection to the funeral home grew in part from its previous work supporting honor guard training 

for local police and fire departments. That experience proved valuable as staff began planning for a service 

expected to draw an unusually large number of mourners. Because the funeral home is located along a busy 
road, staff coordinated with a neighboring business to provide additional parking and shuttle transportation, 

helping guests arrive safely and minimizing one source of stress for the family. 

Fire service traditions became an important part of the tribute. Firefighters raised a large American flag outside 
the funeral home, creating a visible symbol of respect as guests arrived. The deceased had chosen cremation, 

however, which meant there would be no traditional procession to a cemetery. His fellow firefighters were 

disappointed that they would not have the opportunity to accompany him on that final journey. 

The funeral home listened to that concern and developed an alternative. Staff coordinated with the honor guard 
and several public safety agencies so firefighters could participate in escorting him to the crematory. His 

cremation container was draped with an American flag, and fire apparatus lined the route near the crematory. 

His crew stood at attention as the procession arrived, allowing colleagues to offer a final salute and creating a 

ceremonial moment that respected both his cremation choice and the traditions of the fire service. 

The memorial service brought together thousands of people who had known him through family, friendship, 

work and public service. Behind the scenes, the funeral home managed the parking, transportation, agency 

coordination and ceremonial details so the family could focus on the people who had gathered to support them. 

Afterward, his wife thanked the staff for the compassion, professionalism and care they showed throughout the 
process. She shared that the attention to detail allowed her to remain present with her grief rather than manage 

the logistics of a large public funeral. 

The service showed how funeral professionals can preserve meaningful traditions while adapting them to a 
family's chosen form of disposition. By listening to what mattered to the family and the fire service community, 

the New Comer team created a fitting opportunity for one final escort and farewell. 
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O'Connell Family Funeral Homes and Cremation Services, Ellsworth, Wisconsin 

O'Connell Family Funeral Homes and Cremation Services, Baldwin, Wisconsin 

O'Connell Family Funeral Homes and Cremation Services, River Falls, Wisconsin 

O'Connell Family Funeral Homes and Cremation Services, Prescott, Wisconsin 

O'Connell Family Funeral Homes and Cremation Services, Hudson, Wisconsin 

Carrying Her Kindness Forward 

During the arrangement conference for a woman remembered for her gentleness and generosity, the O'Connell 

Family Funeral Homes team kept hearing about one simple habit: she made people feel remembered. She sent 
birthday cards, gave small gifts and found joy in encouraging others. That detail became the foundation for a 

service designed to extend her kindness beyond the day of the funeral. 

The celebrant worked closely with the family to create original reflections and a poem based on the stories they 
shared. Scripture, music and personal memories were woven together to reflect both the deceased and the 

beliefs that were meaningful to her family. The service also recognized the caregivers who had supported her 

for many years, acknowledging the important place they held in her life and in the family's circle of support. 

Near the end of the ceremony, guests were invited to participate in a living expression of her legacy. The funeral 
home purchased birthday cards and placed them on tables for attendees. Each person was encouraged to take 

a card, think of someone who might appreciate encouragement and mail it around that person's birthday. A 

familiar act of kindness became something the entire gathering could carry forward. 

Even the meal reflected details the family had shared. Instead of a conventional luncheon menu, the celebrant 
suggested serving one of her favorite fast-food meals. The familiar food brought smiles and helped the 

gathering feel connected to the everyday pleasures that had been part of her life. 

Technology added another layer of storytelling. A photo tribute helped guests revisit family memories, and the 

funeral home suggested a custom song created from the family's stories, including the close relationship she 
shared with her sisters. Staff coordinated the details behind the scenes so the family could experience the 

service rather than manage it. 

The result was a celebration built from seemingly ordinary details: cards, favorite foods, songs, caregivers and 
acts of encouragement. Together, they created an experience that felt unmistakably personal. The family's 

response affirmed that the funeral home had captured the qualities they most wanted people to remember. 

For the O'Connell team, the service demonstrated the value of listening for the small habits that reveal who a 

person was. By turning one woman's habit of remembering others into an invitation for guests to do the same, 
the funeral became a starting point for new acts of kindness in her memory. 
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Oliverie Funeral Home, Manchester, New Jersey 

Oliverie Funeral Home, Jackson, New Jersey 

A Final Tribute to a Life in Towing 

For one family served by Oliverie Funeral Home, the towing and heavy recovery industry represented far more 

than a career. It had shaped their loved one's identity, relationships and sense of purpose. During planning, the 

family asked whether one of the company's heavy-duty recovery vehicles could somehow become part of the 
funeral. 

The request presented significant logistical challenges. The funeral home worked with the towing company, 

local authorities, cemetery personnel and staff to plan timing, traffic flow, vehicle placement and cemetery 

access. The goal was to make the large vehicle a prominent part of the tribute while preserving the dignity and 
flow of the funeral. 

On the day of the service, the polished heavy-duty wrecker accompanied the procession and was positioned 

near the graveside. Its presence immediately connected the service to decades of work and service to others. 

Coworkers and members of the towing community recognized the vehicle as an authentic symbol of a 
profession that had meant so much to him, while family members saw a familiar part of his everyday life 

incorporated into the farewell. 

The funeral home's staff maintained close communication with everyone involved throughout the day and made 

adjustments as needed. The size and complexity of the vehicle required planning well beyond a typical 
procession, but the team understood the emotional importance of making the family's idea work safely and 

respectfully. 

Faith traditions remained central to the funeral. Religious elements meaningful to the family were incorporated 
into the visitation and liturgy, giving the service a spiritual foundation while leaving room for personal and 

professional tributes. A memorial video featuring photographs from different stages of his life provided additional 

context and helped guests see the many roles he held beyond his work. 

At the cemetery, the recovery vehicle became one of the day's most memorable images. Guests paused to look 
at it and shared stories connected to his years in the towing profession. The family told staff that its inclusion 

exceeded what they had imagined and helped the service feel true to the person they loved. 

The tribute demonstrated how an object associated with someone's work can become a powerful storytelling 

element when it is thoughtfully integrated into a service. By taking the family's request seriously and solving the 
logistical challenges behind it, Oliverie Funeral Home turned a large piece of equipment into a deeply personal 

symbol of a life's work. 
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Palmetto Funeral Group, Fort Mill, South Carolina 

Palmetto Funeral Group (Bass-Cauthen Funeral Home and Cremation Center), Rock 

Hill South Carolina 

Palmetto Funeral Group (Whitesell Funeral Home), Rock Hill, South Carolina 

Palmetto Funeral Group, Indian Land, South Carolina 

Personalization Through Cultural Understanding 

For Palmetto Funeral Group, meaningful personalization begins with understanding the people and communities 

it serves. The funeral home's team includes staff members from varied cultural and linguistic backgrounds, an 
approach intended to make it easier for families to communicate their wishes and traditions during an 

emotionally difficult time. 

Team members speak multiple languages and bring familiarity with a range of cultural experiences. That 
diversity can be especially valuable when a family's traditions, language or expectations differ from those 

commonly encountered in funeral service. Rather than asking families to adapt their customs to a standard 

format, staff work with them to understand what is important and identify ways the funeral home can support 

those practices respectfully. 

The same philosophy guides the funeral home's use of technology and service options. Livestreaming, video 

recording, slideshows, music and personalized printed materials can be combined in different ways depending 

on the family's needs. Technology is treated as a tool for connection and storytelling, particularly when relatives 

are separated by distance or when visual and musical elements are important to the family's remembrance. 

Palmetto Funeral Group has served families from a wide range of religious and cultural traditions. Staff 

members approach each arrangement conference as an opportunity to listen, ask questions and learn what a 

meaningful farewell looks like for that particular family. The result may involve familiar religious rites, culturally 

specific practices, multilingual communication or a combination of traditional and contemporary elements. 

This submission reflects a broader personalization philosophy rather than a single funeral service. Its central 

idea is nevertheless transferable: a funeral home's ability to personalize a service depends in part on its 

willingness and capacity to understand people whose experiences may differ from those of its staff. Building a 

team with varied backgrounds and skills can expand that capacity. 

By combining cultural awareness, language access, flexible service options and technology, Palmetto Funeral 

Group seeks to create an environment in which families feel comfortable explaining what matters to them. The 

approach reinforces a fundamental principle of personalized funeral service: meaningful care starts with 

listening closely enough to understand the family in front of you. 
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Patrick T. Lanigan Funeral Home & Crematory, Inc., East Pittsburgh, Pennsylvania 

Patrick T. Lanigan Funeral Home & Crematory, Inc., Turtle Creek, Pennsylvania 

A Firefighter's Final Ride 

When the family of a longtime volunteer firefighter and municipal employee began planning his funeral, it was 

clear that service to his community had shaped much of his life. The family brought his dress uniform for the 

viewing, and firefighters from his department and neighboring communities gathered to pay their respects. Our 
staff used a special firefighter's pall during the visitation and funeral, creating a visible symbol of the vocation 

and community he had served for many years. 

One piece of fire apparatus carried especially strong meaning. The deceased had helped advocate for its 

purchase and had later helped maintain it. Firefighters worked with our team to adapt the vehicle so it could 
safely and respectfully carry his casket to church. Two firefighters stood at attention on the rear as the 

procession traveled through the community, pausing at the fire station for a final salute before continuing to the 

Funeral Mass. 

Following the Mass, a final call to duty was broadcast for those gathered to hear. The firefighter's pall was then 
folded with its insignia visible and presented to his wife as a keepsake recognizing his years of service. The fire 

apparatus carried him once more as the procession continued to the crematory, accompanied by other 

department vehicles. 

The service brought together Catholic tradition, fire service ritual and a piece of equipment that held a personal 
connection to the man being remembered. Careful coordination with firefighters and community partners 

allowed the funeral home to turn familiar symbols of his working life into a dignified final journey. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Pixley Funeral Home, Rochester, Michigan 

Pixley Funeral Home - John Desmond Chapel, Auburn Hills, Michigan 

Family Funeral Care, Keego Harbor, Michigan 

Connecting Generations of Fire Service 

For the family of a retired fire service leader and Army veteran, one request stood out during arrangements: they 

wanted the procession to include antique fire trucks he had helped restore alongside the department's newest 

apparatus. The idea captured his commitment to preserving the history of the fire service while mentoring the 

people who would carry it forward. Our staff coordinated with fire departments, law enforcement and 

transportation officials to make the family's vision possible. 

Inside the funeral home, his uniform, helmet, badge and service awards were displayed with photographs from 

his career and family life. A memorial video brought together images and clips from different chapters, while 

livestreaming allowed people who could not attend to participate. The family's Christian faith was reflected 
through Scripture, prayer and hymns, alongside fire service customs including the Firefighter's Prayer and 

ceremonial honors. 

After the service, antique and modern fire apparatus traveled together in the procession. At the cemetery 

entrance, ladder trucks raised a large American flag overhead. A final radio call marked the end of his watch, 
creating a quiet, emotional moment for the family and fellow firefighters gathered there. 

The service required extensive coordination behind the scenes, but the result was a tribute in which every major 

element connected to the life the family had described. The contrast between restored apparatus and today's 

fire engines became a particularly meaningful symbol of the generations he had influenced. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 
for guests to participate in ways that feel natural to the family. 
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Pollock-Randall Funeral Home, Port Huron, Michigan 

Karrer-Simpson Funeral Home, Port Huron, Michigan 

Marysville Funeral Home, Marysville, Michigan 

Bringing Faith and Green Burial Together 

A family contacted our funeral home worried that two important wishes might be incompatible: a traditional 

Catholic funeral with public viewing and a green burial. Because the deceased's environmental values and 

Catholic faith were both central to his plans, our staff helped the family understand that they did not have to 

choose between them. We developed an approach that allowed time for viewing, a full Funeral Mass and burial 

in a simple shroud. 

Our team arranged appropriate preparation and green-burial materials and suggested holding visitation in a 

location where a large video wall could become part of the personalization. A photograph of a favorite lighthouse 

filled the backdrop behind the casket, connecting the setting to an interest the family had shared during 
arrangements. The visual helped turn the room into a place that felt closely connected to his life rather than a 

generic visitation space. 

At the cemetery, the funeral home also needed a practical and graceful way to lower the shrouded body into the 

grave. We worked with a local lumber business to obtain a suitable piece of wood that could assist with the 
process while maintaining the simplicity the family wanted. The solution supported the family's wishes and 

offered an opportunity to demonstrate how green burial can be carried out with dignity and care. 

What began as the family's fear that they would have to compromise became a service that honored both faith 

and environmental convictions. The experience reinforced the value of understanding a wide range of funeral 
and disposition options so families can make choices based on what matters to them rather than on 

assumptions about what is possible. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Popp Funeral and Cremation Services, Viroqua, Wisconsin 

A Room Full of Eagles 

When a family described a man known for his outgoing personality, favorite color and lifelong fascination with 

eagles, they gave our staff considerable freedom to shape the service. They brought a large collection of eagle 
figurines and asked that the pieces be displayed. From that starting point, our team developed a cohesive 

tribute built around blue skies, flight and the freedom the eagle represented to him. 

A sky-blue casket established the visual theme. Service folders incorporated an eagle in flight, and the memorial 

video combined family photographs with imagery of soaring eagles. Music selected for the service continued the 
theme with songs about wings, flight and heaven. Throughout the room, navy and blue fabrics created a 

backdrop for dozens of eagle figurines arranged among white flowers so the pieces appeared to rise above 

cloud-like displays. 

The family had expected their collection simply to be placed where guests could see it. Instead, the funeral 

home treated each object as part of a larger visual story. Their reaction when they entered the room reflected 

the power of that choice: the arrangement transformed a familiar collection into an image of the freedom their 

loved one had often talked about. 

The service grew from a few details shared during arrangements and the trust the family placed in the funeral 

director. By listening for the meaning behind the color blue and the eagle collection, the staff created an 

environment that felt deeply connected to the person being remembered. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 
details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Pray Funeral Home, Charlotte, Michigan 

Finding Meaning and Laughter in a Family Business 

When we served the family of a man whose life was closely connected to a local septic and portable-restroom 

business, his children wanted a service that felt authentic, included humor and reflected the work that had been 
part of family life for years. Their father had even joked about bringing one of the company's portable restrooms 

into the funeral home someday. With the family's enthusiastic approval, our staff made that unlikely request part 

of the tribute. 

A thoroughly cleaned portable restroom was brought into the funeral home and staged near the chapel. 
Company vehicles were positioned outside, and staff incorporated subtle work-related touches into their attire. 

With the family's blessing and careful rehearsal, the officiant waited inside the unit before the service. When 

staff announced that they were waiting for him to arrive, the door opened and he emerged with a lighthearted 

remark. The room responded with laughter and applause, capturing the humor the family wanted remembered. 

The theme continued in more reflective ways. Photographs of the business through the years were displayed 

with family pictures, and guests wrote memories on cards shaped to reflect the family's work. Those messages 

were later assembled into a keepsake. A photo slideshow traced the business and family story. Prayer, 

Scripture and music preserved the Christian character of the service while allowing humor to exist comfortably 

alongside those traditions. 

Executing the idea required attention to cleanliness, safety, timing and tone. The result showed that humor can 

have a meaningful place in a funeral when it grows directly from the personality and wishes of the family. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Radney Funeral Home, Alexander City, Alabama 

Langley Funeral Home, Camp Hill, Alabama 

Setting the Stage for a Musician's Farewell 

When a family described their loved one as a musician, guitarist and band member, our staff wanted the 

visitation space to feel connected to the places where he had been happiest making music. Rather than relying 

on a conventional memorabilia table, the team transformed a room into an intimate performance setting 
reminiscent of a small bar and stage. 

His guitar, jacket, music stand and sheet music were arranged as though he had only stepped away for a 

moment. His urn was placed on a stool within the scene, keeping him at the center of the tribute. A wooden 

spool became a bar-style table, with mugs and snack bowls adding familiar details. String lights softened the 
room while his own music played in the background. 

The display was a collaborative staff effort. Each element was chosen to build an atmosphere rather than simply 

decorate the room, allowing family and friends to step into a setting that reflected the sounds and experiences 

they associated with him. Guests recognized the details immediately and began sharing stories about his music 
and personality. 

The family's response confirmed that the environment had captured something words alone could not. By 

recreating a familiar type of gathering place and filling it with his belongings and music, the funeral home turned 

the visitation room into a stage for remembrance. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 
collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 
for guests to participate in ways that feel natural to the family. 
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Reeves Fruland & Baskerville Funeral Homes and Crematory, Coal City, Illinois 

Reeves Fruland & Baskerville Funeral Homes and Crematory, Gardner, Illinois 

Reeves Fruland & Baskerville Funeral Homes and Crematory, Morris, Illinois 

Reeves Fruland & Baskerville Funeral Homes and Crematory, Wilmington, Illinois 

A Childhood Remembered Through Imagination, Music and Joy 

Following the unexpected death of a young child, our team listened closely as the parents described the things 

that brought their child joy: favorite animated characters and superheroes, toy cars, thunderstorms and an 

unexpectedly eclectic taste in music. Those details became the foundation for a service designed to celebrate 

childhood, imagination and the brief but meaningful life the family wanted everyone to remember. 

The casket was personalized in-house with graphics inspired by favorite characters, and the same visual theme 

carried through printed materials and the burial vault. Toy-car playsets became interactive displays throughout 

the funeral home, with hundreds of small cars offered to guests as keepsakes. Family photographs were 

incorporated into displays and guests were invited to take a favorite image home, creating another tangible way 

to carry a memory forward. 

Staff members also contributed personal touches of their own, including comforting items selected for the child. 

Favorite alternative rock and pop-punk music played throughout the gathering, and a chaplain who had already 

supported the family helped lead the service. Video tributes and custom graphics added another layer of 

storytelling without replacing the physical objects and memories that filled the room. 

At the cemetery, rain began to fall. Because the family had shared how much their child loved thunderstorms, 

the weather became an unexpectedly meaningful final detail. The service demonstrated how careful listening 

can transform very specific childhood interests into a cohesive farewell filled with participation, color, music and 

memory. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Resurrection Funeral Home, Clinton Township, Michigan 

Making Space for Hmong Funeral Traditions 

Our funeral home's relationship with Hmong families has grown through a willingness to adapt our facilities and 

practices so important cultural and spiritual traditions can be carried out as intended. Services may include 
music, chanting, incense, food, offerings, family participation and extended gatherings. Our staff works with 

each family to reshape the environment around those needs. 

That can mean removing standard furniture to create room for drums and ceremonial tables, setting up outdoor 

tents and cooking areas to feed visitors, or providing a safe outdoor location where symbolic paper items can be 
burned as part of spiritual rituals. Families may participate directly in dressing and casketing their loved one, use 

incense and ceremonial beverages, and bring specialized instruments into the funeral home. Staff coordinate 

these activities while maintaining safety, cleanliness and respectful access. 

Technology supports participation as well. Elders can use the sound system so prayers, chanting and 

instructions are heard throughout the gathering. Slideshows share photographs and memories, and 

livestreaming allows relatives who cannot attend to witness important parts of the ritual. Space can also be 

made available for community members to practice specialized music and ceremonial elements. 

Families consistently tell us that they value being able to observe their customs without having to defend why 

those traditions matter. These experiences have reinforced that culturally responsive funeral service begins with 

respect, careful questions and a genuine willingness to make room for the rituals a family considers essential. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 
details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Return Home, Auburn, Washington 

Giving a Family Time to Care for Their Mother 

A family traveled across the country with their mother after her death because they wanted to remain involved in 

her care for as long as possible. Their time at our facility would be brief, so our team rearranged the schedule to 
give them the space they needed without rushing. From the beginning, their wishes centered on participation, 

time together and maintaining a physical connection to the person they loved. 

Family members requested locks of hair and fingerprints, and our staff made sure everyone who wanted those 

keepsakes received them. They had also packed greenery and flowers clipped from their own yard and carried 
them on the trip. After family members physically placed their mother into the vessel, they tucked the branches 

and flowers around her one by one while other loved ones joined through livestreaming. 

Our role during much of the experience was intentionally quiet. Staff answered questions, offered assistance 
when needed and stepped away when the family wanted privacy. The family returned the next day and spent 

additional time with the vessel, adjusting the natural materials and simply being together. The flexibility to 

remain present became as important as any formal ceremony. 

After returning home, family members shared that the journey had been worthwhile and that they could not 
imagine having done it differently. Their experience demonstrated that meaningful personalization can come 

from giving families permission and practical support to care for their own dead in the ways that feel right to 

them. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 
details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Reynolds Jonkhoff Funeral Home and Cremation Services, Traverse City, Michigan 

A Sweet Memory Shared by the Bottle 

During arrangements, one family repeatedly mentioned how much their mother had enjoyed tapping trees and 

making maple syrup. The tradition had continued into the next generation, and a family member still produced 
syrup. A funeral director recognized that this small detail could become a memorable way for guests to share in 

something that had brought her joy. 

With the family's permission, our staff took responsibility for the project so the family would not have another 

task to manage. We collected syrup from the family, ordered miniature bottles, created personalized labels and 
bottled the syrup in-house. The finished keepsakes were distributed during the visitation and funeral. 

Guests immediately connected the bottles with their own memories. Several recalled making syrup with her, 

while others simply appreciated the unexpected gesture. The keepsake prompted smiles and conversation and 
gave people something useful and personal to take home rather than a generic favor. 

The idea began with one detail mentioned in the arrangement conference. By listening carefully and 

volunteering to handle the work, the funeral home turned a family tradition into a simple, tangible remembrance. 

It was a reminder that personalization often succeeds because someone notices the small story that might 
otherwise pass by. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 
collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 
for guests to participate in ways that feel natural to the family. 
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Robinson Funeral Home – Downtown, Easley South Carolina 

Robinson Funeral Home – Powdersville Road, Easley, South Carolina 

Duckett-Robinson Funeral Home, Central, South Carolina 

A Farewell Shaped by Service and the Sea 

During arrangements, the family described a life shaped by professional service, community involvement and a 

deep love of the beach. Our staff used those themes to create a memorial that felt warm and recognizable while 

giving the immediate family private time to say goodbye before the larger gathering. 

The ocean became the visual and musical thread of the public service. Guests were invited to wear Hawaiian 

leis, and music associated with the deceased's beach-loving spirit helped open and close the ceremony. 

Community colleagues participated in the procession. A family display included professional garments, 

photographs and a lei, while an ocean-colored biodegradable urn reflected both the theme and the family's 

plans for final disposition. A second urn held the cremated remains of a beloved dog, recognizing another 
important relationship. 

Additional photographs and keepsakes in the reception area encouraged guests to remain, share stories and 

connect after the formal service. The personalization continued beyond the funeral home when the cremated 

remains were later returned to the ocean in the biodegradable urn, fulfilling the family's wish for a final tribute 
tied to a place that had held special meaning. 

The service showed how several distinct parts of a life can be connected through a clear theme. By listening for 

the family's strongest associations and carrying them from music and décor through final disposition, the funeral 

home created continuity from the first goodbye to the last. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 
for guests to participate in ways that feel natural to the family. 
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Roller Funeral Homes 

Roller Funeral Home, Mountain Home, Arkansas 

Roller Funeral Homes, Paris, Arkansas 

Roller-Chenal Funeral Home, Little Rock, Arkansas 

Roller-Christeson Funeral Home, Harrison, Arkansas 

Roller-Citizens Funeral Home, West Memphis, Arkansas 

Roller-Citizens, West Helena, Arkansas 

Roller-Coffman, Marshall, Arkansas 

Roller-Cox Funeral Home, Clarksville, Arkansas 

Roller-Daniel Funeral Home, Searcy, Arkansas 

Roller-England Funeral Home, England, Arkansas 

Roller-Farmers Union Funeral Home, Jonesboro, Arkansas 

Roller-McNutt Funeral Home, Conway, Arkansas 

Roller-McNutt Funeral Home, Clinton, Arkansas 

Roller-McNutt Funeral Home - Greenbriar, Greenbriar, Arkansas 

Roller-Owens Funeral Home, North Little Rock, Arkansas 

Roller-Swift Funeral Home, Osceola, Arkansas 

Roller Burns Funeral Home, Yellville, Arkansas 

Roller-Alcoa Funeral Home, Benton, Arkansas 

One Final Ride 

When a family shared an unconventional idea for a funeral, our staff focused on how it could be accomplished 

safely, respectfully and meaningfully. Their loved one had a passion for demolition derby racing, and they 

wanted his final ride to take place on one of his own derby cars rather than simply surrounding the service with 

racing photographs or memorabilia. 

Together with the family, a custom casket carrier was designed and built to attach securely to the front of the 

derby car. The idea required careful planning and coordination with the church, transportation providers and 

cemetery personnel. The vehicle was trailered to each location, and funeral home staff carefully secured the 
casket to the custom carrier for the portions of the journey in which the derby car was used. 

The weathered car, complete with the dents and scrapes of competition, became the most recognizable symbol 

of the service. The family's Christian faith remained central through a traditional church funeral and graveside 

committal. Photographs and video preserved the unusual tribute for the family. 

The service demonstrated that an unconventional request can remain reverent when the funeral home 

combines creativity with sound planning. By taking the family's vision seriously and solving the logistical 

challenges behind it, staff made a deeply personal final ride possible. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Sanders Funeral Service, Kingfisher, Oklahoma 

When a Community Honors a Fallen Officer 

When our funeral home was entrusted with caring for a local police officer who died in the line of duty, the 

service quickly became both a family farewell and a community-wide expression of respect. Our care began with 
a solemn procession home, accompanied by law enforcement. Residents lined the route through the 

community, creating the first visible sign of the support that would surround the family throughout the week. 

An honor guard stood watch while the officer lay in state, and our staff provided meals, refreshments and 

gathering space so participating officers could focus on their ceremonial responsibilities. Extensive coordination 
with law enforcement, fire departments, emergency responders and volunteers was required for processions, 

public attendance and the many honors the family wished to include. 

Police flags lined the funeral home entrance, exterior lighting was changed to blue, and staff wore blue as a sign 
of support. At the funeral, large American flags suspended between ladder trucks framed the arrival. Officers 

formed a corridor of salutes, ceremonial honors were rendered, and family and friends were invited to place 

individual roses on the patrol car as a personal final gesture. 

Afterward, the funeral home created photographs and a commemorative video documenting the community 
response and presented them to the family. The service showed how hospitality, coordination and ceremonial 

precision can support a grieving family when a death is felt far beyond the immediate circle of relatives. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 
remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 
person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Schramka Funeral Home, Brookfield, Wisconsin 

Schramka Funeral Home, Menomonee Falls, Wisconsin 

Schramka Funeral Home, Thiensville, Wisconsin 

Keeping a Promise of Military Honors 

During advance planning, an older couple made one wish especially clear: the husband, a retired Air Force 

veteran, wanted full military honors when the time came. Both spouses separately emphasized how important 

those honors were, and our funeral director assured them the request would be remembered. When the veteran 

died months later, his wife was seriously ill, creating uncertainty about when or how she might be able to 

witness the honors she had wanted for him. 

Our staff told the family that the ceremony could be adapted if necessary, even if that meant bringing military 

honors to her. Before those plans were finalized, she also died, and the family chose a joint funeral celebrating a 

marriage shaped by shared faith, family and military life. One small challenge became especially meaningful: 
the veteran's original dress jacket was missing a button that had once been removed for a family keepsake. Our 

funeral director contacted veteran and military resources until an exact replacement was found and the jacket 

could be restored for display. 

The joint service incorporated the military honors the couple had discussed during preplanning, along with the 
family's religious traditions and personal memories. The restored uniform became a visible reminder that even a 

small detail can carry considerable emotional weight when it connects a family to promises made earlier. 

This experience reinforced the value of advance planning and careful documentation. Because the funeral 

director remembered the conversations and understood why the honors mattered to both spouses, the funeral 
home could respond flexibly as circumstances changed and ultimately fulfill the spirit of the couple's wishes. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 
for guests to participate in ways that feel natural to the family. 
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Señoriales Corporación de Servicio, Guatemala 

A Legacy Returns Home 

When a founder and mentor connected closely to our organization died, the family wanted his memorial to 

reflect the land, animals, nature and relationships that had shaped his life. The cemetery where the final tribute 
would take place had once been part of his family's property, giving the return there particular meaning. Our 

team approached the service as a journey through his life rather than a conventional arrangement of funeral 

décor. 

The visitation space incorporated equestrian objects, fishing memories, photographs, canine awards and other 
personal belongings selected to prompt stories. Guests were invited to write messages and anecdotes for the 

family, which were later compiled as a keepsake. A blank canvas and paints offered another form of 

participation, gradually becoming a collective work created by the people who came to remember him. 

Small details from family conversations became memorable parts of the tribute. A favorite ice cream flavor was 

served, music connected to his life was incorporated, and the procession to the cemetery was designed around 

his connection to the property and to horses. At the cemetery, guests formed a guard of honor with white roses, 

turning the final arrival into a shared act of remembrance. 

The service demonstrated the value of building from specific memories rather than from a predetermined theme. 

By combining personal objects, food, music, participatory activities and a place with deep family significance, 

the team created a farewell that allowed guests to encounter many different parts of the life being honored. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 
details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 
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Spann Funeral Home & Cremation Services, Dickson, Tennessee 

Humphreys County Funeral Home, Waverly, Tennessee 

A Farewell Built Around a Lifetime of Service 

The family of a longtime public servant, National Guard veteran and man of faith wanted a funeral that could 

reflect the many forms of service that had defined his life. They knew they wanted his former law-enforcement 

cruiser in the procession, and our team helped turn that idea into a larger ceremonial plan in which the vehicle 
led the cortege and his call number was formally retired. 

The casket became another major expression of the family's trust. Working with a local casket company, staff 

developed a custom design inspired by his military service, incorporating colors and details connected to the 

National Guard. A memorial folder carried the same storytelling approach, including photographs representing 
military service and one of his adventurous interests. Each element was selected to show the range of a life that 

included public service, faith, work, family and a willingness to keep experiencing new things. 

Our staff coordinated closely with law enforcement and dispatch for a final radio call. At the veterans cemetery, 

military honors included pallbearers, a rifle salute, Taps and flag presentations recognizing his service. The 
funeral itself was held in his church and led by pastors who had known him personally, grounding the public 

honors in the faith community that had been part of his life for many years. 

The family later described feeling proud that others had been able to see so clearly who their loved one had 

been. The service was possible because relationships with law enforcement, military resources, vendors and 
community partners had been built well before they were needed. Those connections allowed the funeral home 

to respond to a family's ideas with both creativity and practical capability. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 
consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 
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Spicer-Mullikin Funeral Homes & Crematory, New Castle, Delaware 

Spicer-Mullikin Funeral Homes & Crematory, Newark, Delaware 

Spicer-Mullikin Funeral Homes & Crematory, Delaware City, Delaware 

Spicer-Mullikin Funeral Homes & Crematory, Middletown, Delaware 

Honoring Military and Public Service Together 

For the family of a retired Army National Guard member who had also spent his career in municipal public 

works, our staff developed a service that brought those two forms of service together. His Army uniform was 

displayed alongside the protective clothing and work helmet associated with his civilian career, while customized 

casket details represented his roles within both family and military life. 

A photograph supplied by the family was professionally transformed into a memorial portrait and printed in-

house as a focal point near the service entrance. Our staff also identified military honors the family had not 

realized were available and coordinated a full honor guard. At the son's request, former public works colleagues 

were incorporated into the procession as well. 

The cortege included a municipal dump truck directly behind the hearse, followed by public works vehicles with 

safety lights activated and a law-enforcement escort. Technology supported the storytelling through a digital 

photo-collection process and a memorial video embedded with the online obituary, allowing relatives and friends 

to contribute photographs and revisit the tribute afterward. 

The service reflected the value of anticipating possibilities for a family. By combining military knowledge, 

relationships with public agencies, custom design and digital tools, the funeral home created a farewell that 

recognized two distinct careers of service within one cohesive tribute. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 

for guests to participate in ways that feel natural to the family. 

  



Page 112 

St. Peter Chapels, Quezon City, Metro Manila, Philippines 

Responding to Lives and Losses on a Community Scale 

Several services described by St. Peter Chapels illustrate how personalization can take very different forms 

when a death affects a wider community. In one case, a young athlete's funeral required coordination across 
multiple locations and a long journey home. Displays centered on basketball, photographs and achievements, 

while teammates, coaches, family members and friends contributed stories. The service allowed a large 

community to celebrate the athlete's life while the funeral provider managed transfers, public viewing and the 

logistics of bringing him home. 

Another group of services took place during severe flooding. Funeral teams coordinated routes, monitored water 

conditions and secured equipment needed to move caskets safely through flooded areas so families could 

proceed with burial. Communication with families and neighboring locations became essential. In these 

circumstances, going above and beyond meant adapting operations to dangerous conditions while protecting 

staff, families and the dignity of the deceased. 

A third service involved a nationally known artist whose death drew intense public attention. The funeral provider 

coordinated private family needs, public viewing, government agencies and state funeral rites. Transportation, 

crowd flow and ceremonial requirements were managed so relatives could focus on their own grief while 

members of the public were given an orderly opportunity to pay respects. 

Although these examples differ greatly, each required the funeral home to listen carefully, coordinate across 

organizations and adapt to circumstances larger than a conventional service. The common thread was creating 

structure around complex public events so families could still experience a farewell centered on the person they 

loved. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 

collection of unrelated touches. 
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Tetrick Funeral Services, Blountville, Tennessee 

Oakley-Cook Funeral Home & Crematory, Bristol, Tennessee 

Bringing Her Horse to Say Goodbye 

When a young girl's family faced her death, our staff learned how much of her life had been shaped by horses, 

travel, dance, reading and time on the water. Her greatest passion was riding, and her bond with her horse was 

especially important. That relationship became the central idea for a service designed to surround the family 
with the activities and companions that had brought her joy. 

Her horse was brought to the funeral home and positioned on the lawn where guests could see the animal as 

they arrived. A horse-shaped floral tribute reinforced the connection. Her boat was placed near another 

entrance, while the doorway and chapel were filled with flowers. Inside, a display of ribbons from equestrian 
competitions gave guests another glimpse of the dedication and accomplishments associated with her riding. 

These elements allowed the family's stories to take physical form. Rather than relying solely on photographs, 

the funeral home brought meaningful parts of her everyday world into the setting itself. Guests encountered the 

horse, boat, ribbons and flowers before and during the service, creating multiple points of connection with the 
life they had come to remember. 

The service demonstrated how powerful it can be to ask what or who should be present for a final goodbye. By 

making room for a beloved animal and other tangible pieces of the young person's life, the funeral home helped 

the family create a farewell rooted in the things she loved most. 

For our team, the experience reinforced the value of beginning with the family's stories and identifying the 

details that carried the greatest meaning. The strongest elements were those connected directly to the life being 

remembered. Careful planning then allowed those ideas to become part of a cohesive service rather than a 
collection of unrelated touches. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 
for guests to participate in ways that feel natural to the family. 
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Thomas McAfee Funeral Home - Downtown, Greenville, South Carolina 

Thomas McAfee Funeral Home - Northwest, Greenville, South Carolina 

Thomas McAfee Funeral Home - Southeast, Simpsonville, South Carolina 

Gray Mortuary, Pelzer, South Carolina 

Messages From a School Community 

During the arrangement conference, the funeral home team took time to learn about the man’s life beyond the 

usual facts and dates. Although he had enjoyed a successful business career and retired early, his family 

explained that some of his most meaningful work came later, when he became a custodian at his young son’s 

elementary school. The job allowed him to spend more time with his son while becoming a familiar, encouraging 

presence for hundreds of students. 

When illness eventually prevented him from working, the school community responded with an extraordinary 

outpouring of support. Students, teachers and staff created hundreds of handmade cards filled with 

encouragement, prayers and personal messages. The cards surrounded him during his illness and were later 

returned to the family, where they became treasured reminders of the relationships he had built. 

Recognizing what those messages represented, the funeral home staff suggested incorporating them into the 

visitation. Rather than leaving the cards packed away, the team created a dedicated display where guests could 

stop, read the children’s words and reflect on the influence one person can have through everyday kindness and 

presence. 

The display became one of the most meaningful parts of the visitation. Classmates, teachers, neighbors and 

friends spent time reading the messages and sharing memories. For the man’s young son, the cards offered a 

visible reminder of how deeply his father had been loved by the school community. His family later shared how 

moving it was to see that part of his legacy gathered in one place. 

The tribute required no elaborate production. Its power came from listening closely enough to recognize that a 

collection of handwritten cards already told an important part of the story. By bringing those messages into the 

service, the funeral home created a space for connection and helped the family see how simple acts of kindness 

had become a lasting legacy. 
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Twiford Funeral Homes, LLC and Albemarle Crematorium, Elizabeth City, North 

Carolina 

Twiford Funeral Homes, LLC and Albemarle Crematorium, Manteo, North Carolina 

Ensuring a Veteran Was Remembered With Honor 

When a deceased man came into the funeral home’s care through a county social services agency, little was 

initially known about his life. He had no family member actively making arrangements and had spent his final 

years receiving assistance from caregivers. During the process, however, the funeral director learned that he 

had served in the U.S. Army and began looking for documentation of that service. 

Working with the county caseworker and a veterans cemetery, the funeral home helped locate the military 

records needed to confirm his eligibility for veterans benefits. That discovery changed the course of the 

arrangements. What began as a straightforward county-assisted cremation became an opportunity to make 

certain a veteran received the recognition and military honors he had earned. 

The funeral home coordinated with the veterans cemetery, military representatives and a local group of 

volunteer motorcycle escorts. A retired American flag was placed over the cremation container, consistent with 

the funeral home’s practice when caring for veterans. Staff also submitted the request for military honors, 

including the playing of Taps and the folding and presentation of the flag. 

On the day of the inurnment, volunteer riders arrived at the funeral home with American and military-service 

flags before escorting the urn to the veterans cemetery. The county caseworker, a close friend and caregivers 

who had known the man during his final years attended the service. With no traditional next of kin present to 

receive the flag, the caseworker accepted it with plans to give it to a caregiver who had been especially close to 
him. 

The service demonstrated how funeral professionals can advocate for someone whose story might otherwise 

remain largely unknown. By asking one more question, locating his service record and coordinating with 

community partners, the funeral home helped ensure that his military service was acknowledged with dignity 
and respect. 
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Wasatch Lawn Memorial Park and Mortuary, Salt Lake City, Utah 

Valley View Memorial Park and Funeral Home, West Valley City, Utah 

Wasatch Lawn Memorial Park South Valley, Riverton, Utah 

A Final Ride for an Automotive Enthusiast 

When the funeral home met with the family of an accomplished automotive enthusiast, racer and restorer, it 

quickly became clear that his love of vehicles needed to be central to the service. His interests also included the 

outdoors, skiing and aviation, but the automotive community he had helped build offered a particularly 

meaningful way for family and friends to participate in remembering him. 

Planning became a collaborative process. The family provided photographs, videos, racing memorabilia and 

personal items, and selected a silver metal casket because its appearance reminded them of one of his restored 

automobiles. Before the visitation, the funeral home set aside time and space so family members and close 

friends could add racing stripes and his former racing number to the casket themselves. 

Inside the chapel, displays brought together his racing helmet, driving suit, ski equipment, aviation memorabilia 

and photographs from throughout his life. Video monitors played a tribute throughout the visitation. During the 

service, guests also watched footage of him in his garage enthusiastically talking about vehicles he loved, 

allowing those gathered to hear his voice and see his personality again. 

Outside, several of his restored vehicles were given prominent spaces, and friends arrived in classic and 

customized cars of their own. The parking lot naturally developed into an informal car gathering. Staff 

coordinated parking and traffic so the spontaneous tribute remained safe and welcoming. The procession 

continued the theme, with family members driving some of his vehicles behind the funeral coach and friends 
following in their own cars. 

The family chose to close the chapel service with video of him accelerating one of his restored cars. Later, as 

the procession approached the gravesite, the funeral director incorporated a subtle final driving tribute that the 

family immediately recognized and appreciated. Following the committal, some guests offered their own 
automotive farewell before departing. 

By combining hands-on casket personalization, personal belongings, video, vehicles and careful logistical 

coordination, the funeral home created a service that reflected both the man and the community of people 
connected through his passion. The family said the experience felt authentic and joyful while still leaving room 

for grief and reflection. 
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Watson Thomas Funeral Home and Crematory, Galesburg, Illinois 

Thomas Funeral Home and Crematory, Oquawka, Illinois 

A Funeral at Home and a Burial on Family Property 

A woman contacted the funeral home while her husband was nearing the end of his life because the couple had 

questions about whether his wishes could be carried out. Their plans included burial on private property, and 

she wanted clear guidance about the legal and practical requirements. A funeral director spent considerable 
time answering her questions, discussing options and explaining how the family could create the simple, 

personal funeral her husband wanted. 

After talking together, the couple chose to entrust the funeral home with the arrangements. The husband died 

shortly afterward, with the important decisions already settled. The funeral home brought him into its care and 
prepared him for a public visitation, while staff continued planning for the funeral and burial at the family 

residence. 

The next day, the team transported chairs, a lectern, a portable sound system and the equipment needed to 

conduct the service safely on the property. A family friend had prepared the grave, and the funeral director 
worked with the widow to identify the precise location she had chosen. In keeping with the deceased’s wishes, 

the family selected a traditional wooden casket and did not use an outer burial container. 

Following the funeral service at the residence, pallbearers carried the casket to the grave and carefully lowered 

it using ropes under the funeral director’s guidance. One of the man’s final wishes was for family and friends to 
participate personally in filling the grave. Those gathered did so together, turning the completion of the burial 

into an active final gesture of care. 

After the funeral equipment was removed, the family remained at the residence for a celebration of life 
overlooking the gravesite. The funeral home staff quietly departed, allowing them to continue their time together 

privately. The widow has remained in contact with the funeral home and has shared her appreciation for the 

team’s willingness to listen, explain the options and help the family carry out a funeral that felt true to her 

husband’s wishes. 
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Wm. Sullivan & Son Funeral Directors, Royal Oak, Michigan 

Wm. Sullivan & Son Funeral Directors, Utica, Michigan 

A Long-Awaited Homecoming 

When the remains of a U.S. service member lost during World War II were identified more than eight decades 

after his death, his family finally had the opportunity to welcome him home and lay him to rest. The funeral home 

understood that the service would require careful coordination of military protocol while also giving several 
generations of the family a meaningful way to remember a relative many had known primarily through stories. 

The funeral home’s involvement began at the airport, where military representatives, family members and 

funeral home staff received the flag-draped casket. Volunteer motorcycle escorts accompanied the procession 

from the airport, marking the service member’s return home after generations of uncertainty. 

In the days surrounding the funeral, staff coordinated with military casualty-assistance personnel, government 

representatives, the national cemetery, clergy, veterans organizations, escorts and the family. The funeral home 

served as a central point of communication, managing the many logistical details so relatives could focus on the 

significance of the homecoming. 

To help guests understand the life behind the military story, the funeral home worked with the family and military 

representatives to create a display of photographs, wartime artifacts, historical information and family memories. 

The exhibit allowed attendees to learn about the young person who had left home to serve and helped younger 

generations connect with a life that had ended long before they were born. 

A procession escorted him to the national cemetery, where full military honors brought the long journey to a 

close. For the family, the burial represented the fulfillment of a promise carried across generations. Their 

gratitude centered on the funeral home’s communication, coordination and attention to detail, which allowed 
them to experience the homecoming without having to manage the complex logistics behind it. 

For other funeral professionals, the service offers a practical reminder to look beyond conventional products and 

consider the objects, places, routines, communities and traditions that a family associates most strongly with the 

person who died. Those details can help shape the setting, procession, ceremony, keepsakes or opportunities 
for guests to participate in ways that feel natural to the family. 
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Wright Funeral Home, Philippi, West Virginia 

A Young Outdoorsman’s Final Ride 

When the family of a teenager who died unexpectedly came to the funeral home, they shared stories about his 

love of diesel trucks, hunting and the outdoors. He had hoped one day to become a diesel mechanic, and those 
interests gave the funeral home a starting point for creating a service that reflected the activities and friendships 

that had shaped his young life. 

The funeral director suggested personalizing the selected casket with a custom wrap inspired by the teenager’s 

love of hunting. Working with the family and a local graphics provider, they developed imagery that reflected the 
outdoors. A photograph connected to one of his hunting experiences was also incorporated into a memorial 

piece. Photographs of his truck, outdoor adventures and other favorite activities were used in the memorial 

video. 

The family chose a relaxed celebration of life rather than a highly formal service. The officiant offered words of 

comfort and then invited family members and friends to share their own memories. Their stories gave those 

gathered a fuller picture of the teenager and the relationships he had built. 

For the final journey to the cemetery, the funeral director suggested using the young man’s own truck instead of 
the funeral coach. Staff installed equipment in the truck bed so the casket could be transported safely and 

respectfully. His closest friends served as pallbearers and accompanied him during that final ride, creating one 

of the service’s most memorable moments. 

He was laid to rest on family property beneath a large tree in a place visible from his parents’ home. From the 
custom casket design and memorial video to the use of his truck and the participation of his friends, the service 

centered on the things and people that had mattered most to him while giving his family a deeply personal way 

to say goodbye. 


