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Services During Covid 

COVID-19 and the pandemic had an early and devasting impact in the Detroit area. Not only were cases 

high and businesses were closed, with funeral homes being especially limited until just a few weeks ago 

when restrictions were lifted on June 22, 2021.  Thus visitations and funeral services in the building have 

been very restricted since March 2020.   

During this time we worked especially hard to listen to what families wanted to do, what they felt safe 

doing and what would be acceptable under the current protocols. This meant asking questions and 

listening to priorities. It sometimes meant saying no to families. It also meant brainstorming with 

families. And it meant letting some ideas evolve.  

Incorporating outdoor space into visitations became more common. This took different forms,  

dependent on the COVID restrictions at the time and the aims of the family. For a few families, we set 

up a living room kind of outdoor space that they occupied during visitation. A few others had a more 

lounge like atmosphere, using high tops. Some families preferred setting up a tent or tents in the 

parking lot with a more tailgating kind of vibe. Some visitations became a kind of drive-thru experience.  

One service stands out for all of us. Working very collaboratively with the family to identify what was 

most important to them, we brainstormed on how to achieve this while still following the COVID-19 

pandemic protocols at the time. Eventually services and details evolved to meet their needs and then 

exceed their expectations.    

At the time of the services, only 25 people were allowed in the building at a time. The deceased was in 

his 30s, came from a large close family, had a large social network, had been in the military and had died 

suddenly. His family alone was more than 25 people. The family was devasted by his death and felt they 

needed as much relative and friend support to help them mourn and grieve as possible. They also hoped 

to interact with the relatives and friends who were offering them support. Because of the role of the 

military in the life of the decedent, the family wanted to involve as many people as possible in military 

honors. Importantly, they wanted to keep everyone safe by social distancing and follow the shelter in 

place order. 

After the family had private time, a drive-thru visitation began. In the chapel with direct access to the 

parking lot, the casket was set up in a window to be seen from the parking lot. The family sat at the 

open doors between the casket and the parking lot. Microphones and speakers were set up so that the 

family and visitors could all chat and hear one another, enabling visitors to drive-thru, see the casket 

and visit briefly with the family while remaining outside and socially distanced. Visitors then drove up to 

the red, white and blue balloon arch where they could take a few minutes to speak directly to the 

family. Red, white and blue balloons also decorated the light poles of the parking lot. This stream of cars 

created what we called A Hero’s Homecoming and Farewell Parade. Those that wanted to stay remained 

in the parking lot to live stream the private services. At the conclusion of the service, the military honors 

were conducted outside. Visitors stayed in or near their cars throughout the military honors, then all 

clapped and honked their horns at its conclusion. 

Family then preceded to the National Cemetery. This too was live streamed. 

Family felt that they were able to visit with relatives and friends. They shared their grief and felt 

support. They shared the military honors with others. They felt great support during the parade and 
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appreciated the cars (and people) that stayed during the service, and remarked that seeing the number 

of cars who witnessed the military service was helpful. Because of the live streaming, their son’s friends 

from all over the world participated. In the end, the family felt something very honorable and special 

occurred to honor the life of the loved one. Given that this happened when COVID restrictions were 

high, made it especially noteworthy for all involved.  

Neighbors also noticed the events, complimenting us on how we are able to provide support for the 

family while respecting the COVID restrictions. While most funeral services are inside, away from the 

general community, this became very public as the wider community witnessed the Hero’s Homecoming 

and Farewell Parade, acknowledged the death. The saw how we can honor a loved one in a unique way.  
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In his 35 years in the funeral 

profession, the president/owner 

of Morgan & Nay Funeral 

Centre had conducted several 

double funerals resulting from 

vehicular accidents, fire and 

tornadoes but the emergency 

health crisis of the Covid 

pandemic belonged to a different 

genre. Just as tragic, but 

different. Husband and wives 

who had celebrated 13, 65 and 

69 years of marriage died within 

days of each other.  Families 

knew several weeks ahead that 

Covid was vanishing all hope for 

recovery.  Not once but over and over, their children commented to Rodney Nay in early 

phone calls that their parents “did everything together” and could there be a double 

ceremony when death called the last partner home. Preservation of first body, matching 

caskets, extra vehicles and chapel configuration presented no problem. But the director 

felt multiple mechanics did not adequately capture the loving bond of these couples, who 

had spent their adult lives together, hand in hand, in sunshine and rain, and with the key 

to each other’s heart. Their sunset should be the same. And as a result of CDC and 

governmental restrictions, the traditional visits, heartfelt hugs and kind condolences from 

friends and neighbors would largely be missing at the funeral itself. Wheels began to 

turn. Early Google searches referenced the use of double caskets during the dysentery 

“flux” virus in 1919-1921, as well as the historic image of Thomas and Mary Souder in a 

double casket in 1921 and three other times in 2008, 2012 and 2014.  A plethora of online 

ads featured oversized caskets for sale, but no double caskets to purchase with the click 

of a computer key.  But that provided no 

reason to give up.  Mr. Nay had dis-interred 

bodies before and placed them in a double 

casket with a parent or spouse who died 

years later, but those situations lacked the 

force of a deadly pandemic visibly robbing 

loved ones of life and simultaneously 

threatening the surviving.  The veteran 
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director had ordered custom made caskets 

from Goliath-Paragon in Richmond, IN and 

an Amish casket maker in Missouri before.  

Maybe once again, they could help or furnish 

leads.  Surely, some small company or 

craftsmen group - without the time and 

financial cost of retooling a mechanical or 

robotic production line - could build a double casket that would accommodate two who 

“did everything together.”  Within 24 hours, the quest came to fruition with Morgan & 

Nay ordering five double caskets between the two companies.  Centre personnel had to 

drive five hours to pick up the two caskets in Missouri and two hours for the three in 

Central Indiana. Once purchased, both companies fulfilled the orders within three to five 

days.  The next hurdle was to secure vaults to house the 60-inch width and retrofit a 

company vehicle to accommodate the large dimension.  The company’s hearse gear could 

only accommodate a standard 28-inch casket with 12 inches of play for minor 

adjustments. Another 20 inches rendered the impossible.  Without much trouble, one of 

the company’s new vans became a temporary funeral coach and the vault company could 

easily comply.  During the official time period of the pandemic, Morgan & Nay Funeral 

Centre served 87 families who lost a loved one to Covid 19.  Knowing we will not always 

have the advantage of a few extra days to accommodate tragic occurrences, the Centre 

now has a solid cherry, double casket in stock. Even though we hope not, those in the 

funeral profession know too well that family tragedies often involve more than one.  

Many funeral homes nationwide offered other innovative, yet compassionate and 

dignified, ways to serve families during the Covid crisis.  For Morgan & Nay Funeral 

Centre, the double casket approach certainly afforded the four families we served an extra 

dimension of comfort, as well as gave rebirth and public awareness to a concept that 

might accommodate many preferences. Rather than arise from an unexpected tragedy, the 

need could simply generate from the bond of love. So many people have since 

commented that they did 

not know a double casket 

even existed.  In the 

Covid era, not even death 

separated our four couples 

who “did everything 

together.”  

 

 

  

Whether the 

need for a 

double 

casket stems 

from a 

double 

tragedy or 

the bond of 

love, Morgan 

& Nay 

Funeral 

Centre now 

stocks a solid 

cherry unit 

in its 

inventory.    



 

They Did Everything Together, Even Their Closure 

James & Eleanor Alexander 

Married 65 Years 
James died Jan. 17, 2021, Eleanor Jan. 28, 2021. 

11 Days Apart 

Ronald & Evangeline Greves 

Married 65 Years 
Ronald died Jan. 1, 2021, Evangeline Jan. 17, 2021. 

16 Days Apart 

Gobel & Lois Liter 

Married 69 Years 
Gobel died Nov. 10, 2020, Lois Nov. 12, 2020. 

2 Days Apart 

Steven Cosby & Sabrina Carter 

Together 13 Years 
Steven died Sept. 22, 2020, Sabrina Sept. 29, 2020. 

7 Days Apart 
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Twiford Funeral Home, Elizabeth City, NC




